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English

LIMITED WARRANTY STATEMENT
This limited warranty shall apply to the HTC product 
(the “Product”). HTC warrants that the product is at the 
time of its original purchase free of defects in materials 
and workmanship (“Limited Warranty”). THIS LIMITED 
WARRANTY DOES NOT AFFECT YOUR STATUTORY 
RIGHTS.

This Limited Warranty is subject to the following terms and 
conditions:

1. This Limited Warranty is given only to the original 
purchaser of the Product (“Customer”). This Limited 
Warranty may, however, be transferred to any individual 
to whom the Product is sold, where HTC has consented 
in writing to the transfer (and HTC will not unreasonably 
refuse consent). It shall neither exclude nor limit

a) any statutory rights of the Customer or

b) any of the Customer’s rights against the seller/dealer 
of the Product.

2. Unless otherwise agreed by the Customer, this Limited 
Warranty shall last for twelve (12) months from the date 
of original purchase for mobile devices, and twelve (12) 
months for accessories (whether included in the mobile 
device sales package or sold separately) other than 
the media on which any software is provided, CD-ROM, 
memory card (“Warranty Period”). 

Customer shall present the PROOF OF PURCHASE upon 
claiming this Limited Warranty. This Limited Warranty is only 
valid and enforceable in the countries where the Product is 
sold. Warranty service availability and response times may 
vary from country to country and may also be subject to a 
registration requirement in the country of purchase.

3. Throughout the Warranty Period HTC or its authorized 
agent will, at their discretion, without charge and subject 
to Clause 7 repair or replace a defective Product. Repair 
or replacement may involve the use of functionally 
equivalent reconditioned unit. HTC will return the repaired 
Product or replaced with another functional equivalent 
Product to the Customer in good working condition. All 
replaced faulty parts or components will become the 
property of HTC.

4. This Limited Warranty applies only to the hardware 



3

components of the Product as originally supplied and 
does not apply to any software or other equipment.

5. If HTC repairs or replaces the Product, the repaired or 
replaced Product shall continue to be warranted for the 
remaining time of the original Warranty Period or for 
three (3) months from the date of repair or replacement, 
whichever is longer.

6. Before returning any unit for service, be sure to back up 
data and remove any confidential, proprietary, or personal 
information from the Product. HTC is not responsible for 
the damage to or loss of any programs, data, or removable 
storage media where you do not back-up your data. 

7. THIS LIMITED WARRANTY SHALL NOT APPLY IF 
THE DEFECT WAS CAUSED THROUGH ANY OF THE 
FOLLOWING:

a) the Product serial number, the accessory date code 
the IMEI number, water indicator or the warranty 
seal has been removed, erased, defaced, altered or is 
illegible; or

b) deterioration of the Product due to normal wear and 
tear; or

C) use other than in accordance with the user manual, 
rough handling, exposure to moisture, dampness 
or extreme thermal or environmental conditions 
or a rapid change in such conditions, corrosion, 
oxidation, unauthorized modifications or connections, 
unauthorized opening or repair, repair by use of 
unauthorized spare parts, accidents, forces of nature, 
or other actions beyond the reasonable control of HTC 
(including but not limited to deficiencies in consumable 
parts) unless the defect was caused directly by defects 
in materials or workmanship. This Limited Warranty 
does not cover physical damage to the surface of the 
Product including but not limited to cracks or scratches 
on the LCD screen or camera lens; or

d) the defects caused by the fact that the battery has 
been short-circuited or by the fact that the seals of 
the battery enclosure or the cells are broken or show 
evidence of tampering or by the fact that the battery 
has been used in equipment other than those for 
which it has been specified; or 

e) the defect was caused by a defective function of the 
cellular network or other system; or



4

f) the Product software needs to be upgraded due to 
changes in cellular network parameters; or

g) the defect was caused by the fact that the Product 
was used with or connected to an accessory not 
approved or provided by HTC or used in other than its 
intended use and where it can be shown by HTC that 
such defect is not the fault of the Product itself.

h) Due to no assurance of 100% free of dead or bright 
spots in the manufacturing process of LCD display 
thus far, please note that no warranty is granted for 
LCD display to be without dead/bright spots.

8. Your Product may contain country specify elements, 
including software, If the Product has been re-exported 
from its original destination country to another country, 
the Product may contain country specific elements that 
are not considered to be a defect under this Limited 
Warranty.

ANY CLAIM UNDER THIS LIMITED WARRANTY IS SUBJECT 
TO YOU NOTIFYING HTC OR A HTC AUTHORIZED 
SERVICE AGENT OF THE ALLEGED DEFECT WITHIN 
A REASONABLE TIME OF IT HAVING COME TO YOUR 
ATTENTION AND IN ANY EVENT NO LATER THAN BEFORE 
THE EXPIRY OF THE WARRANTY PERIOD.

9. In the event of Product failure, the Customer should take 
the following actions:

a) Refer to the user manual in order to identify and 
possibly correct the problem.

b) If the problem cannot be resolved by reference to the 
user manual the Customer should then contact the 
dealer where such Product was purchased or visit 
your local HTC website,  or HTC service center or 
www.htc.com for further information.

c) Before the Customer contacts HTC service agent, 
please ensure the following information is at hand:

• The model and serial number, IMEI number of the 
Product.

• The Customer’s full address and contact information. 
• A copy of the Customers original invoice, receipt or 

bill of sale of the purchase of the Product. HTC will 
provide the Customer with instructions regarding 
how and when the defective Product should be 
returned. HTC will pay costs in connection with 
both the return of the defective product to HTC and 
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the repaired Product back to the Customer if the 
Defective Product is within the Warranty Period.

10. THIS LIMITED WARRANTY STATES THE ENTIRE 
WARRANTY GIVEN BY HTC TO THE CUSTOMER.

IN NO EVENT SHALL HTC BE LIABLE UNDER THIS LIMITED 
WARRANTY FOR LOSS OF PROFIT, LOSS OF ANTICIPATED 
SAVINGS, LOSS OF DATA, LOSS OF USE OF THE PRODUCT 
OR ANY ASSOCIATED EQUIPMENT, OR INDIRECT, 
INCIDENTAL OR CONSEQUENTAL LOSSES OR DAMAGES 
OF ANY NATURE WHATSOEVERTO THE FULLEST EXTENT 
THAT THOSE LOSSES OR DAMAGES CAN BE DISCLAIMED 
BY LAW.

IN ANY CASE HTC AND ITS SUPPLIERS ENTIRE LIABILITY 
UNDER ANY PROVISION OF THIS LIMITED WARRANTY 
SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID 
BY THE CUSTOMER FOR THE HARDWARE. HTC does not 
exclude or limit liability for personal injury or death resulting 
from its own negligence, for defects in the Product arising 
out of its or its manufacturers’ negligence.

THE LAWS OF CERTAIN COUNTRIES MAY STATE THAT THE 
MANUFACTURER MAY NOT EXCLUDE OR LIMIT ASPECTS 
OF ITS LIABILITY TO THE CONSUMER. WHERE THAT IS THE 
CASE, THE EXCLUSIONS AND LIMITATIONS OF LIABILITY IN 
THIS LIMITED WARRANTY WILL NOT APPLY. This warranty 
gives the Customer specific legal rights; the Customer may 
also have other rights, which may vary from country to 
country.

This limited warranty does not affect the Customers 
statutory rights in law specific to the country of purchase, 
such rights remain protected.

This Limited Warranty will be updated by HTC from time to 
time. Please visit your local HTC website to obtain the latest 
version of the Limited Warranty for the Product.

For more information and contact support, please refer to
HTC webpage at: http://www.htc.com



HTC END USER LICENSE AGREEMENT
IMPORTANT -- READ CAREFULLY BEFORE USING THIS 
SOFTWARE:
This License Agreement (“License Agreement”) for a certain 
HTC product is a legal agreement between you (either an 
individual or an entity) and HTC Corporation and its third 
party suppliers and licensors (collectively “HTC”) for all the 
relevant software (which includes components provided 
by suppliers and licensors to HTC) bundled with the HTC 
product purchased by you (“Software”).

Attention:  For the additional user restrictions regarding 
some of the software contained in the device you purchased, 
please access the information located at Settings\About 
phone\Legal information\HTC legal on the device for the 
relevant copyright, licensing and restriction terms; such 
restrictions are an integral part of this End User License 
Agreement that you must agree with in order to activating, 
using, downloading or installing the purchased device and all 
software contained therein.

YOUR ACCEPTANCE BY ACTIVATING, USING, 
DOWNLOADING OR INSTALLING THIS PHONE AND/OR 
THE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY 
THE TERMS OF THIS LICENSE AGREEMENT.

If, prior to indicating your acceptance by activating, using, 
downloading or installing this phone and/or the Software, 
you determine that you are unwilling to agree to the terms 
of this License Agreement, you have no right to use the 
Software and you should: (i) promptly return the Software 
to HTC or delete it; or (ii) if you have purchased the HTC 
Product on which the Software is pre-installed by or on 
behalf of HTC, promptly return the HTC Product and the 
accompanying Software and items (including documentation 
and packaging) to HTC or the HTC authorized distributor 
from whom you purchased the HTC Product.

Open Source Software 

Portions of the Software includes software files subject to 
certain open source license agreements, then such open 
source software files are subject to the notices and additional 
terms and conditions that are referenced in this section.  
Such open source software files are provided on an “AS IS” 
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basis to the maximum extent permitted by applicable law.

For the open source file(s) contained herein, please access 
“Open source license” section located at Settings\About 
phone\Legal information on the device for the relevant 
copyright and licensing terms.  You may obtain a copy 
of Apache License, Version 2.0 at http://www.apache.
org/licenses/LICENSE-2.0.  You may also obtain a copy of 
GNU General Public License, Version 2 at Free Software 
Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA  
02110-1301, USA.

ANY THIRD PARTY SOFTWARE THAT MAY BE PROVIDED 
WITH THE SOFTWARE IS INCLUDED FOR USE AT YOUR 
OPTION.  IF YOU CHOOSE TO USE SUCH THIRD PARTY 
SOFTWARE, THEN SUCH USE SHALL BE GOVERNED BY 
SUCH THIRD PARTY’S LICENSE AGREEMENT.  HTC IS NOT 
RESPONSIBLE FOR ANY THIRD PARTY’S SOFTWARE AND 
SHALL HAVE NO LIABILITY FOR YOUR USE OF THIRD 
PARTY SOFTWARE.

1.	 GRANT OF LICENSE.  HTC hereby grants to you a 
non-exclusive, non-transferable and restricted license 
to use the Software and any related documentation 
(“Documentation”) subject to the following terms: 

You shall use the Software solely in conjunction with 
the handheld device in which the Software is originally 
embedded.

2.	 LICENSE RESTRICTIONS.

a)	  Except to the extent otherwise expressly and 
unambiguously authorized by HTC or to the extent 
such restrictions are explicitly prohibited by applicable 
law, you shall NOT: (i) permit other individuals to 
use the Software; (ii) modify, translate, reverse 
engineer, decompile, disassemble (except to the 
extent that this restriction is expressly prohibited 
by law) or create derivative works based upon the 
Software or Documentation; (iii) copy the Software 
or Documentation (except for a back-up upon a 
repair/replacement, provided that such back-up is 
not installed or used on any computer, and shall 
be deleted/destroyed immediately after repair/
replacement. Any other copies You make of the 
Software are in violation of this Agreement); (iv) 
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rent, lease, transfer, sublicense or otherwise transfer 
rights to the Software or Documentation; (v) remove 
any proprietary notices or labels on the Software or 
Documentation; or (vi) add, integrate or combine 
any other software with the Software.   Any such 
forbidden use shall immediately terminate your license 
to the Software.

b)	 You agree that you shall only use the Software and 
Documentation in a manner that complies with all 
applicable laws in the jurisdictions in which you use 
the Software and Documentation, including, but not 
limited to, applicable restrictions concern relevant 
copyright and other intellectual property rights and/or 
the export controlling regulations.

c)	 You shall only use the Software for your private, 
non-commercial use.  You shall not use the Software 
in any way to provide, or as part of, any commercial 
service or application.  You shall not use the 
Software in an attempt to, or in conjunction with, any 
device, program or service designed to circumvent 
technological measures employed to control access to, 
or the rights in, a content file or other work protected 
by the copyright laws of any jurisdiction.

3.	 TITLE.  Title, ownership, rights, and intellectual property 
rights in and to the Software and Documentation shall 
remain in HTC (including all its relevant suppliers/
licensors).  The Software is protected by the copyright 
laws of the United States and international copyright 
treaties.  Title, ownership rights and intellectual property 
rights in and to the content accessed through the 
Software including the content contained in the Software 
media demonstration files, shall be retained by the 
applicable Content owner and may be protected by 
applicable copyright or other law.  This license gives you 
NO rights to such Content.

4.	 DISCLAIMER OF WARRANTY & LIMIT OF LIABILITY.  
THE SOFTWARE, DOCUMENTATION, AND CONTENT 
ARE PROVIDED AS IS WITHOUT WARRANTY 
OF ANY KIND.  HTC FURTHER DISCLAIMS ALL 
WARRANTIES, INCLUDING WITHOUT LIMITATION 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, AND 
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NONINFRINGEMENT.  THE ENTIRE RISK ARISING 
OUT OF THE USE OR PERFORMANCE OF THE 
SOFTWARE, DOCUMENTATION, AND CONTENT 
REMAINS WITH YOU.  IN NO EVENT SHALL HTC AND 
ITS EMPLOYEES OR LICENSORS OR AFFILIATES BE 
HELD LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, 
INDIRECT, SPECIAL, PUNITIVE, OR OTHER DAMAGES 
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, 
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION, 
OR OTHER PECUNIARY LOSS) ARISING OUT OF THIS 
AGREEMENT OR THE USE OF OR INABILITY TO USE 
THE SOFTWARE, THE OR THE CONTENT, EVEN IF HTC 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. HTC’s TOTAL LIABLITY FOR ANY DAMAGES 
UNDER THIS AGREEMENT SHALL NEVER EXCEED THE 
PURCHASE PRICE YOU PAID FOR THE HTC PRODUCT 
YOU BOUGHT.

Any software is not fault tolerant whether provided by a 
third party or HTC.  Where you/ the customer installed the 
software on the device, HTC is not responsible for how it 
operates on the device. The software was designed for 
systems that do not require fail-safe performance.  You may 
not use the software in any device or system in which a 
malfunction of the software would result in foreseeable risk 
of loss, injury or death to any person.  This includes operation 
of nuclear facilities, aircraft navigation or communication 
systems, air traffic control or use in risky and dangerous 
situations or environments.

5.	 INDEMNIFICATION.  You agree to hold harmless, 
indemnify and defend HTC, its officers, directors and 
employees, from and against any losses, damages, fines 
and expenses (including attorneys’ fees and costs) 
arising out of or relating to any claims that you have (i) 
viewed, downloaded, encoded, compressed, copied or 
transmitted any materials (other than materials provided 
by HTC) in connection with the Software in violation 
of another party’s rights or in violation of any law, or 
(ii) violated any terms of this License Agreement.  If 
you are importing the Software from the United States 
or European Union, you shall indemnify and hold HTC 
harmless from and against any import and export duties 
or other claims arising from such importation.  You agree 
that the laws of the State of Washington, the United 
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States (excluding its conflict of laws) shall govern any and 
all matters resulted from this Agreement.

6.	 TERMINATION.  This License Agreement will 
automatically terminate if you fail to comply with any 
term hereof.  No notice shall be required from HTC to 
effect such termination.
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Country Service 
Languages Service Hotline Number Service Hours

China English

English

中文
400 821 8998

Hong Kong
香港

EnglishEnglish
粵語

普通話普通話
+852 3077 5588

India English

Indonesia
Bahasa
Indonesia
& English

1800 266 3566

09:00 - 21:00 
(Senin - Sabtu / Mon - Sat)
09:00 - 18:00
 (Minggu / Sun)

10:00 - 19:00
(月曜日-日曜日 / Mon - Sun)Japan 日本Japan 日本 0800 000 0117

한국어 +82 2258 0999
09:00 - 18:00 
(Mon - Fri)
09:00 - 13:00 
(Sat) 

Malaysia
English
Malay

1800 889 855

New Zealand English

Philippines
Pilipinas

English
Tagalog

1800 144 10789
 (PLDT)

1800 890 86588 
(GLOBE)

Singapore
新加坡

English
中文

1800 415 5505

Taiwan
台灣

English
中文

+886 2 2162 6788
0809 090 166

Thailand
ยทไรกัจาณาอชาร

English
ภาษาไทย

1800 987 039

0508 482 886

Myanmar Burmese +95 2 60360 (Mandalay)
+95 1 378431 (Yangon)

Korea

日本語

한국

08:00 - 20:00
(AEST) (Mon - Sun)

09:00 - 21:00
(Mon - Sun)

08:00 - 20:00
(星期一 - 星期六 / Mon - Sat)
09:00 - 18:00
(星期日與國定假日 / Sun and Public Holiday)

00 1800 441 6585

(*1) 

(*2) 

09:00 - 21:00
(Mon - Sun)

中国

09:00 - 21:00 
(Isnin - Sabtu / Mon-Sat)
09:00 - 18:00 
(Ahad / Sunday)

09:00 - 21:00
 (Mon -Sat)
09:00 - 18:00 
(Sun)

09:00 - 18:00
(Mon -Sun)

08:00 - 20:00
(Mon -Sun)

09:00 - 21:00
(Mon - Sat)
09:00 - 18:00
(Sun)

08:00 - 20:00
(Mon - Fri)
09:00 - 18:00
(Sat - Sun)

09:00 - 21:00
(จันทร์ -  เสาร์ / Mon - Sat)
09:00 - 18:00 
( วันอาทิตย์ / Sun)

Vietnam
Việt Nam

English
Tiếng Việt 1900 555 567 08:30 - 18:00

(Mon - Sat)

(*1)  Excluding 3 National Holiday: Republic Day, Independence Day, Gandhi Jayanti
    अतिरिक्त राष्ट्रीय अवकाश : गणतंत्र दिवस, स्वतंत्रता दिवस, गांधी जयंती
(*2)  Closed on Public Holiday ; Ditutup pada hari libur

Asia Pacific Service Contact Information

Macau
澳門

English
粵語

普通話
+853 6363 1234

08:00 - 20:00
(Mon - Sat)
09:00 to 18:00
(Sun and Public Holiday)

Australia

0078030110243 
(Telkom)

001803443481 
(Indosat)
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