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VN CEPBUCHBI LIEHTP NPpoV3BOANTENA

MyHKT npopax HTC

A/:lpeca FONOBHbIX CEPBUC-LLEHTPOB

Russia (Poccus) “Mpo-cepsuc”

127055. MockBa, yn. HoBocnoboackas, a. 62, kopn. 19
127055, Mockga, nn. TBepckon 3acTaBbl, BNageHue 3
Ten: +7(495)771-73-26 Cny»6a TeXHNUECKO NOAAEPKKN
Cait: http://www.pro-service.su

Russia (Poccua) “Tenemnkc”

193024, CaHkT-Metepbypr, yn. 5-a CoBetckas, A.41
Ten./parc+7(812)327-81-90

E-mail: htc@htc-service.ru

Cait: http://www.htc-service.ru



Kazakhstan (Kasaxctan) “Mpo-cepsuc KasaxctaH”

r. Anmarbl, yn. Posbibakunesa, 0.376 Ten: +7(327)263-72-75, 263-72-76

r. KaparaHga, np. A6gupoBa 34/5 Ten: +7(3212)51-92-06

E-mail: tuymebaeva.aknur@pro-service.su ;
krikevich.tanya@pro-service.su

Ukraine (YkpauHa) “YkplpoCepsuc”
02068, r.Kues, yn. AHHbI AxmaToBOM 1.5,
Ten: +38(044)492-27-71

E-mail: reklamacia@ukr.euroset.ru

Ukraine (Ykpauna) "KPOK TTL"

02154, 1. Kes, PycaHoBCKas HabepexHas, 8
Ten: +38(044)295-79-49, 295-89-19, 232-05-23
E-mail: service@module.com.ua



Mepen ncrnonb3oBaHvem YcTpolncTea ciepyeT
03HaKOMUTbCA C UHCTPYKLIMEN, BXOAALEN B KOMMIEKT
noctasku. CobniopaiiTe BCe yKasaHua MHCTPYKLN.
FapaHTUAHBIN TanoH JeACTBUTENEH TONbKO Npr
pa3bopurBOM U MPaBWIILHOM 3aMONIHEHNM BCEX €r0
rosien, HanMuuM neyaT TOProBo opraHxsalum,
NoANMCY NpojaBLa 1 KIMeHTa, a TakxKe Npu Hannymm
YeTKOWN HeN3MEHHOW OPUTMHaNbHON KBUTAHLMN

0 Mnokynke. 3anpeLyjaeTca BHOCUTb KaKkne-nn6o
VN3MEHEHWA, UMK NCMPaB/IeHUA B TaJlOHe — B 3TOM
clyyae TasloH OyfeT Npu3HaH HeAeCTBUTENbHbIM.
Mpu ob6paLieHnmn no nosogy OrpaHuyeHHon fapaHTUm
nokynaTtesnb JO/KEH NPeAbABUTb HEN3MEHHYHO
KBUTAHLMIO O MOKYyTKe. B cnyyae otcyTcTBUA

TaKoW KBUTaHLMU MOKynaTesnto byAeT oTkasaHo B
OrpaHnyeHHol fapaHTuu.



MecTo npno6peTteHus
N3penne/Mogennb

Homep IMEI

[lata npuo6peteHns

Oupma, Agpec

MNeuatb

Homep ToBapHOro yeka aboHeHTa
Knuenr

Appec KnueHTta

Uma, ®amunusa/HasBaHue ¢pupmbl

Moanucb npopasuya



[Mata YueTHbIin [Hata Moanuce
npuema Homep BblAaun KNneHTa
PemonT 1
PemoHT 2
PemonT 3

PemoHT 4




OrPAHMYEHHAA TAPAHTUA

37a OrpaHnyeHHan rapaHTVA OTHOCKUTbCA K NpoaykTy HTC (“MpoaykTt”).
HTC rapaHTUpyeT, 4To NPOAYKT Ha MOMEHT MOKYMKW HEe MMeeT HUKaKNX
nedeKToB, B TOM YMC/e 1 MPOU3BOACTBEHHbIX (“OrpaHnyeHHan
rapaHTua”). 3TA OTPAHUYEHHASA TAPAHTUA HE 3ATPATVIBAET BALLIV
YCTAHOBJIEHHbIE 3AKOHOM MMPABA.

OI'paHI/IHEHHaFl rapaHTNA UMeeT CUNY TONbKO B ClieAyoWNX cyyanax:

1 3Sta OrpaHuyeHHasa rapaHTUA BblAaHa TOMbKO NepBOMY NOKynaTesnio
MpoaykTa ("KnueHt"). OrpaHnuyeHHasn rapaHTus, ofgHaKo, MOXeT
6bITb NepeaaHa NoboMy pyromy yenoBeky, KOTOPOMy npogaH
MpoayKT ¢ nucbmerHoro cornacusa HTC Ha nepepauy (1 HTC He
6yfeT 0TKa3blBaTbCA OT MPEAOCTaBAEHHOro cornacua). Mpu 3Tom He
AOMKHO 6bITb HUKAKNX NCKIOYEHNI 1 orpaqueHmﬁ
a) To6bIX YCTaHOBJ/IEHHbIX 3aKOHOM Npas KnueHTa nnn
6) Kakoro-n16o 13 npas KnneHTa no oTHOLLEHWIO K NPoAaBLy/

nvnepy MpopykTa.

2. OrpaHuyeHHan rapaHTUA JeNCTBUTENbHA B TeUeHUe ABeHaaLaTh
(12) mecALieB C MOMEHTa NepBOHaYanbHOM NOKYMKI MOBUbHBIX
YCTPOWCTB U ABeHaALaTh (12) MecALEeB C MOMEHTa NepBOHaYaNbHON
NOKYNKM MPUHAaANEXHOCTEl (HE3aBMUCKYMO OT TOTO, BKIIOUEHDI
IV OHV B NaKeT NpoAaX MOBUIbHOIO YCTPOCTBA AW NPOAaHb!
0T/1eNbHO) , 33 UCKMIOUYEHNEM HOCUTENEN Kakoro-nnbo
nporpammHoro obecrneuenus, auckos CD-ROM, KapT namaTn
(“fapaHTuiHbIN Mepuog”).



KnueHt ponxen npeactasutb JJOKA3ATE/IbCTBO MOKYIMKU B cnyyae
obpalleHna no nosogy OrpaHnyeHHow rapaHTum. OrpaHnyeHHas
rapaHTuA 1eNCTBUTENbHA TONIbKO B CTPaHax, rae npogaetca MpogyKT.
lapaHTuiiHOe 06CNYXMBaHVE N BPEMA PEMOHTa MOXET U3MEHUTLCA B
3aBMCUMOCTV OT KOHKPETHO CTPaHbl N PErMCTPaLVOHHbIX TpeboBaHMit
B CTPaHe NoKymnKu.
3. B TeueHue MapaHTuitHoro Meproga HTC unu ero ynonHOMOYEHHbIi
areHT Mo X YCMOTPeHWIo, 6eCnnaTHoO 1 B COOTBETCTBIN C [TyHKTOM
7 OTPEMOHTUPYIOT NNV 3aMeHAT AedpeKTHbIN MPOoAYKT. PeMOHT
WM 3amMeHa NpeaycMaTprBaloT MCMosb3oBaHne GYHKLVOHANIbHO
SKBVBANEHTHOrO OTPEMOHTUPOBaHHOrO ycTponcTea. HTC Bo3Bpatut
KnueHTy BoccTaHOBREHHbIN MPOAYyKT 1nn 3aMmeHeHHbI ApYrim
DYHKLMOHANbHO SKBUBANEHTHbIM 1 MCMpaBHbiM MpopaykTom. Bce
3amMeHeHHble ledeKTHbIe YaCTh MW KOMMOHEHTbI ByayT cunTaTbea
cobcTBeHHOCTbIO HTC.

4. 3ta OrpaHuyeHHas rapaHTIA OTHOCUTCA TONbKO K MePBOHaYanbHO
NOCTaBN€HHbIM KOMMNOHEHTaM annapaTtHbIX CpeacTs Flpo;:lyKTa n He
OTHOCUTCA HN K KaKOMY NporpaMmmHomy obecneueHunio unm Apyromy
060pyAoBaHIIo.

Ecnn HTC BocCTaHOBMT 1K 3aMeHT MPoAyKT, TO BOCCTAHOBNEHHbI
VIV 3aMeHeHHbIN MPogyKT COXPaHAET rapaHTuIO B TeUYeHe BCero
OCTaBLLIErocA BpeMeHU nepBoHavanbHoro fapaTuitHoro Mepuoaa
WK B TeUeHwe Tpex (3) MecALieB C MOMEHTa PEMOHTa VI 3aMeHbl, B
3aBMCMOCTM OT TOTO, UTO Gorblue.
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6.

Mpexpe, 4em caTb YCTPONCTBO B PEMOHT, y6eamnTech, 4to
COXPaHUNN BCe fJaHHble 1 yanunu niobyio KOHGuAEHUManbHyo,
COCTaBIALLYI0 COOCTBEHHOCTb N IMYHYI0 UHbOPMALIO 13
MpopykTa. HTC He HeceT OTBETCTBEHHOCTb 3a NOBPEXAEHUe U
noTepio N6bIX NPOrpamm, AaHHbBIX UV 3aMeHAEMbIX HocuTenei
[laHHbIX, €C Bbl He co37anu pe3epBHYI0 KOMIIo CBOVIX JaHHbIX.
3TA OTPAHUYEHHASA TAPAHTUA HE AEVNCTBYET, EC/IV AEDEKT
MNOABWNCA B YCIIOBUAX U B PE3YJIBTATE CNIEAYIOLLNX
CNYYAEB:
a) perncTpaumnoHHbIi Homep MpoayKTa, AONONHUTENbHBI KOf,
Homep IMEI, MHAMKaTOp BNarv Wav rapaHTuiiHaA Neyatb Gbinu
YAaneHbl, CTePTbI, U3MEHEHbI MU HEPa3GOPUMBbI; NN

6) nospexgeHue MpoayKTa NPON30LLNO N3-3a eCTECTBEHHOTO
V3HOCa; Nn
B) ucnonb3oBaHue MpoayKTa He B COOTBETCTBUM C PyKOBOACTBOM

nonb3oBatens, rpyboe obpatyeHue, ucnonb3osaHve MpogykTa
B YC/TOBMAX BNIAXKHOCTU, CbIPOCTU WUJTN B SKCTPEMalTbHbIX
TemnepaTypHbIX YCOBUAX OKPYKatoLLeit Cpeabl AN B yCIOBUAX
Pe3Koro N3MeHeHnA Taknux yCl'IOBI/II?I, a Takxe B yC/10BUAX,
CNoco6CTBYIOLUX MOABNEHNIO KOPPO3UK, OKUCIEHNA, MPY
HeCaHKLMOHVMPOBAaHHbIX MOAN(UKALIMAX UV NOACOEANHEHNAX,
MpU HECaHKLMOHNPOBAHHOM OTKPbITUW UM PEMOHTE, PEMOHTE
C NCNOSIb30BaHNEM HEOPUTMHAJbHbIX 3aMaCHbIX ‘-IaCTeVI,

NPU HECYACTHBIX CYYasX, NPUPOAHbIX GOPC-MAKOPHBIX
06CTOATENbCTBAX UV B YCNIOBUAX APYTNX AENCTBUN BHE



KOHTponA co cTopoHbl HTC (BKloYas, HO, HE OrpaHNUKBanCh
[epuLUTOM pacxofHbIX MaTepuanos), eciu aedekT He 6bin
BbI3BaH HEMOCPeACTBEHHO Fleq)eKTaMl/l B NCNONb30BaBLUIMNXCA
MaTepuanax uau npu npoussoacTse. 31a OrpaHnyeHHas
rapaHTuA He pacnpoCTPaHAETCA Ha Gr3NYeCKMe NOBPEXAEHNA
nosepxHocTu MpopayKTa, BKOYas, HO, He OrpaHNYMBanCh
TpewnHaMmn nnn uapanmHamn Ha XXNaKokKpucTaninyeckom
aKkpaHe (LCD) nnu nnH3ax Kamepbl; nan

r) F[ed)eKTbl, BbI3BaHHbI€ KOPOTKUM 3aMblKaHemM 6aTapev|, uwnnTem,
YTO neyatn 6aTape|/| nnu ayeek 6aTapev| CNOMaHbl, Unn B Cnyyae
ABHOIO JOKa3aTeNbCTBa MonbITKU BCKPbITUA 6aTapem, mwnn
nCnonb3oBaHNA 6aTape|/| C NOCTOPOHHUM O60pyF[OBaHVIeM; wnn

A) AedeKT Gbin BbI3BaH HEUCMPABHBIM GYHKLMOHUPOBaHNEM
COTOBOW CeTU (CBA3Y) UNW APYTOil CUCTEMBI; NN

e) nporpammHoe obecneueHvie MpofyKTa AOMKHO ObITh
MO/IePH3MPOBaHO 13-3a N3MEHEHMI B NapameTpax COTOBOM
ceTu (cBA3n); unn

XK) fedekT 6bin Bbi3BaH Tem, YTo MPOAYKT NCMNOMb30BaNCA unm

MOACOEAVHUICA C APYrUM 060PYAOBaHNEM, KOTOPOE He 6bINo

ofo6peHo unu npegoctasneHo HTC, unu ncnonb3osanca

B APYruX Ciyyasx, Koraa AepeKT He ABNAETCA pe3ynbTaTom

HenpasuibHo paboTbl camoro MpoayKTa HenocpeCTBEHHO.
Baw MpoAyKT MOXeT cofiepkaTb crneLmdryeckme Ana KOHKpeTHo
CTpaHbl 2N1eMeHTbI, BKNKO4asA NporpaMmmHoe oﬁecneHeHme,



Ecnu MpogyKT 6b1n pe3KCnopTUpoBaH 13 CTpaHbl, rae oH
6b11 NepBOHAYaNbHO NPofaH, To NMPoAYKT MOXET coaepxaTb
onpepeneHHble cneumdwlqecme S/IeMeHTbI, KOTOPble He ABAAKTCA
fiepeKToM cornacHo faHHo OrpaHnYeHHoO rapaHTu.
JIIOBOE TPEBOBAHWE B PAMKAX 3TOW OFPAHUYEHHOW
TAPAHTUW ABNAETCA OBA3ATE/IbHbIM U NPEAYCMATPUBAET
YBEAOMNEHWE BAMU HTC N YIMTOSTHOMOYEHHOTO AFEHTA HTC
O MPEAMNOJIATAEMOM JE®EKTE CPA3Y MOCJIE ETO OBHAPYXXEHWA
11 B JIIOBOM CJTIYYAE HE NMO3XE YEM IO UCTEYEHA TAPAHTUMHOIO
MEPUOLOA.

9 B cnyuae otkasa [poaykTta KnneHT fomxeH NpeanpuHATL
cnepyiolme fencTBnA:

a) 06paTUTLCA K PYKOBOACTBY NOsIb30BaTeNs ANA UAEHTUGMKALMM
NPOG/EMbI 11 €€ BO3MOXHOIO UCMPaBNEHUA.

6

ecnin npobnema He MOXKeT GbITb peLleHa ¢ MOMOLLbIO
PyKOBO,ELCTBa nonb3oBaTens, Knnent AOMKEH CBA3ATbCA C
MECTHbIM Annepom, rae 6bin KynneH MpoayKT nam 3anti Ha Baw
MecTHbI Be6cant HTC unm yeHtpa obcnyxusanua HTC unn
www.htc.com ans nonyyeHns fanbHewen nHpopmayum.

Mpexpe, Yem 06palLaTbCA K areHTy [/ CePBUCHOTO
obcnyxveanua HTC, noxanyiicra, NoAroToBbTe CeaytoLlyto
MHPOPMALMIO 1 UMENTe e€ NOA PyKO:

+ HOMep W pernctp 1 Homep, Homep IMEI
MpopykTa.



 MOMHbIV aApec 1 KOHTaKTHYI0 HdopmaLwio KnneHTa.

« Konuio cueta KnueHTa, KBUTaHLMIO UKW YeKa Ha
npuobpetenue MpopaykTa. HTC gact KnneHTy MHCTPYKLmn
OTHOCUTENBHO TOrO, Kak 1 Korga fedeKTHbIN MpoayKT AomKeH
6bITb BO3BpaLLeH. HTC onnaTtut Bce 3aTpartbl, CBA3aHHbIE C
oTnpasKon aedekTHOro npoaykTa B HTC 1 Bo3BpalyeHnem
KnuenTty BocctaHoBneHHoro lpofykTa B nepuop AencTena
FapaHTtuitHoro lMNepuopa.

10. 3TA OTPAHUYEHHASA TAPAHTUA ABNAETCA NOJIHOW TAPAHTUEN,
MPEAOCTABNAEMOW HTC KIUEHTY.

HW B KOEM CJTYYAE HTC HE BYJIET HECTV OTBETCTBEHHOCTb B
PAMKAX [JAHHOW OTPAHVUYEHHOW TAPAHTI 3A MOTEPIO MPUBbINNA,
MOTEPIO OXMAAEMbIX CBEPEXXEHWI, MOTEPIO [IAHHbIX B PE3Y/IbTATE
MCMNONb30BAHUA NPOAYKTA UM NTKOBOIro NOACOEAVHEHHOIO
OBOPYOBAHWA, A TAKXE 3A KOCBEHHbIE, HENPENBWAEHHbIE
MNOTEPW UIN NOTEPW, ABNAIOLLMECA CNEACTBMEM WU YBbITKOM
JIIOBOTO XAPAKTEPA, ECJZTU TE MOTEPW UITN YBBITKN MOTYT BbITb
HEMPU3HAHHbBIMW COTJTACHO 3AKOHY.

B IIOBOM CJTYYAE BCA OTBETCTBEHHOCTb HTC U EFO MOCTABLLIMKOB
COIMMACHO JIIOBOMY YCTOBUIO STOV OTPAHUYEHHOW TAPAHTUM
LOMKHA BbITb OTPAHUYEHA CYMMOW, ®AKTUYECKIM 3ANTAYEHHON
KIMMEHTOM 3A ATMMNAPATYPY. HTC He ncknioyaet unu orpaHnymsaet
OTBETCTBEHHOCTb 3a TefleCHOe MOBPEXAEHWE VN CMEPTb B pesynbTate
COBCTBEHHOI HEBPEXHOCTY, MOBNEKLLEN NOABNEHNE AepeKTOB B
MpoayKTe, Unu B pesynbTaTe HEGPEXHOCTU €70 N3rOTOBUTENEIA.
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3AKOHbI HEKOTOPbBIX CTPAH MOTYT FTOBOPWUTb, YTO M3rOTOBUTESTb,
BO3MOXHO, HE UCKJTIOYAET WA HE OTPAHUYMBAET ACMEKTbI EFO
OTBETCTBEHHOCTW MEPE[ MOTPEBUTENEM. TAM, IAE 3TO UMEET
MECTO, UCKIMIOYEHWA N OTPAHUYEHNA OTBETCTBEHHOCTW B
PAMKAX 3TOV OTPAHWYEHHOW TAPAHTUM HE BYAYT MPUMEHATBCA.
JTa rapaHTVia aaet KnueHTy onpeaeneHHble lopuanyeckue npasa;
KnueHT MOXeT Takxe NMeTb [ipyrie npasa, KOTopble MOryT U3MEHATLCA
B 3aBUCKMOCTM OT CTPaHbI.

dTa OrpaHVI"IeHHaﬂ rapaHTUA He 3aTparnBaeT yCTaHOB/I€HHble 3aKOHOM
npaea KnneHTos, onpepenaemMble c1paH0|7| MOKYTMKW, Takne npasa
OCTalTCA 3alNLWLEHHDbIMW.

371a OrpaHuyeHHas rapaHTua 6yaeT Bpema ot BpeMeHU 06HOBNATLCA
HTC. MoxanyiicTa, 3ananTe Ha CBO MeCTHbIN BebcanT HTC, uTobbl
nonyunTb NOCNeaHUI BapnaHT OrpaHnyeHHo rapaHT Ana Bawero
MpopykTa.



FapaHTiHWUit TanoH

JinA Toro, Wob cKopUcTaTMCA NOCyrammn CepBicy, 3BePHITLCA B MyHKT
npopaxy HTC

a60 CepBiCHWII LIEHTP BUPOGHMKa

MyHKT npogaxis HTC

AZpecy ronoBHNX CEPBICHUX LeHTpIB:

“YkpnpoCepsuc”

02068, Kuis, Byn. laHHM AxmaToBoi 6ya.5,

Tin: +38(044)492-27-71

E-mail: reklamacia@ukr.euroset.ru

"Kpok”
02154, Knis, PycaHiBcbka HabepexHa, 8
Tin: +38(044)295-79-49, 295-89-19, 232-05-23

E-mail: servicc@module.com.ua



Mepep BrkopurcTaHHAM NpurcTpoto BapTo
03HaNOMUTUCA 3 IHCTPYKL€IO, L0 BXOAUTDb Y
KOMMeKT NocTaBKu. loTprMyiTe BCiX BKa3iBOK
iHCTPYKUii. [apaHTINHWI TanoH JiNCHUIA TiNbKn

npu po36ipnrBOMy i NPaBUIbHOMY 3aMOBHEHHI

BCiX I0r0 NONiB, HAABHOCTi NeyaTKM TOProBenbHOI
opraHisauii, nignucy npofaBLA N KNIEHTA, @ TaKoX Npwu
HaABHOCTI YiTKOI HE3MiHHOT OPUTiHaNbHOT KBUTaHLiT
Npo MOKyYTKy. 3a60pOHAETLCA BHOCUTY AAKi-Hebyab
3MiHW, @60 BUMpPaBeHHA B TaJIOHI - Y LibOMY BUMaAKY
TanoH 6yae BM3HaHWI HefiicHYM. [py 3BepHEeHHi

i3 nprBogy O6bmexeHoi [apaHTii NoKyneLb NoOBUHeH
npea’aBUTY HE3MIHHY KBMTaHLil0 MPO MNOKYMKy. Y
BUMNafKy BiACYTHOCTI TaKol KBUTaHLii NOKynuesi 6yae
BigmoBneHo B ObmexeHii fapaHTii. Micue npuabaHHs



OBMEEHA FTAPAHTIA

Lia O6mexeHa rapaHTia ctasutnca o npoaykty HTC (“Mpoaykt”). HTC
rapaHTYe, WO MPOAYKT Ha MOMEHT MOKYMKMN He Ma€ HiAKVX AedeKTiB,

y TOMy 4ncni i BUpoGHMUMX (“ObmexeHa rapanTia”). LA OBMEXKEHA
TAPAHTIA HE 3AYIMNAE BALLI BCTAHOBJIEHI 3AKOHOM MPABA.

O6MeKeHa rapaHTis Mae Cuy TiNbKi B HACTYMHWX BUMAAKaX:

1. Lia O6mexeHa rapaHTia BuAaHa TinbKu nepLiomy nokynuesi
MpoaykTy (“KnieHt”). ObmexKeHa rapaHTis, OAHaK, MOXe

6yTV nepepaHa byAb-AKil iHWIN NloAnHI, AKi NpoaaHun MpoaykT i3

nucbmoBoi 3roan HTC Ha nepepauy (i HTC He 6yae BigmoBnATMCA Bif

HafiaHoi 3roau). Mpw LbOMy He NOBUHHE BYTU HIAKKX BUKIIOUEHD |

obMexeHb
a) GyAb-AKMX YCTAHOBNEHMX 3aKOHOM npas KnieHTa abo
6 AKoro-Hebypp i3 npas KnieHTa cTocoBHO NpopaBua/aunepa

MpopykTy.

2. O6MmexeHa rapaHTis AiiicHa NPOTArom ABaHaAuATL (12) micAuis 3
MOMEHTY NepBiCHOT MOKYMKU MOBINbHUX NPUCTPOIB i ABaHAALATD
(12) micAuiB 3 MOMeHTY NepBiCHOI MOKYMKM akceccyapis (He3anexHo
Bif} TOrO, Y1 BK/IIOUYEHI BOHM B NAKET MPOofaxis MobinbHOro
npucTpoto abo NpofaaHi OKPemo) , 3a BUHATKOM HOCIB AKOTO-
Hebyfib NporpamHoro 3abesneveHHs, guckis CD-ROM, kapT nam'aTi
(“fapaHTiitHun Mepiopn”).

KnienT nosuHer npeactasuty JOKA3 MOKYMKW y Bunaaky 3BepHeHHs
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i3 npuBoay O6mexeHoi rapaHTii. ObmexeHa rapaHTia gincHa Tinbkn

B KpaiHax, fie npofaeTbca MpoayKT. lapaHTiiHe 06CnyroByBaHHA

1 4YaC PEMOHTY MOXe 3MIHUTUCA 3aNeXHO Bifl KOHKPETHOI KpaiHu i

peecTpaLiiH1X BUMOT Y KpaiHi MoKynku.

3. TMpotarom MapaHTiiiHoro Mepioay HTC a6o oro ynosHoBaxeHUin
areHT 3a iXHIM po3Cy0oM, 6€3KOLUITOBHO i1 BiAMOBIAHO A0 MMyHKTY
7 BiPeMOHTYI0Tb ab0 3amiHATb AedekTHNI MpoayKT. PeMOHT
a60 3amiHa nepea6ayaloTb BUKOPVCTaHHA GyHKLIOHaNbHO
eKBiBaNeHTHOro BigpemoHToBaHoro npuctpoto. HTC nosepHe
KnieHToBi BigHOBNEHM MpoayKT abo 3amiHeHUN iHWNM
dYHKLIOHaNbHO eKBiBaNeHTHUM i cnpaBHuM MpogykTom. Bci
3amiHeHi AepeKTHi YacTUHM a6o KOMMOHEHTH ByflyTb yBaxaTuca
BnacHictio HTC.

4. Lla ObmexeHa rapaHTiA CTOCY€ETbCA TiNbKM 1O CMOYaTKY NOCTaBNEHNX
KOMMOHEHTIB anapaTHux 3acobis MpopyKTy 11 He CTOCYETbCA Hi A0
AKOro NPOrpamHoro 3abesneyeHHs abo iHIIOro BCTaTKyBaHHS.

5. Akwo HTC BigHOBUTL abo 3amiHuUTL MpofyKT, To BigHOBNEHWIT abo
3amiHeHwi1 MpogyKT 36epirae rapaHTilo NPOTArOM YCbOro Yacy, Wo
3anmwmnoca, nepsicHoro fapanTiiHoro Mepiogy a6o npotarom
TPbOX (3) MiCALIB 3 MOMEHTY peMOHTY abo 3amiHu, 3anexHo Bif Toro,
wo GinbLue.

6. TlepLy, HiX 38aTV NPUCTPIN Y PEMOHT, NepeKoHaETecs, Wo 36epernu
BCi flaHi 1 Buanunu 6yab-aky KOH}IAeHUinHY, CKnagoBy BACHICT
a6o ocobucty iHpopmauito i3 MpoaykTy. HTC He Bignosigae 3a
YWKOAKEHHA ab0 BTpaTy ByAb-AKMX Nporpam, aHnx abo 3amiHHUX
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HOCIB laHuX, AKLO Bu He cTBOpUNM pe3epsHY KOMito CBOIX JaHUX.

L OBMEXKEHA TAPAHTIA HE [I€, AKLLO AEQEKT 3'ABUBCA B

YMOBAX ABO B PE3YJIbTATI HACTYMHUX BUMAKIB:

a) peecTpauiiiHuin Homep MpoayKTy, AoaaTkoBwiA Koa, Homep IMEI,
iHaMKaTop Bosorn abo rapaHTiitHa nevaTka 6ynu BuyYeHi,
cTepTi, 3MiHeHi abo Hepo36ipnuBsi; abo

6) ywkoaxeHHs MpoayKTy Binbynoca yepes nprpogHe
3HOLWYBaHHA; abo
B) BUKOpUCTaHHA MpoayKTy He BianosifHo Ao MocibHrKa

KOpUCTyBaua, rpy6e BUKOPWUCTaHHA, BUKOPUCTaHHSA

MpoayKTy B yMOBax BOJIOrOCTi, BOFKOCTi a60 B eKCTpeManbHIX
TeMMepaTypHNX YyMOBaX HaBKOMIULLHBOTO cepeaosuLa abo

B YMOBaX Pi3Koi 3MiHM TaK/X YMOB, a TAaKOX B yMOBaX, L0
CNpuATb NOABI KOPO3il, OKMCIOBAHHSA, NPW HECaHKLIiOHOBaHX
mogudikaLiax abo NPUEAHAHHAX, NPU HeCaHKLiOHOBaHOMY
BiAKPUTTI @60 PEMOHTI, PEMOHTI 3 BUKOPUCTaHHAM
HeopmriHaanmx 3anacHUX YacTuH, NPV HelwacHNX BunagKax,
npupoaHNX Gopc-makopHMX o6CTaBrHaX abo B yMoBax

iHLWWX Al No3a KoHTponem 3 6oky HTC (Bkniouatoun, ane, He
obmexyiounch aediMToMm BUAATKOBMX MaTepianis), AKIO
nedekT He ByB BUKMKaHWii 6e3nocepeaHbo fedektamn B
martepianax, Wo BUKOPUCTOBYBanucs, abo npu BUpo6bHMUTBI. Lis
O6MexeHa rapaHTia He NOLWMNPIOETLCA Ha Bi3NYHI YLLIKOAKEHHSA
noBepxHi MPoAyKTy, BKoUalouw, ane, He 06MeXyuncoL
TpilWwmHamm abo NOAPANMHAMY Ha PIfKOKPICTaNMYHOMY eKpaHi



(LCD) abo niH3ax kamepu; abo

r) pedekTu, BUKAMKaHI KOPOTKMM 3aMuKaHHAM GaTapei, abo
TVM, Lo neyaTku 6aTapei abo ocepeakis 6atapei 3namaHi, abo
y BUNaaKy ABHOTO JOKasy Cnpobu po3kpuTTa 6aTtapei, abo
BUKOPUCTaHHsA 6aTapei 3i CTOPOHHIM ycTaTKyBaHHAM; a6o

A) nedekT 6yB BUKINKaHNI HECNPaBHUM QYHKLIOHYBaHHAM
CTiNbHWKOBOT Mepexi (38'A3Ky) abo iHLWOT cncTemm; abo

e) nporpamHe 3abe3neyeHHa MpoayKTy NoBuUHHe byTn
MOfiepHi30BaHe Yepes 3MiHM B NapameTpax CTiNbHUKOBOI
Mepesi (38'a3Ky); ab6o

XK) fedekT 6yB BUKINKAHWIA TUM, WO MPOAYKT BUKOPUCTOBYBABCA

ab0 NprEAHABCA 3 IHWKM YCTaTKyBaHHAM, WO He 6yo cxBaneHo
a6o HagaHe HTC, abo BUKOPUCTOBYBABCA B iHLLMX BUMaAKax,
Konu fiedeKT He € pesyNibTaToM HenpasubHOT PO6OTH Camoro
MpoayKTy 6e3nocepeaHbo.

8. Baw lMpogyKT MoXe MicTUTK cneundiyHi 4R KOHKPETHOI KpaiHn
enemMeHTH, BKJIUauy nporpamHe 3abesneyeHHs, ko Mpoaykt
6yB peeKCrnopToBaHWii i3 KpaiHu, fie BiH 6yB croyaTky npoaaHuin,
To MpOoAYKT MOXKe MICTUTU NeBHI cnelmdiuHi enemeHTy, AKi He €
[epeKToM BiAnoBiAHO A0 AaHOT OBMEXEeHOT rapaHTii.

BY/Ib-AKA BUMOTA B PAMKAX LIIEI OBMEXEHOI TAPAHTIT €

OBOB'A3KOBMM | NEPEABAYAE NOBIAOMITEHHA BAMW HTC ABO

BMOBHOBAEHOIO AFEHTA HTC MPO MNEPEABAYYBAHWUIA AEDEKT

BIAPA3Y MICNA NOTO BUABNEHHSA 11 B KOXXHOMY PA3I HE NI3HILLE



YUM IO 3AKIHYEHHSA TAPAHTIHOTO NEPIOY.
9. Y Bunapky Bigmosu MpoayKTy KnieHT NOBMHEH noyaty HacTynHi Aii:

a) 3BepHyTUCA A0 MociGHVKa KopKUCTyBaYa Ana ineHTudikauii
npo6nemu i il MOXXIMBOTrO BUMPABNIEHHS.

6) AKwWwo npobnema He Moxe byTI BUpilLeHa 3a AOMNOMOroK
MocibHyKa KopucTyBaya, KnieHT NoBrHeH 3B'A3aTUCA 3 MiCLIEBUM
navnepowm, fie 6yB Kynnenui MpoaykT a6o 3aiiTi Ha Baw
micueuit Be6cainT HTC abo ao ueHTpa o6cnyrosyBaHHA HTC abo
www.htc.com ans ogep>kaHHA noaanbLoi iHpopmaLii.

B) [lepLy, HiX 3BepTaTUCA A0 areHTa AnA cepBicHOro
obcnyrosyBaHHa HTC, 6yab nacka, Niarotyinte HacTynHy
iHpopmaLlito i maiiTe i nig pyKoio:

« HOMep mopeni i peecTpauiiiHuii Homep, Homep IMEI

Mpopykry.

NOBHY appecy i KOHTaKTHY iHpopmauilo KnienTa.

Konito paxyHKy KnieHTa, KBuTaHuito abo yeka Ha

npua6aHHa NMpoaykty. HTC aactb KnieHToBsi iHCTpyKuiT

WopAo0 Toro, AK i Konun AedekTHMIA MpoayKT NOBMHEH

6yt noBepHyTnit. HTC onnatutb BCi BUTpaTh, NoB’A3aHi

3 BignpasneHHAM aedekTHOro npoaykty B HTC i

p KnienTosi Big o MpoaykTty B
nepiop aii FapanTiiiHoro Mepioay.

10. LA OBMEXKEHA FAPAHTIA € MOBHOIO FAPAHTIEIO, HALLAHOI HTC
KNIEHTOBI.
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¥ KO[IHOMY PA3I HTC HE BY[IE HECTU BIANOBIAATbHICTb Y
PAMKAX JIAHOi OBMEKEHOT FAPAHTIi 3A BTPATY MPUBYTKY,

BTPATY OUIKYBAHVIX 3AOLLAIPKEHb, BTPATY [IAHVIX Y PE3YJIBTATI
BUKOPVICTAHHS MPOAYKTY ABO BY/Ib-AKOTO MPUEIHAHOTO
BCTATKYBAHHS, A TAKOXK 3A HEMPAIMI, HEMEPE[JEAYEH! BTPATU ABO
BTPATU, LLIO € HAC/TIIKOM ABO 3B1TKOM BY/Ib-IKOTO XAPAKTEPY,
AKLLO TI BTPATU ABO 3BUTKM MOXKYTb BYTU HEBU3HAHVIMI
BIAMOBIAHO [0 3AKOHY.

Y KOXXHOMY PA3I BCA BIAMOBILASIbHICTb HTC | IOTO
MOCTAYATIbHUMKIB BIAMOBIAHO A0 BYAb-AKOI YMOBU LIIET
OBMEXEHOT TAPAHTIT MOBUHHA BYTU OBMEXXEHA CYMOIO,
OAKTUYHO CIMNAYEHOT KNIEHTOM 3A OBNTAAHEHHSA. HTC He
BUK/OYAE ab0 06MeXKyYE BiAMOBIAANbHICTb 3a TiNeCHe YLWKOAKEHHA a6o
CMepTb y pe3ynbTaTi BNacHoi HeabanocTi, NoBNeKLLe NoABy AepeKTiB
y MpopykTi, abo B pe3ynbTaTi He6anocTi oro BupobHuKie. 3AKOHN
LEAKMX KPATH MOXYTb FTOBOPUTW, LLIO BUPOBHWK, MOXJIMBO, HE
BUKJTIOYAE ABO HE OBMEXYE ACMEKTW NOrO BIAMOBIAANBHOCTI
MEPE[ CMOXMBAYEM. TAM, AE LIE MAE MICLIE, BUKJTIOYEHHSA 1
OBMEXEHHSA BIAMOBILA/IbHOCTI B PAMKAX LIIET OBMEXXEHOT
TAPAHTIT HE BY1Y Tb 3ACTOCOBYBATUCA. Lis rapanTis ga€ KnieHTtosi
neBHi lopnanYHi Npasa; KNieHT Moxe TakoX MaTu iHLWi NpaBga, AKi MOXyTb
3MiHIOBaTUCA 3aNeXHO Bif KpaiHu.

Lia ObmerxeHa rapaHTia He 3auinae BCTaHOB/EHi 3aKOHOM NpaBa
KnieHTie, 06yMmoBneHi KpaiHO NOKyMKW, Taki npasa 3au1LaoTbea
3axuLLEHNMU.
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Lia O6mexeHa rapaHTia 6yae yac Bif yacy obHosnaTuca HTC. Byapb nacka,
3aifiTb Ha CBil micueBwnin Be6canT HTC, WwWob opepaTyt OCTaHHIN BapiaHT
O6MmexeHol rapaHTii Ana Baworo MpogykTry.
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English

LIMITED WARRANTY STATEMENT

This limited warranty shall apply to the HTC product (the “Product”).
HTC warrants that the product is at the time of its original purchase
free of defects in materials and workmanship (“Limited Warranty”). THIS
LIMITED WARRANTY DOES NOT AFFECT YOUR STATUTORY RIGHTS.

This Limited Warranty is subject to the following terms and conditions:

1.

N

This Limited Warranty is given only to the original purchaser of
the Product (“Customer”). This Limited Warranty may, however, be
transferred to any individual to whom the Product is sold, where
HTC has consented in writing to the transfer (and HTC will not
unreasonably refuse consent). It shall neither exclude nor limit

a) any statutory rights of the Customer or

b) any of the Customer’s rights against the seller/dealer of the
Product.

This Limited Warranty shall last for twelve (12) months from the date
of original purchase for mobile devices, and twelve (12) months for
accessories (whether included in the mobile device sales package
or sold separately) other than the media on which any software is
provided, CD-ROM, memory card (“Warranty Period”).

Customer shall present the PROOF OF PURCHASE upon claiming this
Limited Warranty. This Limited Warranty is only valid and enforceable in
the countries where the Product is sold. Warranty service availability and
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response times may vary from country to country and may also be
subject to a registration requirement in the country of purchase.

3. Throughout the Warranty Period HTC or its authorized agent
will, at their discretion, without charge and subject to Clause 7
repair or replace a defective Product. Repair or replacement may
involve the use of functionally equivalent reconditioned unit.
HTC will return the repaired Product or replaced with another
functional equivalent Product to the Customer in good working
condition. All replaced faulty parts or components will become
the property of HTC.

4. This Limited Warranty applies only to the hardware components
of the Product as originally supplied and does not apply to any
software or other equipment.

5. [IfHTC repairs or replaces the Product, the repaired or replaced
Product shall continue to be warranted for the remaining time
of the original Warranty Period or for three (3) months from the
date of repair or replacement, whichever is longer.

6. Before returning any unit for service, be sure to back up data and
remove any confidential, proprietary, or personal information from
the Product. HTC is not responsible for the damage to or loss of
any programs, data, or removable storage media where you do not
back-up your data.

7. THIS LIMITED WARRANTY SHALL NOT APPLY IF THE DEFECT WAS
CAUSED THROUGH ANY OF THE FOLLOWING:



b,
4]

d

e

f)

the Product serial number, the accessory date code the IMEI
number, water indicator or the warranty seal has been removed,
erased, defaced, altered or is illegible; or

deterioration of the Product due to normal wear and tear; or

use other than in accordance with the user manual, rough
handling, exposure to moisture, dampness or extreme thermal or
environmental conditions or a rapid change in such conditions,
corrosion, oxidation, unauthorized modifications or connections,
unauthorized opening or repair, repair by use of unauthorized
spare parts, accidents, forces of nature, or other actions beyond
the reasonable control of HTC (including but not limited to
deficiencies in consumable parts) unless the defect was caused
directly by defects in materials or workmanship. This Limited
Warranty does not cover physical damage to the surface of the
Product including but not limited to cracks or scratches on the LCD
screen or camera lens; or

the defects caused by the fact that the battery has been short-
circuited or by the fact that the seals of the battery enclosure
or the cells are broken or show evidence of tampering or by the
fact that the battery has been used in equipment other than
those for which it has been specified; or

the defect was caused by a defective function of the cellular
network or other system; or

the Product software needs to be upgraded due to changes in
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9.

cellular network parameters; or

the defect was caused by the fact that the Product was used with
or connected to an accessory not approved or provided by HTC
or used in other than its intended use and where it can be shown
by HTC that such defect is not the fault of the Product itself.

Your Product may contain country specify elements, including
software, If the Product has been re-exported from its original
destination country to another country, the Product may contain
country specific elements that are not considered to be a defect
under this Limited Warranty.

ANY CLAIM UNDERTHIS LIMITED WARRANTY IS SUBJECT TO YOU
NOTIFYING HTC OR A HTC AUTHORIZED SERVICE AGENT OF THE
ALLEGED DEFECT WITHIN A REASONABLE TIME OF IT HAVING COME
TO YOUR ATTENTION AND IN ANY EVENT NO LATER THAN BEFORE THE
EXPIRY OF THE WARRANTY PERIOD.

In the event of Product failure, the Customer should take the
following actions:

b)

<)

Refer to the user manual in order to identify and possibly correct
the problem.

If the problem cannot be resolved by reference to the user
manual the Customer should then contact the dealer where
such Product was purchased or visit your local HTC website, or
HTC service center or www.htc.com for further information.

Before the Customer contacts HTC service agent, please ensure



the following information is at hand:

+ The model and serial number, IMEI number of the Product.

« The Customer’s full address and contact information.

« A copy of the Customers original invoice, receipt or bill of sale
of the purchase of the Product. HTC will provide the Customer
with instructions regarding how and when the defective
Product should be returned. HTC will pay costs in connection
with both the return of the defective product to HTC and
the repaired Product back to the Customer if the Defective
Product is within the Warranty Period.

10. THIS LIMITED WARRANTY STATES THE ENTIRE WARRANTY GIVEN BY
HTCTO THE CUSTOMER.

IN NO EVENT SHALL HTC BE LIABLE UNDER THIS LIMITED WARRANTY
FOR LOSS OF PROFIT, LOSS OF ANTICIPATED SAVINGS, LOSS OF DATA,
LOSS OF USE OF THE PRODUCT OR ANY ASSOCIATED EQUIPMENT, OR
INDIRECT, INCIDENTAL OR CONSEQUENTAL LOSSES OR DAMAGES OF
ANY NATURE WHATSOEVERTO THE FULLEST EXTENT THAT THOSE LOSSES
OR DAMAGES CAN BE DISCLAIMED BY LAW.

IN ANY CASE HTC AND ITS SUPPLIERS ENTIRE LIABILITY UNDER ANY
PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE
AMOUNT ACTUALLY PAID BY THE CUSTOMER FOR THE HARDWARE. HTC
does not exclude or limit liability for personal injury or death resulting
from its own negligence, for defects in the Product arising out of its or its
manufacturers’ negligence.
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THE LAWS OF CERTAIN COUNTRIES MAY STATE THAT THE
MANUFACTURER MAY NOT EXCLUDE OR LIMIT ASPECTS OF ITS LIABILITY
TO THE CONSUMER. WHERE THAT IS THE CASE, THE EXCLUSIONS AND
LIMITATIONS OF LIABILITY IN THIS LIMITED WARRANTY WILL NOT APPLY.
This warranty gives the Customer specific legal rights; the Customer may
also have other rights, which may vary from country to country.

This limited warranty does not affect the Customers statutory rights in
law specific to the country of purchase, such rights remain protected.
This Limited Warranty will be updated by HTC from time to time. Please
visit your local HTC website to obtain the latest version of the Limited
Warranty for the Product.

For more information and to contact support, please refer to HTC
webpage at: http://www.htc.com
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HTC End User License Agreement
IMPORTANT -- READ CAREFULLY BEFORE USING THIS SOFTWARE:

This License Agreement (“License Agreement”) for a certain HTC
product is a legal agreement between you (either an individual or an
entity) and HTC Corporation and its third party suppliers and licensors
(collectively “HTC") for all the relevant software (which includes
components provided by suppliers and licensors to HTC) bundled
with the HTC product purchased by you (“Software”).

YOUR ACCEPTANCE BY ACTIVATING, USING, DOWNLOADING
OR INSTALLING THIS PHONE AND/OR THE SOFTWARE, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT.

If, prior to indicating your acceptance by activating, using,
downloading or installing this phone and/or the Software, you
determine that you are unwilling to agree to the terms of this License
Agreement, you have no right to use the Software and you should:

(i) promptly return the Software to HTC or delete it; or (ii) if you have
purchased the HTC Product on which the Software is pre-installed

by or on behalf of HTC, promptly return the HTC Product and the
accompanying Software and items (including documentation and
packaging) to HTC or the HTC authorized distributor from whom you
purchased the HTC Product.

ANY THIRD PARTY SOFTWARE THAT MAY BE PROVIDED WITH THE
SOFTWARE IS INCLUDED FOR USE AT YOUR OPTION. IF YOU CHOOSE
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TO USE SUCH THIRD PARTY SOFTWARE, THEN SUCH USE SHALL BE
GOVERNED BY SUCH THIRD PARTY’S LICENSE AGREEMENT. HTCIS
NOT RESPONSIBLE FOR ANY THIRD PARTY’S SOFTWARE AND SHALL
HAVE NO LIABILITY FOR YOUR USE OF THIRD PARTY SOFTWARE.

1. GRANT OF LICENSE. HTC hereby grants to you a non-exclusive,
non-transferable and restricted license to use the Software and any
related documentation (“Documentation”) subject to the following
terms:

You shall use the Software solely in conjunction with the handheld
device in which the Software is originally embedded.

2. LICENSE RESTRICTIONS.

a)

30

Except to the extent otherwise expressly and unambiguously
authorized by HTC or to the extent such restrictions are explicitly
prohibited by applicable law, you shall NOT: (i) permit other
individuals to use the Software; (i) modify, translate, reverse
engineer, decompile, disassemble (except to the extent that this
restriction is expressly prohibited by law) or create derivative
works based upon the Software or Documentation; (iii) copy
the Software or Documentation (except for a back-up upon a
repair/replacement, provided that such back-up is not installed
or used on any computer, and shall be deleted/destroyed
immediately after repair/replacement. Any other copies You
make of the Software are in violation of this Agreement); (iv)



rent, lease, transfer, sublicense or otherwise transfer rights to

the Software or Documentation; (v) remove any proprietary
notices or labels on the Software or Documentation; or (vi) add,
integrate or combine any other software with the Software. Any
such forbidden use shall immediately terminate your license to
the Software.

b

You agree that you shall only use the Software and
Documentation in a manner that complies with all applicable
laws in the jurisdictions in which you use the Software and
Documentation, including, but not limited to, applicable
restrictions concern relevant copyright and other intellectual
property rights and/or the export controlling regulations.

You shall only use the Software for your private, non-commercial
use. You shall not use the Software in any way to provide, or

as part of, any commercial service or application. You shall not
use the Software in an attempt to, or in conjunction with, any
device, program or service designed to circumvent technological
measures employed to control access to, or the rights in, a
content file or other work protected by the copyright laws of any
jurisdiction.

C

3. TITLE. Title, ownership, rights, and intellectual property rights in and
to the Software and Documentation shall remain in HTC (including
all its relevant suppliers/licensors). The Software is protected by
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the copyright laws of the United States and international copyright
treaties. Title, ownership rights and intellectual property rights in
and to the content accessed through the Software including the
content contained in the Software media demonstration files, shall
be retained by the applicable Content owner and may be protected
by applicable copyright or other law. This license gives you NO
rights to such Content.

DISCLAIMER OF WARRANTY & LIMIT OF LIABILITY. THE SOFTWARE,
DOCUMENTATION, AND CONTENT ARE PROVIDED AS IS WITHOUT
WARRANTY OF ANY KIND. HTC FURTHER DISCLAIMS ALL
WARRANTIES, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NONINFRINGEMENT. THE ENTIRE RISK ARISING

OUT OF THE USE OR PERFORMANCE OF THE SOFTWARE,
DOCUMENTATION, AND CONTENT REMAINS WITH YOU. IN NO EVENT
SHALL HTC AND ITS EMPLOYEES OR LICENSORS OR AFFILIATES BE
HELD LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT,
SPECIAL, PUNITIVE, OR OTHER DAMAGES WHATSOEVER (INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR
OTHER PECUNIARY LOSS) ARISING OUT OF THIS AGREEMENT OR THE
USE OF OR INABILITY TO USE THE SOFTWARE, THE OR THE CONTENT,
EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. HTC's TOTAL LIABLITY FOR ANY DAMAGES UNDER THIS
AGREEMENT SHALL NEVER EXCEED THE PURCHASE PRICE YOU PAID



FORTHE HTC PRODUCT YOU BOUGHT.

INDEMNIFICATION. You agree to hold harmless, indemnify and
defend HTG, its officers, directors and employees, from and against
any losses, damages, fines and expenses (including attorneys’ fees
and costs) arising out of or relating to any claims that you have (i)
viewed, downloaded, encoded, compressed, copied or transmitted
any materials (other than materials provided by HTC) in connection
with the Software in violation of another party’s rights or in violation
of any law, or (ii) violated any terms of this License Agreement. If
you are importing the Software from the United States or European
Union, you shall indemnify and hold HTC harmless from and against
any import and export duties or other claims arising from such
importation. You agree that the laws of the State of Washington, the
United States (excluding its conflict of laws) shall govern any and all
matters resulted from this Agreement.

TERMINATION. This License Agreement will automatically
terminate if you fail to comply with any term hereof. No notice shall
be required from HTC to effect such termination.
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MICROSOFT SOFTWARE LICENSE TERMS FOR
WINDOWS MOBILE 6 SOFTWARE

These license terms are an agreement between you and HTC Corporation
(“Company”). Please read them. They apply to the software included on
this device. The software also includes any separate media on which you
received the software.

The software on this device includes software licensed by Company from
Microsoft Corporation or its affiliate.

The terms also apply to any
« updates,
« supplements,
+ Internet-based services, and
« support services

for this software, unless other terms accompany those items. If so, those
terms apply.

As described below, using some features also operates as your
consent to the tr ission of certain d
information for Internet-based services.

dq
d ¢

P

By using the software, including use on this device, you accept these
terms. If you do not accept them, do not use the device or software.

Instead, contact Company to determine its return policy for a refund
or credit.
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WARNING: If the software contains voice operated technologies, then

operating this software requires user attention. Diverting
attention away from the road while driving can possibly
cause an accident or other serious consequence. Even
occasional, short diversions of attention can be dangerous
if your attention is diverted away from your driving

task at a critical time. Company and Microsoft make no
representations, warranties or other determinations that
ANY use of this software is legal, safe, or in any manner
recommended or intended while driving or otherwise
operating a motor vehicle.

If you comply with these license terms, you have the rights below.

1.

USE RIGHTS. You may use the software on the device with which
you acquired the software.
ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.

a. Specific Use. Company designed this device for a specific use.
You may only use the software for that use.

b. Included Microsoft Programs and Additional Required Licenses.

Except as provided below, these license terms apply to all
Microsoft programs included with the software. If the license
terms with any of those programs give you other rights that do
not expressly conflict with these license terms, you also have
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those rights.

i. This agreement does not grant you any rights with respect to
the Windows Mobile Device Center, Microsoft ActiveSync or
Microsoft Outlook 2007 Trial which are subject to the licenses
accompanying those items.

Speech Recognition. If the software includes speech recognition

component(s), you understand that speech recognition is an

inherently statistical process and that recognition errors are
inherent in the process. Neither Company nor Microsoft or their
suppliers shall be liable for any damages arising out of errors in
the speech recognition process.

Phone Functionality. If the device software includes phone
functionality, all or certain portions of the device software

may be inoperable if you do not have and maintain a service
account with a wireless telecommunication carrier (“Mobile
Operator”), or if the Mobile Operator’s network is not operating
or configured to operate with the device.

SCOPE OF LICENSE. The software is licensed, not sold. This
agreement only gives you some rights to use the software.
Company and Microsoft reserve all other rights. Unless applicable
law gives you more rights despite this limitation, you may use the
software only as expressly permitted in this agreement. In doing so,
you must comply with any technical limitations in the software that
allow you to use it only in certain ways. You may not:

.

work around any technical limitations in the software;



« reverse engineer, decompile or disassemble the software;

« make more copies of the software than specified in this
agreement;

«  publish the software for others to copy;
« rent, lease or lend the software; or
« use the software for commercial software hosting services.

Except as expressly provided in this agreement, rights to access

the software on this device do not give you any right to implement
Microsoft patents or other Microsoft intellectual property in software
or devices that access this device.

You may use remote access technologies in the software such as
Remote Desktop Mobile to access the software remotely from a
computer or server. You are responsible for obtaining any licenses
required for use of the protocols to access other software.

INTERNET-BASED SERVICES. Microsoft provides Internet-based
services with the software. Microsoft may change or cancel them at
any time.

a. Consent for Internet-Based Services. The software features
described below connect to Microsoft or service provider
computer systems over the Internet. In some cases, you will not
receive a separate notice when they connect. You may switch off
some of these features or not use them. For more information
about these features, visit http://go.microsoft.com/fwlink/
?Linkld=81931.
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By using these features, you consent to the transmission of this
information. Microsoft does not use the information to identify or
contact you.

Device Information. The following features use Internet protocols,
which send to the appropriate systems device information, such as
your Internet protocol address, the type of operating system, browser
and name and version of the software you are using, and the language
code of the device where you installed the software. Microsoft uses this
information to make the Internet-based services available to you.

« Windows Mobile Update Feature. The Windows Mobile Update
feature provides you the ability to obtain and install software
updates on your device if updates are available. You may choose not
to use this feature. Company and/or your Mobile Operator may not
support this feature or an update for your device.

« Windows Media Digital Rights Management. Content owners use
Windows Media digital rights management technology (WMDRM)
to protect their intellectual property, including copyrights. This
software and third party software use WMDRM to play and copy
WMDRM-protected content. If the software fails to protect the
content, content owners may ask Microsoft to revoke the software’s
ability to use WMDRM to play or copy protected content. Revocation
does not affect other content. When you download licenses
for protected content, you agree that Microsoft may include a
revocation list with the licenses. Content owners may require you to
upgrade WMDRM to access their content. Microsoft software that
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includes WMDRM will ask for your consent prior to the upgrade. If

you decline an upgrade, you will not be able to access content that

requires the upgrade.

b. Misuse of Internet-based Services. You may not use these
services in any way that could harm them or impair anyone
else’s use of them. You may not use the services to try to gain
unauthorized access to any service, data, account or network by
any means.

5. NOTICES ABOUT THE MPEG-4 VISUAL STANDARD. The software
may include MPEG-4 visual decoding technology. This technology is

a format for data compression of video information. MPEG LA, L.L.C.

requires this notice:

USE OF THIS PRODUCT IN ANY MANNER THAT COMPLIES WITH
THE MPEG 4 VISUAL STANDARD IS PROHIBITED, EXCEPT FOR USE
DIRECTLY RELATED TO (A) DATA OR INFORMATION (i) GENERATED
BY AND OBTAINED WITHOUT CHARGE FROM A CONSUMER NOT
THEREBY ENGAGED IN A BUSINESS ENTERPRISE, AND (i) FOR
PERSONAL USE ONLY; AND (B) OTHER USES SPECIFICALLY AND
SEPARATELY LICENSED BY MPEG LA, L.L.C.

If you have questions about the MPEG-4 visual standard, please contact

MPEG LA, L.L.C,, 250 Steele Street, Suite 300, Denver, CO 80206; www.

mpegla.com.

6. DIGITAL CERTIFICATES. The software uses digital certificates in

X.509 format. These digital certificates are used for authentication.
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7. CONNECTIVITY SOFTWARE. Your device package may include
Windows Mobile Device Center or Microsoft ActiveSync software.
If it is included, then you may install and use it in accordance with
the license terms that are provided with it. If no license terms are
provided, then you may install and use only one (1) copy of the
software on a single computer.

8. NETWORK ACCESS. If you are using a network, such as an
employer network, the network administrator may limit features or
functionality on your device.

9. PRODUCT SUPPORT. Contact Company for support options. Refer
to the support number provided with the device.

10. LINKS TO THIRD PARTY WEBSITES. If the software provides
links to third party websites, those links are provided to you only
as a convenience, and the inclusion of any link does not imply an
endorsement of the third party website by Microsoft.

11. BACKUP COPY. You may make one backup copy of the software.
You may use it only to reinstall the software on the device.

12. PROOF OF LICENSE. If you acquired the software on the device, or
on a disc or other media, a genuine Certificate of Authenticity label
with a genuine copy of the software identifies licensed software. To
be valid, this label must be affixed to the device, or included on or in
Company'’s software packaging. If you receive the label separately, it
is not valid. You should keep the label on the device or packaging to
prove that you are licensed to use the software. To identify genuine
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Microsoft software, see http://www.howtotell.com.

. TRANSFER TO A THIRD PARTY. You may transfer the software

only with the device, the Certificate of Authenticity label, and these
license terms directly to a third party. Before the transfer, that party
must agree that these license terms apply to the transfer and use
of the software. You may not retain any copies of the software
including the backup copy.

NOT FAULT TOLERANT. The software is not fault tolerant.
Company installed the software on the device and is responsible
for how it operates on the device.

RESTRICTED USE. The Microsoft software was designed for systems
that do not require fail-safe performance. You may not use the
Microsoft software in any device or system in which a malfunction
of the software would result in foreseeable risk of injury or death

to any person. This includes operation of nuclear facilities, aircraft
navigation or communication systems and air traffic control.

. NO WARRANTIES FOR THE SOFTWARE. The software is provided

“as is". You bear all risks of using it. Microsoft gives no express
war or conditi Any warranties you
receive regardmg the device or the software do not originate
from, and are not binding on, Microsoft or its affiliates. When
allowed by your local laws, Company and Microsoft exclude
implied warranties of merchantability, fitness for a particular
purpose and non-infringement.
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17. LIABILITY LIMITATIONS. You can recover from Microsoft and its
affiliates only direct damages up to fifty U.S. Dollars (U.S. $50.00). You
cannot recover any other damages, including consequential, lost
profits, special, indirect or incidental damages.

This limitation applies to:

« anything related to the software, services, content (including
code) on third party internet sites, or third party programs, and

«  claims for breach of contract, breach of warranty, guarantee or
condition, strict liability, negligence, or other tort to the extent
permitted by applicable law.

It also applies even if Microsoft should have been aware of the
possibility of the damages. The above limitation may not apply to
you because your country may not allow the exclusion or limitation
of incidental, consequential or other damages.

18. EXPORT RESTRICTIONS. The software is subject to United States
export laws and regulations. You must comply with all domestic and
international export laws and regulations that apply to the software.
These laws include restrictions on destinations, end users and end
use. For additional information, see www.microsoft.com/exporting.
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