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Abstract: We use Microsoft cloud service as students email service since December, 2011. In this talk, first,
we summarize our usage and operation over 3 and a half years and the improvement (Kaizen) of the service.
Second, we discuss about the requirement and the quality of cloud service specific for university because of
the mismatch between cloud based service and the use of the organization such as university. Third, we
present the considerations for the university to use cloud based service future to study by describing actual

users voice of the inside their operation and data centers of Microsoft.
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1D, passward, e-mail address at Kyoto Unwemty Please
keep it in the safety.

PHEES:1234-24-5678
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Ynurstuder\ta::nur\t(ECS 10} at Kyato Un\vErS\t\/ \S indicated below. You can be available many information
senvices, such as “Common Portal for all Studsnts”, * Automatic Oertificats Issuing [only passwordl”, * Library
Services”, Dpensr.ece Lab” and sa on, usmgwurECS 10.

SH P/ MECS-ID)/ Student Account (ECS-ID) HiAEF —/ Activation Key
a0012345 | | pv456TYfC
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Access the fallowing URL(PC, Cellular, Smartpho re are available) usinzthe
GIR code, then input your ECS-1D and “ Activation Key”. Next, youshould
input new * Password” twice. Afterthat, your ECS-ID and password are activated
The URL far ECH activation:  https /Awww kyoto-u ac jp/ia
@ /il’j—F‘\M@ﬁ W CU TR M AR HMEN B D I 2T —EBREBIHVEEA.
EhELLBIL T - HDE/% R —FEENEN TR I EAELTH SRS EDLET .
“Youmust keep“Password” in your mind. No faculty ask your password. Also, we recommend you to
nate “Hint af Passwnrd(mt password)” in ordar to help vour recall

S

JAZT—FDE
Hint of your Password
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ﬁ%i{#\ﬁ?ﬁ @)WCommon Portal for All Students hitps:/Istudent.ime.kyoto-u.ac.jp/
 FHE A= —E A fe-mail service:  hitp-//mail st kyoto-u ac jp/

PEALTELRY
e-Mail Address

kyodai.hanako.56e @st.kyoto-u.ac jp |
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I, This account does not have an Outlook Web App mailbox.

You're currently signed in as uep@st.kyoto-u.acjp. Click here to
sign out, and then sign in to your Outlook Web App account.
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box.” LRRINA—IVEY I AN R272LDICRRD.
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ffs L, ZNODARESGPRWEELZII DV T—ruafn

*6 JEARE
T o7 H18 HIEEE TR TE— Ny 237 hR\W] LORIZTH->
FZENPDLLTTHD.

© 2014 Information Processing Society of Japan

£ W need you to add some security info for your ac -

We need you to add some security info for your account
If you ever forget your password, we need a way to reach you to get your account back. We will only use tl

Phone number

United States (+1) b

Alternate email address

Trusted PC

nstalled. Install Windows Live Essentials
Security question

Default secret question?  Change

Save

6 “We need you to add some security info ---”

% 2 KUMOI DOk,

Live@edu Office365(Wavel4)
A—=)V7 RV A kyodai.hanako.xxx@st.kyoto-u.ac.jp
1D Windows Live Microsoft Online Services
FrbiRLE:: SSO Toolkit Shibboleth, ADFS
TRV A Jef BRTZvHY
A= )Y —/N— Exchange Online (Exchenge Server 2010 #H%4)
ARy 2 gk 10G/7H9Y h
77 AIVIE SkyDrive SharePoint Online
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WEFE 212779, Office365 L IZZDHZDEY A —IL A
FALEITTIEARL, Office 7 SV r—yaveEHEaD
EODR—=ZNTA N, VIS AUEH, 77ANVIEER
EDU I RY—E2% —~RILUZRESROY —EATH
D, MO RIBLENIRLREBEL SV ADEZHTH
5. MHIZHZY, KETREED TSV A2 2HHT S
ORI A NMIAETH D *8.

*8  ZOfh Office 7 7V r—YavynRHTES 7Y A3, X6

TV =T 54 XRA ARE (HBIGE) 2 hd 7o Ad
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TH2N, BRTZ V2DV TIE SLA H Y Oft#s < &~ ik
EFLU 7. http://office.microsoft.com/ja-jp/academic/
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B, This account can't be used to access Outlook.com | here EO U “)’7
You're currently signed in with an Office 365 gmajl account,
can't be used with Qutlook com. Please <h But of

your Office 365 account, then use another MIRTESOft account to
sign in to Outlook.com (for example, your hotmail.com, live.com,
or msn.com account).

. B outlook J Outlook &R TENEH SIS
S P, YA AL T
3 £ Never Sign outlook page!

SEECOJ 7O 37Hic(d,
BELOTZOH —O-T%
F TR TLIZZE L Please close
all browser windows in order to
complete the logout process .

FHEHA—IL D http://mail.st.kyoto-v.ac.jp ho7 2 293, RIEBEEH

FerEh T . FEO AR 2F EHER — %)L https://student.iimc.kyoto-
vacjp/ MoLEIFRAWEETET.

Q HE K 2R @GmJ ECS-ID &

,/ KYOTO UNIVERSITY INAT—RT

Shibboleth Identity Provider Login _—‘M
Username (ECS-ID or SPS-ID):

Password:
Logn

Vﬂl?i'i.lml #

7 “This account can’t be” [1# % f# Ik 3 &5 FJH
(http://www.iimc.kyoto-u.ac.jp/ja/services/mail/
kumoi/mvo365.html &£ ¥)).

SEOBITICENTIRE A V37 ERKRE VDG
HBEOELFETHY, 22— ID » Windws Live ID 2 5
Microsoft Online Services ID IZEHIND Z LIZ&Y), %
A FRALE Y AT A ¥ Windows Live ID % [A#§9 % FI)IH

& BRI EE % 4T 5 SSO Toolkit EIEL <22 Z & W50
Wmo7z. 72, ZHETO Windows Live ID [ZHIfR X
T ZED D, BITOBIA—FADFENE ED L 51247
DM DVTERENDHD Z N> 7z,

PRRERB DO AT IZEAMIZ L > TIFR I RMETH D.
A<, omm%5iﬁ7zaufyayx~x®%&®t
&, Live@Qedu 68T UGS ICE 2 —F— A— ANITxt
b%ﬁfﬁ,7’fk/7\0)ﬁ’§‘7’)‘%%<‘:@\6. Iz T, Office365
TIET 1 & Y ADNEIFERE D Web UL TI75 Z & HMH

EINTHY, REOIIIZ—HIZZLLDOHFHRLI—V % —
FEEFRL, FRHZTA vV AE5217D 5% LB 58
BEDSZR W,

Office365 TiE~¥ 1270V 7 DI T RA—IVY AT
2 & UTIE4)H T Shibboleth MEEA Y R — Xz, R
Ik % 72 Web ¥ A5 D Shibboleth H#E %2 DT H Y,
KUMOTLIZDWTE Y Y T A VAV NREBIT X 5 5E
ME& > 7. Live@edu 5 Office365 ~NOBiF 7Oy 7 ~
ZTDEDIZDONWTIX[6], [7) 22 I 7z,

AHiTIE, Office365 NOBITERFEELZALEGLZD

FX103045755. aspx
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@st.kyoto-u.ac.jp
HH | BE | SMEvAR | o

A EUADEINYT

O Exchange Online (75 1) 'R&/ 45,837 S/172AH 45,804 St AnERA0lHE
Z4£H

SRS ATE

i3

hli

Microsoft Office 365 75> A2 I 45,000 F17AHR 8,987 1 72 ANMEMARTEE
E/Z4H
Office Web Apps with S A%IE
SharePoint S #E8H
Lync Online (73 2)
SharePoint 73> 1 E#ESE
Exchange Online (J32 1)

MB\ATE

I"\i

SEEERITATOR ATZAEHETD

8 Office365 DT 1 v A LD,

(A XV IZDWTRRD, BT O 18, A—Vik
ZEOY—CARRIIMELETE L R TE A2 n
, ABFIROLEFTHIITHD L EZONS., 2—H—
KO’COJ@E\I‘H%$ AR L A YWD, Office365 %
Shibboleth FRFLHELETHA T2 Z LI2&k VD, RIEDOHKE
EHEDDIENTEZ, UNLENS, ABITHKIEIRE
IZE2&x A1V 7 hOHE TR D ADBAT T
Bz E->THMETIEAR L, Office365 (N—TYa v
Waveld LIFIENTWD) ADT Y T L —RIZEDDHY
FlLWEAZR DT ONELo /. © U A LiveQedu
5By L — R URERRNAZIT 5z,

Z v R&E#E OWA O ERNIZKZOT T2 EALEDOH
B AND ZEMTERY., RETIX KUMOI 71
vraYxzy hNEMLEFT SV REEEZERLZD
I (M3 2HELAENZTOREEZKMTERN. £
7z, OWA IZKFMED Web ) > 2 (LiveQedu 12 &
SHARFIZITFHERY AT AR LMS BEADY V7
EERUTW ) 2ERTE I ENTEIRN. BfFEIE
[(HARLT—<] ERENDIBEENHY 1LV X
NnTH5 (8.

Office Web Apps Y1270V 7 hDI 57 RY—L A
ZFRATBHEO—DIZ, TIIHITLB Office XE
DIRENZEIT 5NS. Live@Qedu ¥ Outlook.com 121
W7 74NV % [T THRE] LW REUDRDH
Y, Office 7 7V —>avafio T TEHHE
TE 2%, Office365 TIHBEDATH D *. §4b
L, XM7Y T DI IU RY—CA%2FATIE
NIRRT H - 72, BifEId Office365 TE Office
Web Apps MERTE I INTWD

—%, #1712& Y Shibboleth L#zﬁ%fﬁbf\_u I3

mf%é.m%@muﬁwﬁmﬁi,mMPmMTpfwﬂ

FARIE AR K ANHTH o 72 *10 A3, Shibboleth #EEIZ & 3

*9 SharePoint 127w 70— RTNET S VP THRETE 5.

*10 Exchange Online (2107 % ERT 2 ERENFEIZ RN LI
Iz, 2579 REIEL 85 7-0.
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IMAP/SMTP I & %5722 L inb, @RAFO 0 7 % B
TEX2 &5, &V IERERMARKOMEENIH &
ol

BAFIZE ) PRUAP 22— —JENBEL o
=HERbH o, < DA—F—iZ KUMOI % Web X —
NVEUTHALTEY, Bixdt OWA TO A —)VixZ
fE2H#EL TWD. Office365 #1707 12 OWA D URL
(https://podXXXX.outlook.com/owa/ RE LR Z) &7
TOHFDTY I — IV ERETHRIFL, Office365 B 17112
TV =7l INZ URLICT V7 A9 5L, Of
fice365 &7 F Y MANEDS 2O 7 ED & DB T T —AHKR
INI—VIEWET S, MATH->72Z &2 lclick here]
ERRINTWDY I % 27w 7925 Windows Live
ID TH 7+ »§RE Outlook.com {2V XA L7 hX¥NT

LES. ThEELETSICIE, Live D507 D MU
g (7T L=y arvBaRR) EROB YA Y Web
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