
Privacy Policy  
We provide this Privacy Policy to help you understand how we collect, use and disclose 
information, including what you may provide to us or that we obtain from our products and 
services. We treat your privacy very seriously.  

Information Collection & Usage  

We do NOT capture any keystrokes input through our keyboard app. We do NOT store any 
numeric entries such as credit card numbers or any entries in secure text fields.  

We do NOT use any contact names, the first and last names of the contacts in your phone 
contact list. This data is never sent to our servers.  

We collect the following information while your usage of our service:  

We collect data about how you and your device interact with our products. This includes (1) 
device information such as manufacturer, model, OS version, language settings, nation settings 
and applications installed, (2) data regarding our application such as version and installation 
source, and (3) your interaction data such as views, duration of stay at views, transition from 
view to view and how you enter and leave the view.  

Data Sharing  

We do NOT sell any data to third parties.  

Change of Control  

If we sell or otherwise transfer our products or our assets to another organization, data 
received from or about our users may be among the items sold or transferred. Any buyer or 
transferee will be required to honor the commitments made in this Privacy Policy.  

  



Subscription Policy  
AirPano Travel Book or AirPano City Book (“the App”) provides a subscription service that 
allows our members to access the additional content AirPano Gold (200+ new panoramas) 
 
1. Subscription. Your App subscription will continue month-to-month until terminated. To use 
the App service you must have Internet access and provide a current, valid, accepted method of 
payment, which you may update from time to time ("Payment Method"). Unless you cancel 
your membership before your monthly billing date, you authorize us to charge your next 
month's membership fee to your Payment Method (see "Cancellation" below).   

2. Free Trials  

2.1. Your App subscription may start with a free trial. The free trial period of your membership 
lasts for one month, or as otherwise specified during sign-up and is intended to allow new 
members and certain former members to try the service.  

2.2. Free trial eligibility is determined by AirPano at its sole discretion and we may limit 
eligibility to prevent free trial abuse. We reserve the right to revoke the free trial and put your 
account on hold in the event that we determine that you are not eligible.  

2.3. We will charge your Payment Method for your monthly membership fee at the end of the 
free trial period unless you cancel your membership prior to the end of the free trial period. To 
view the monthly membership price and end date of your free trial period, go to the App Store 
and click the “Subscriptions” on the "Your Account" page in the App Store App.  

3. Billing  

3.1. Billing Cycle. The membership fee for the App subscription and any other charges you may 
incur in connection with your use of the service, such as taxes and possible transaction fees, 
will be charged on a monthly basis to your Payment Method on the calendar day corresponding 
to the commencement of the paying portion of your membership. In some cases your payment 
date may change, for example if your Payment Method has not successfully settled or if your 
paid membership began on a day not contained in a given month. Go to the App Store and click 
the “Subscriptions” on the "Your Account" page in the App Store App. to see your next 
payment date.  

3.2. Payment Methods. Before you can buy anything from the App you need an Apple ID. 
When you create an Apple ID to make purchases, you need to provide a payment method. If 
you have an unpaid balance or your payment method was declined, you might not be able to 
make a purchase until you have an acceptable form of payment set up.  

3.3. Cancellation. You can cancel your App subscription at any time, and you will continue to 
have access to the App service through the end of your monthly billing period. To the extent 
permitted by the applicable law, payments are non-refundable and we do not provide refunds 
or credits for any partial-month membership periods. You can also cancel the subscription in 
the App Store by clicking the “Subscriptions” on the "Your Account" page in the App Store App. 
If you cancel your membership, your account will automatically close at the end of your current 
billing period.  



3.4. Changes to the Price and Service Plans. We may change our service plans and the price of 
our service from time to time.  

Changes to this Policy  

We may update this Privacy Policy to reflect changes to our information practices. If we make 
any material changes, we will notify users by means of a notice on our website prior to the 
change becoming effective. We encourage you to periodically review this page for the latest 
information on our privacy practices.  

 

  



Terms and Conditions 

GENERAL: 

PLEASE READ THE FOLLOWING TERMS OF USE AND DISCLAIMER BEFORE USING THIS WEB SITE. 

By using, visiting or browsing this web site, you agree, without limitation of qualification, to the 
following terms of use presented below and to our Privacy Policy.  If you do not agree to these 
terms or our Privacy Policy, you may not use this site.  AirPano.com reserves the right at any 
time, to modify, alter or update these Terms of Use without notice.  By accepting our terms of 
use, you agree to be bound by such future modifications or updates.  Acceptance of these 
Terms of Use constitutes a legal agreement between you and AirPano.com 

LIMITATIONS OF USE: 

You must be 18 years of age or older to access our web sites or use our services.  By accessing 
our web sites, you agree not to upload, e-mail or otherwise transmit any material that contains 
or may contain software viruses or any other computer codes or files designed to interrupt, 
destroy or limit the functionality of any software or hardware or telecommunications 
equipment associated with this web Site.  You also agree not to interfere with the servers or 
networks connected to this web site or to violate any of the procedures or regulations of 
networks connected to this web site, the terms of which are incorporated herein.  You also 
agree not to impersonate any other person while using this web site, conduct yourself in an 
inappropriate, offensive or indecent manner while using our services or this web site, or use 
this web site for any unlawful purpose.  AirPano.com reserves the right to terminate your 
access to the web site or any of its services if it determines that you do not comply with these 
terms and conditions, provide false, inaccurate, or incomplete information during our 
registration process, if applicable, without prior notice to you. 

PRICING: 

Prices shown on this web site are for reference purposes only and may be changed at any time 
without notice. 

COPYRIGHT AND INTELLECTUAL PROPERTY: 

All web site design, graphics, logos, depictions, photographs, images, digital downloads, data 
compilations, sound, video, software and text are copyright © AirPano.com and all of the above 
are protected by United States and international copyright and trademark laws and are the 
property of AirPano.com or its affiliates.  The compilation of the content on this web site is the 
exclusive property of AirPano.com.   In the limited cases of product or materials, selected text 
and graphics are copyright by the original owner.  Permission is granted to copy electronically 
and to print in hard copy selections from this web site for the sole purpose of using this web 
site as an information source, or for ordering products by using this site as a shopping 
resource.  You may not, without AirPano.com prior written consent, “mirror” any materials 
contained on this web site on any other server.  Any other use of materials on this web site, its 



modification, copying, reproduction, distribution, republication, download, display, posting or 
transmission in any form or by any means whatsoever without the prior written consent of 
AirPano.com is strictly prohibited.  Upon termination of any such written consent extended 
hereunder, you must immediately destroy any downloaded any printed materials obtained 
from this web site.  Any unauthorized use of any material contained on the web sites may 
violate copyright laws, trademark laws, the laws of privacy, and communications statutes. 

NOTIFICATION OF COPYRIGHT INFRINGEMENT: 

If you believe that a work you own and which is protected by copyright has been used in such 
way that constitutes copyright infringement and is occurring on this web site or on sites linked 
to from this web site, please provide AirPano.com through its copyright agent listed below a 
written notice containing the following information: 

- your full legal name, address, telephone number, and optional e-mail address;   
- a physical signature of the person authorized to act on behalf of the owner of the alleged a 

TRADEMARKS: 

The AirPano.com Web site and AirPano.com logo are service marks of AirPano.  All other 
trademarks, product names and company names or logos cited herein are the property of their 
respective owners. 

ORDER ACCEPTANCE: 

The issuance of an order number or an electronic order confirmation does not constitute the 
acceptance of an order or an acceptance of an offer to sell.  AirPano.com reserves the right, 
without prior notification, to limit the order quantity on any item and/or to refuse service to 
any buyer.  It is our policy that verification of information may be required prior to the 
acceptance of any order. 

LINKS TO OTHER WEB SITES: 

Some of the hyperlinks on this web site may lead to third-party web sites. These web sites are 
not controlled by, or affiliated with, AirPano.com.  In addition, other web sites may link to this 
web site.  AirPano.com is not responsible for the content or privacy policies of these third-party 
web sites.  AirPano.com makes no representation and accepts no responsibility regarding the 
quality, contents or reliability of the sites accessible by hyperlinks from or through this Site. 

USE OF INFORMATION SUBMITTED TO THIS WEB SITE: 

AirPano.com is free to use any comments, information, ideas or techniques contained in any 
communication you may send to the web site without further compensation or 
acknowledgement to you for any purpose whatsoever including, but not limited to, 
manufacturing and marketing products and modifying or improving the web site or other web 
sites.  By posting any information on our web site, you grant us a nonexclusive, royalty-free, 



worldwide, perpetual license to display and use that information.  Any information submitted 
on this web site is subject to the AirPano.com, the terms of which are incorporated herein. 

INDEMNITY: 

You agree to indemnify, defend and hold harmless AirPano.com, its officers, employees and 
agents, from and against any claims, actions, or demands, including, but not limited to, 
reasonable legal and accounting fees, alleging or resulting from your use of the web site or your 
breach of these Terms of Use.  AirPano.com shall provide notice to you promptly of any such 
claim, suit, or proceeding and shall assist you, at your expense, in defending any such claim, 
suit, or proceeding. 

WARRANTIES AND DISCLAIMERS: 

AirPano.com intends for the information contained in the web site to be accurate and 
reliable.  However, since the information and data have been compiled from a variety of 
sources, it is provided “AS IS.”  

AIRPANO.COM EXPRESSLY DISCLAIMS ALL WARRANTIES AND CONDITIONS, EXPRESS OR 
IMPLIED, AS TO ANY MATTER WHATSOEVER RELATING TO OR REFERENCED BY THIS SITE, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF 
MERCHANTABILITY OR SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND 
NON-INFRINGEMENT. 

Printing and electronic limitations may prevent exact color duplication on this site. 

CHOICE OF LAW: 

This web site is operated by AirPano.com from its offices in Moscow, Russia. AirPano.com 
makes no representation that the information in the web site is appropriate or available for use 
in other locations, and access to the site from territories where the content of the site may be 
illegal is prohibited.  Those who choose to access the site from other locations considered doing 
so on their own initiative and are responsible for compliance with applicable local laws. 

LIMITATION OF LIABILITY 

UNDER NO CIRCUMSTANCES, INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, SHALL 
AIRPANO.COM ITS OFFICERS, DIRECTORS, OR EMPLOYEES BE LIABLE, JOINTLY OR SEVERALLY, 
FOR ANY DIRECT, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, 
INCLUDING, BUT NOT LIMITED TO, LOSS OF USE, DATA, OR PROFIT, ON ANY THEORY OF 
LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE USE OR THE INABILITY TO USE THE 
MATERIALS ON THE WEB SITES, EVEN IF AIRPANO.COM AIRPANO’S REPRESENTATIVE(-S) HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  IF ANY APPLICABLE AUTHORITY HOLDS 
ANY PORTION OF THIS SECTION TO BE UNENFORCEABLE, THEN LIABILITY WILL BE LIMITED TO 
THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW. 

Use of this site constitutes acceptance of our Terms of Use. Copyright © 2012 by AirPano.  
All rights reserved. 


