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Guide robot that tries to be familiar with customer

Zenta Miyashitd Takayuki Kanda Masahiro Shiondi Hiroshi Ishigurd* Norihiro Hagitd

TATR Intelligent Robotics Laboratory*Osaka University

Abstract: This paper reports a development of a guide rabatshopping mall, which tries to be familiar
with customers and provide route guidance and athepping information. Since a shopping center is a
place where local people repeatedly visit, it ipamant for the robot to interact with people rapddy. We
utilized passive-type RFID tags for person ideadifion. The robot interacts with people to be famivith
them, which is designed based on five design-prlasi WOZ method was applied mainly for
speech-recognition in order to avoid difficulty itnand to study possible role of the robot in apgling
center. A field trial was conducted at a shoppingllrfor 25 days. During each day, it interactedhwit
approximately 200 visitors. The robot gave famili@pression at the first impression, and kept tmes
level of familiarity during the experiment. The aitalso talked about shopping information in simikay
as people talks by word of mouth. The experimergsiilt revealed that 63 out of 235 people in faghtv
shopping triggered by the talk from the robot. hessults seem to demonstrate a positive perspeatia
guide robot that tries to be familiar with customer a shopping mall.
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Fig.2 Robovie and RFID tag
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