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Interest has been growing in the human-centered design
process among Japanese manufactures since the adoption
of 1SO13407. Reviewing the design process from a human-
centered viewpoint leads to reviewing the corporate
structure in the conventional one is self-organizational with
development and manufacturing efficiencies being the top
priority.

This paper examines to what degree the organizational
and process requirements of 1SO13407 are reflected in
user-interface design activities at Sharp. Future issues
related to human-centered design are also discussed.
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Fig. 1 Process model of the human-centered design.
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Fig.2  Design process model (user-interface design in Sharp).
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