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Check-in / Check out

Check-in 5:00 p.m. / Check-out 1:00 p.m.

Please come to the BAR on the ground floor for check-in.
For check-out, we kindly ask that you use the tablet provided in your guest room for self-service check-out.

*The extra charge is in accordance with Article 9 of the General Conditions of Accommodation.
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the BAR

You can enjoy the BAR for free of seat charge during your stay as a hotel guest privilege.
Also, at your first visit, we provide a service drink of Japanese sake produced by our group brewery

(one glass per person).
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Reception hours (the BAR)

Our reception hours are as follows:
Mon. - Sat. 5:00 p.m. to midnight
Sun. 2:00 p.m. to 9:00 p.m.

N—DOHEHREEIEU T DOBO TSI VWET,
AEE~1k 17:00 ~ 24:00
HiE 14:00 ~ 21:00

Free Wi-fi

(l¥%xn/Hanare) SSID:RETRO HOTEL KAGURAZAKAS(or 2.4) -2 / Pass:tetempratempura

(Room1~3)SSID:RETRO HOTEL KAGURAZAKA5(or 2.4) -1 / Pass:awaodori

Valuables

Please note that we are not responsible for any loss or damage to valuables.
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In-room cleaning

We do not offer in-room cleaning services during your stay.
However, additional towels and amenities are available at the BAR, and we do provide trash collection services.

For waste disposal, please inform us in advance and leave the trash outside your room door.
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Smoking

Our facilities are non-smoking.

We kindly appreciate your understanding and cooperation.
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Facilities & Rental items

WFacilities EE{EMR
LCD TV / Refrigerator / Hair dryer / Electric kettle / Glasses and mugs / Various towels and amenities /
Shoehorn / Slippers
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Additional towels / Toothbrushes / Body sponges
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Concierge service

We will do our best to assist you with information about our surroundings and sightseeing, transportation and

reservations of taxies, luggage storage services, and domestic courier services.
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Lost property

If you have left something, please inform the front desk.

Any losses after check-in will be handled in accordance with the terms and conditions of our hotel.
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Extension

Please note that we do not offer late check-out service. We kindly ask for your understanding in advance.
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Credit card

The following credit cards are accepted for payment of room rates and additional charges:
American Express / VISA / MasterCard / Diners Club / JCB / UnionPay
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