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The heart-shaped "M" (Heart M) on our symbol mark stands for "Metro", the
French word for subway. It reminds us that we serve the heart of Tokyo with
thoughtful service. The background of the symbol mark is bright blue, our
primary corporate color. This blue was chosen to convey the Tokyo Metro Group
Ideal of "Keeping Tokyo on the Move". Furthermore, we have combined the
symbol mark and our nickname "Tokyo Metro" to create our communication
mark which is displayed at station entrances and on the train cars, etc.

REARO

Tokyo Metro

ERLCTWERIT2L5 BREED
TR (AMO) THEZEEFURT
WERIZ@aWE=LE L,

Our nickname "Tokyo Metro" was
chosen as an easy-to-say way to
strengthen the bonds of affection
between our company, Tokyo Metro
Co., Ltd. and its customers. It explains
clearly that we run a subway (metro)
in Tokyo.
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Message from the President
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Thank you very much for your support and understanding of
Tokyo Metro business activities.

Tokyo Metro Co., Ltd. is responsible for the core part of the
railway network in the Greater Tokyo Area, operating nine subway
lines with 195.0 kilometers of track and 180 stations around
central Tokyo, as well as providing reciprocal through-services
with other railway companies on seven of those lines.

Tokyo Metro Group engages in a variety of activities as an urban
design and lifestyle creation group of companies with the railway
business at the core, to support the daily lives and economic
activities of the people of Tokyo under its group ideal of "Keeping
Tokyo on the Move."

Our passenger fare revenue, which was impacted by the
COVID-19 pandemic, is recovering as inbound tourists increase
and so on, despite the fact that telework has become more
common to a certain extent. In addition to that, the business is
steadily growing as a result of streamlining facilities and
operations through cost structure reform.

Keeping this business scenario in mind, we continue to aim for
"structural reform" and "new breakthroughs" as FY 2024 is the last
year of the mid-term management plan "Tokyo Metro Plan 2024,"
and we strive to implement our four key business strategies and
measures as stated in the mid-term management plan.

More specifically, we will advance railway business by leveraging
new technologies and digital transformation (DX). This includes
strengthening natural disaster prevention measures against
earthquakes and floods, reforming cost structures while keeping

safety at the forefront, creating new opportunities for outings with
Metopo, introducing CBM (condition-based maintenance), and
considering how we can make autonomous driving a reality.
Moreover, we will steadily work on installing a wide range of
barrier-free facilities such as platform doors on all lines by utilizing
"the barrier-free railway station fee" and will construct new subway
lines to develop new demand with sufficient public funds.

In the urban design and lifestyle creation businesses, etc., we aim
to grow through expansion of our real estate business by
participating in the asset management business, developing
various businesses that support our customers’ "new lifestyles,"
expanding the overseas railway business, and developing new
businesses.

Furthermore, the company will raise job satisfaction for our
employees with strong emphasis on their "autonomy,"
"challenge" and "collaboration" and will enhance DE&I. We will
also aim to strengthen our business foundation by respecting
human rights and reinforcing our organizational framework and
governance. We will contribute to the realization of a
decarbonized, recycling-oriented society through efforts to
achieve the goals of the "Tokyo Metro Zero CO2 Challenge 2050"
and other initiatives.

As a transport operator supporting the capital city Tokyo’s urban
functions, the Tokyo Metro Group intends to enhance our
sustainable corporate value, and aspires to be a railway company
of the highest quality that is trusted, selected and supported by
all of our stakeholders.

Thank you all for your continued understanding and support.

Tokyo Metro Corporate Profile 2024
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Corporate Vision Structure

JIL—7EZ Group ldeal

RRzELGEST

BERRA AT IL—T 13, SRBEEEFOE UIEERERENS LT BEHRROMBH
R ZE XX HHE L TOBALENZSISHT EEBIZ BNAEMADEREAICRD, B2 -
ZOTREGRENRVWVY —ERZRELU. ERICESACDESESE LBHICEMULEY,

Keeping Tokyo on the Move

At the Tokyo Metro Group, with the railway business at the core of our business development,
we support the capital city Tokyo’s urban functions and make Tokyo even more attractive and

vibrant. Through outstanding technology and creativity we provide safe and comfortable

transportation daily, contributing to the active lives of all people who gather in Tokyo.

##E{R Corporate Vision Structure

~BIDT, UL EE~N~
"Creating a Sustainable Society

that Offers Peace of Mind" IIN—-7
B3
Group Ideal

Fhi=bDRE

Our Resolution

HR7FFEV T4 BEEYaY
Sustainability Management Vision

HRER R B EE

Mid-term Management Plan

REA MAYIL—TDITEIRE - 1TEIESE

Code of Conduct and Behavior Standards for the

Tokyo Metro Group

oI —THEZ

Group Ideal

REAEAT [BRRXMOTIL—TOREOHD
W& | ZRULIZED

Our Group ldeal expresses, from a long-term
perspective, "the desired future form of the group”

o FAf=bMRE

Our Resolution

TIN—TBE TRRZELEZN] ORRICAT,
BERICAT R —ERICET 2E A ZHE
AV =510

Clarification of the approaches to safety and service
for our customers to achieve our group ideal, "Keeping
Tokyo on the Move"

BXDREITRIRBEZEDTERE
Transport Safety Code of Conduct for
Executives and Employees etc.

Tokyo Metro Corporate Profile 2024

Y —ERITENRE
Service Code of Conduct

e YRFFEYTIRELEY Y

Sustainability Management Vision

2030 F(CMAIFTRYEUMTIL—TOREREDBE
RUORT =R —~ORM#MEEEZRLIZLD
Our group's corporate management philosophy for
2030 and the value proposition for our stakeholders

o MR ESE Mid-term Management Plan
3DVEFEDEUE A

Three-year initiatives

® EEHE Business Plan
FERESTEICE DK EEEDRHEA
One-year initiatives based on the Mid-term

Management Plan

AVTSA TV RITENESE
Compliance Behavior Standards
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Our Resolution

f=blE. BEFROLZLAEE—IC, ImHHEEIZL] DEBREESERHF Keeping passenger’s safety as the top priority, we will work ever harder toward fulfilling
BEICISFEOEWH—EZ ] ORHICE->T, TRTOBERIC our mission of bringing greater peace of mind to all our passengers through the

(RO ZBEITT2IezEme L KD—BRNBEATEVNDEY,

unremitting pursuit of safety and provision of high-quality, customer-oriented services.

i irE(RE|DEK
200053 R 8H. HERICSVLWTHKRRIERKREREREZRILE LT,

B BBROREICZS>T COEIBEBREREZRLTRIRTBZVEWNS
EWREZRL BEDLEICNIT2EHOUFECPRBARICMDBATER L

Wb R2] ZHRITDLOICE, 2HEIBEROZTLEE (2. ILPFEB
BHEMMIDENVDETHDEEAET HEARIERBRERERZEL
SERIENK BEZHDLT. IADORTIVICEZEHEY, X22RER
THRRHEEL, HBENELTOREN] 280280, HRIMORAAER
BAREILEN, SoORDIZREXIERTLITHIENRILEDRERBEHTY,

THBEIRE] DBXR, INHAKBEEZETIHHLERRA AT IL-TD
EHTY,

Unremitting Pursuit of Safety

The Hibiya Line derailment and collision in Naka-meguro occurred on March 8, 2000.
We have learned from the accident and have maintained a firm resolve to never let
another tragedy occur again. To this end, we have worked to upgrade our facilities and
to better our understanding and awareness of transport safety.

We believe that in order to guarantee safety, all employees must make tireless efforts,
all the while keeping passenger’s safety as the top priority. Our biggest task is to foster a
safety culture, in which all employees, regardless of position, from new hires to veterans,
maintain a safety-first attitude. We are also working to improve our overall capabilities
as an organization to operate safely in the field, developing and introducing new
technology. In this way, we are making sure the memory of the Hibiya Line derailment
and collision does not fade.

The unremitting pursuit of safety: this is Tokyo Metro Group’s No. 1 mission as a subway
operator.

FEREARICI-EORW [Y—ER] DiRfft

REAMOTIL—TTE. B4R EREFROFICEEEIT. BREOFZEHENL
P—ERIIRBRTELIEHTEE L,

—A. 2 FEEt. REZOBHEX. FEAEBADOEBMLBLICL2ESDEE
ZHZFICHEW, BERDZ—XFFTEITEHILEL, SE—BINLICHIET S
BOomWH—EX] 0REAROHONTVET,

COESBRBBOEL, [BEHKOFINTIL—TEIZREII2EELRE
BRTHIZEEASHENDIZBOLNS, [HT#HEHLAND LT IRE(IZ] ZFA
WO B4R TATT7HRIZCLTWEET,

BRARASIL—TE. 25 UEBEAEBEC T REERICB I 28 BEHERE
FUNR—DVERBIEXBELET,

Provision of High-quality, Customer-oriented Services

The Tokyo Metro Group strives to incorporate customer demands into specific services
by always listening to what our customers are saying. However, our customer’s needs
are diversifying rapidly as the structure of society transforms in the face of a decreasing
birthrate and an aging population.

Other factors resulting in the need for more diverse services include the re-development
of the neighborhoods surrounding Tokyo’s stations as well as the increasing numbers of
foreign tourists visiting Japan. This means we must provide high-quality services that
more aptly meet these new needs.

In recognition of this, our employees are forming ideas to further improve customer
services and create a service that is simple and comfortable for all passengers to use,
while bearing in mind that customer feedback is a valuable management resource for
realizing the Group’s Ideal.

Through such initiatives, the Tokyo Metro Group is aiming to achieve the highest
customer satisfaction levels in the rail transport industry.

Tokyo Metro Corporate Profile 2024
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YR7FFEV T BEEY3Y
Sustainability Management Vision

TFUTITATF—%
(3R i fE)

Materiality Theme
(Value We Provide)

Theme1

MTHEZRL2IC.ZLT2&K

Realizing a Safer and More Resilient Subway

XTIV T4
(EERE)
Materiality

(Key Challenges)

ORE - REBMEDRE
Ensuring safe and stable transport

QBRATROLRES Y 75 DEE
Building robust and secure transport infrastructure

2030FICEIFTEINISORREA AT IL—TF

BRAMOATIL-—TR I —TEBITRREZELCEDI N DHENROT. FRATEALS] DERICEIT T YRTFEY T+
EREOHRDICEZ. 5207 —VICEIMEZRIEL. TIRTORT—IRILY —DoRBENDRESIL-TEEELET,

Theme 2

—ADENDEBERZESESL

Contributing to the Active Lives of All People

OBEBORD. FIEME- - RBEMERE L

Make travel easy, convenient and comfortable

@ZHERSA T T—IRILIUADHD

Cater to variety of lifestyles and working patterns

Wi D mE T

Our Approach

1o HEE[RE]| DBRDI=HIC

Unremitting pursuit of safety

WL eZzRmBRELIBEDERZRLUTEDIESIBEVWEVWS 2RBED
EVRE

Make safety the top priority, and ensure all executives and employees are
firmly committed to ensuring past accidents never happen again

WA E, RIBFWUR, RN OBAF(CLDERDRAN L

Prevent accidents through continuous improvement, better facilities
and new technology, etc.

BEHE THEPHE T 2RRKBIEA A — R Z RS T ROHEHE
Take swift measures to prepare for an earthquake under Tokyo and
increasingly extreme weather disasters

BRERELKR, 70 - YAN-—KBEDER. LRESFHBEITHA
EREBEEED®L

Strengthen our crisis management against crime and other incidents, in-
fectious diseases, the threat of terrorism and cyberattacks, etc.

BIRTOANIC DR - RELBE Z IR
Provide easier and more comfortable travel for all

B my! BRRMaaS] D#EZIHE T2EL Y 71 EBE(CHE
Transform mobility, focusing on the "my! Tokyo MaaS" project

BHESPSIA7 - T RFMINDOERICE>TERIETE=—XIC
ML IcEERRR

Expand operations to meet the increasingly diverse needs arising
from social, lifestyle and working style changes

Bimy! BRMaaS| DHEEE EEE L, —AVDEDHTEDHLL]
HB1=HDY —ERRRH

Provide services linked to "my! Tokyo MaaS" that enable people to be
themselves

KIPRTFEVTAZREDPLICIEX] £IE, SDGs Z(FUHE T HHRJEMBRICAIS, BIE - HR - BEDHHEAREADRBICED [ROLT, FRAELHR] (LFS5THRE (=FRTFEUTARE) 217> TOKIEZE LTV S,
*"Placing sustainability at the center of our business" refers to conducting management that contributes to creating a sustainable society that offers peace of mind (i.e. sustainability management) by
considering the sustainability of the environment, society and the economy and aiming to solve societal issues, including addressing SDGs.

Tokyo Metro Corporate Profile 2024



Tokyo Metro Group — Looking Ahead to 2030

We will work toward creating a sustainable society that offers peace of mind, following the Tokyo Metro Group ideal of "Keeping Tokyo on the Move." We will
place sustainability at the center of our business and create value based on five different themes, aiming to make our Group the first choice for all stakeholders.

Theme 3

RRICSKRSBH LMiEZ

Enhancing the Multifaceted Charms and Value of Tokyo

Theme 4

HERICP S LWA RAIS
Making Thoughtful Choices for a Healthy Planet

Theme5

MR ZH£ICAIZN%Z

Cultivating Resources for Our Future

O - HIHD BN ER L ©fxzE - ERELEORE @ MEAFE -DX-N— b F—> v TDE(L
Improve the appeal of the city and local areas Achieve a decarbonized and sound material-cycle society Technology development, DX, strengthen partnerships =
) QOAEDEE/ 51 N—> 7 1 €/ A\HER %
OBANDRER - -XE Respect human rights, promote diversity and inclusion, k
Overseas development and support develop human resources O
HINF v REE }7L
Strengthen corporate governance |
7
&
» S A g —_N s et ‘;
W (CIRE LB ADORE - #EZBLT. [OE] & BEERMCBENREIRILF-—DFERICELS CO: BHBERMODHE, TIIILLSVRTFH—A—
[F£5] Z2HFARMEOENI S ZAIE BHEOHIR. BREROEICIIREAFOER vayv, N=rFr—2vT70BRILICLIEBOEE L
Discover and broadcast the appeal of local areas to Reduce CO; emissions through cutting-edge technology Hf-inbEMEDOEIH co’?
connect people and districts and enrich the places along and renewable energy, and reduce our environmental Reform operations and create new corporate value through i
B . . . . . Q
our lines impact by putting resources back into circulation persistent efforts toward technological improvement, g
0 . e N s N PR . . igi i i i =
WEHG/ A~ NP EOEREBLL. R E5— O W A HSE ORI PR R BRI A I BN F 08 R T digital transformation and strengthening partnerships g
AMOENT-ZRHER. XERY T —TIDETAHIC DERNDER NN @
- . ) BAEDEE AN\ —IT 1 HE AMBR. BREE - 2
&S D EmBREOH & MiEE LA Encourage the use of public transport and roll out highly =5 & AR oE . S
Work together with various partners to create station environmentally friendly railway technologies in Japan fdﬁ&l—,\:ﬁ =R ODEE% st
spaces that are in harmony with the surrounding area, and overseas Respect human rights, promote diversity and inclusion,
. develop human resources, encourage healthy management
refine the transport network, and create appeal and value .
of Tokyo B oNETESTEERY/ 9NYOENERICLS anj w?rtk-style reform and ensure occupational health
BiEY —CRAOREXELEL. BASBHOBE ana ey
FIRER R RIZHRR .
y . WA EAARBEA OB RGN
Use our wealth of technology and expertise to support the fai ational
development of foreign transport services, contributing to Ensure fair organizational corporate governance
the sustainable development of cities in other countries
Tokyo Metro Corporate Profile 2024 07
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AT—URILT —ADRHHIE
Value Proposition for Our Stakeholders

FEH Customers

BRAEDRE] ITEDE DHBE[RE] DBRESEFRRRICI>
FEOSWY—E2] OREICENAHLET,

Based upon "our resolution”, we will work toward unremitting pursuit
of "safety" and provision of high-quality, customer-oriented "service".

B —LALRGEOLRY NT— 0 ZFENT EEEICRBIFIEEDH L%
K0, &N IEMTRAL—ALEERERELET,

We will leverage our seamless urban network and improve passenger
transfer convenience to make our transportation service smoother
and more reliable.

BERICESANCDZ—IEZNREICED R, HOoWIEERICTFHAL:
EIIBRETHNHDEEZRIEHLET,

We will accurately grasp the needs of people in Tokyo and create
comfortable, appealing spaces that all customers can use.

i - #&* Communities and Society*

Wits - #IRREICEEUCEERRZREC, FiRARRERORERIC
BEBALEY,

We will contribute to a sustainable society through business development
that takes into account the societal and global environment.
BERLEETRELT, BEMRROKROMEBHSEOHE, S5(1C
ERAEANOEBICHEBIICEDEHREY,

We will actively participate in initiatives to develop Tokyo, ensure
peaceful coexistence with local communities, and contribute to
international society as an excellent corporate citizen.
BEEBEOE TLINERSNGEEZBEL. AVTSITVRER
DREERELET,

In terms of corporate ethics, we aim to be a more trusted corporation
and to carry out compliance-focused management.

HURROMBHERILELD, BMRROBHEELIADESLBROBEIHT [
e CER.

*"Communities and Society" means the local areas along our railway lines as well
as the entire society that supports the urban functions of the Tokyo metropolis.

HRAROVIL =T} RABEEAZBLC T AT =R —OBKREDZI2 =7 —2 3V aM->TEWDET,

The Tokyo Metro Group will continue to communicate with our stakeholders through various initiatives.

EER

Customers

Mg - tt =
Communities
and
Society

BRE-IRER
Shareholders
and
Investors

REEA MO
FgIN—7

Tokyo Metro Group

o=

Employees

B51%
Suppliers

HX5|5% Suppliers

BZE - ZOTREGLINDRVWY —ERZRHET 2728, BH - Q1E - AF
THH. DO REZERUEELFHEZTVET,

We will perform quality-assured, appropriate procurement that is
transparent and fair in order to provide a better service that is safe,
secure and pleasant.

BEEAOREP AEEZEEY R BEI%E /A= M —EDEEBERD
BILZERD., HICHHRATREREROBEICERLET,
Aiming to be considerate of the environment and human rights, we will

strengthen our relationships of trust with suppliers and partners and
together contribute to the building of a sustainable society.

Tokyo Metro Corporate Profile 2024

BKE-#®EXR Shareholders and Investors

BECEEMEDE LZBHLUREZTV. JIL—T2EDONENR
FEARMIRICEDBRELMBREZHIE T LI, RHOLESE
TERLZAREETBFBFEZRIELET,

We will conduct our business with a constant focus on corporate value
improvement, and maintain sound finances through improved profitability
and cost reductions across the group. We will also strengthen our profit
structure to enable early listing and payment of stable dividends.

WYL —THRRODN—RELT, ERRBKELTRIMADHR - ML
IIBHET,

The group's growth will be based in our efforts to maintain and improve
our technological capabilities at the highest levels of the industry.

BI—RL—b - ANFVRAOFEERERZ LT BREDOFEHE - NIE
HERERL. IRJEE, TARIVA—Iv—(CHZAN, KE - RERED
BAERWVEEREREREET,

We will ensure the transparency and fairness of our business through

improved corporate governance, and focus on IR activities and disclosure
to build firm relationships of trust with shareholders and investors.

#t8 Employees

BHE—ANVENDAEZEEL, SREAMDIVERT 2EEHVICHS
NG E DB LT, TTAENDIEORRICERL, HBEZDOX
EOFERETENMGAEEENDSISBHET,

The human rights of each and every employee will be respected to
create a workplace where employees have job satisfaction and where
diverse human resources can thrive. We will also give consideration
to mental and physical health so that employees and their families
can lead happy and fulfilling lives.

B REEEE L TGREIBOIEDTES /A7y 3 - LERZEELET,
As a private enterprise, we aspire to be a professional group that can
beat the competition.

BERRGFEBEEFREZFE, BENICHEZRR - BRL, B TED
AMEBRLET,

We will develop human resources who can think flexibly and take the

initiative, and who can discover and solve problems independently and
take on challenges.



FHREEORERSH L EREE
Our Key Strategies

BX7GEH

FOAN/—TNEREATC (B ETE - - L RE)

BEROREEE—IZ. 3200F—T7—RILOBRERI/N—VFSAIRITISIL]
ENR—RELT, KBBERORHRAGEDORALZRZIN R2OERZHRIC.
RBRICAFLLIARMEEPEBOERANLGRELE, [BEEE] ICROVBETCEE
BIC, HRER. BHEN TR OAI, 81 - £FASEEDRCE, [HTcamE)
ZEELUBEAZHELET,

saunseay pue saiSajens Aoy Ff - 53 1 Xy

AR MEEHEICL B FHREARRLEREEDRE

Achieving sustainability in our business operations through cost structure reform

THBBIRE-TODRMEFFEFEDELICELS
RRDSHRBEA EMEDH L

Increasing safety and evolving the railway business to boost Tokyo's
diverse charms and value

Wi EFRIEERDORREFICELD
RRICES—AVEhHDFEFEZL LEBHICER

Contributing to the active lives of all people who gather in Tokyo
by improving our city and lifestyle creation businesses, etc.

ESGDEHHIC & 3 AL R DREANDER

Contributing to achieving a sustainable society through ESG initiatives

Key Strategies
Looking Toward the Next Normal: "Structural Reform and New Breakthroughs"

Keeping passengers' safety as the top priority, we are building on our three keywords: "Spaces for Peace
of Mind", "Personalized", and "Digitalized", and we are also pushing forward with "Structural Reform",
which includes completely rethinking our cost structure and operations as we look toward the next
generation, to make the railway business more sustainable with ensuring safety as a given, and making
"New Breakthroughs", through which our goals include constructing new lines, creating opportunities for

outings, and ramping up our urban design and lifestyle creation business. =
=
X
~
o
OBl EHOR Y LMEPHXHDOEASICE SR MEERE 7
Reforming our cost structure by streamlining our facilities and operations, incorporating new technologies, etc. ;
&
- . =3
Qe -FIEEORAE (X2 VT 1BIE-NVT 7V —(LEESF)

Improving safety and convenience (strengthening security, promoting barrier-free facilities, etc.)
QOFEIREM - BILREREFICLZRY P72 HE-TR z
Developing and enriching our network by extending the Yurakucho and Namboku lines, among others =
@ik & DEH - A M ROEASIC & BF BB EN FERO/H g
Creating new opportunities for outings via community partnerships, the Metro Point Club, etc. %

- e s o
OFZMDBAELDXICLZFHEFRL—2 3 v DiEL 3
Using DX and introducing new technologies to evolve railway operations g?

S

OFEBESEDLARE XL I H LDEE

Expanding our real estate ventures and engaging with urban planners

OEERD - GHE I ZXASBEEROER

Developing various businesses that support our customers' new lifestyles

@BABEECYRADILGK -FHREY X ADRHFENEE

Expanding the railway business overseas and moving forward with developing new businesses

OBtRR - BRELAESANDER

Contributing to a decarbonized and sound material-cycle society

OREREDRL (AMEQBE. YA N—V T 1 HEE ANF Y REEE)

Strengthening our business foundation (respecting human rights, promoting diversity and inclusion,
strengthening corporate governance, etc.)

Tokyo Metro Corporate Profile 2024 09



e ot T St [ e ]

ssauisng Aem|iey [MaIAIBAQ ssauisng]

10

#EEZ% Railway Business

BHMRROBTREEZZDIREDTIISIELT
Transport Services that Support the Capital City Tokyo's Urban Functions

01. BMEDERBRIHKER Y T — V%M
02. 5S#IC K2 HEEBEEER

(B o4BEENHRETR - BIEOIREM)
03. FILAR8 ML IEEEO000%

'e\/
=

e

Tokyo Metro Network

195.0..

Reciprocal through-services operated
with other rail transport companies / 556.6km

01. An extensive rail network for the Tokyo Metropolitan Region

02. Reciprocal through-services with four other companies
(4th from the right is a car from the Tokyo Metro Yurakucho, Fukutoshin Line)

03. Namboku Line Series 9000 train for 8-car trainset

Tokyo Metro Corporate Profile 2024

RRBDORERY M7= D2BEFRELT

RRA AR, EREEEZHCZ9 R 195.0km 180 BRD
WTHEEE L. D57 KR it E B A EmEESRz R L THD.
EERROEM IEEEBXEAET556.6kn(CRUEY, BB
BICEIT2EXRGHKERY hT— T DFZE L THADSHOA
DY—LLABEET —ERZRHT 210 BHRREZH
NI EELREWE L TALDELLPEYRREXZTVET,
o FAMABEAZECHE LLRRADEILCHEA FICAEIF
R4 REEAEREL TWET, 1HHD 652 F ADEER
[CTRIAWEEZWTED  [RREDZBRY hT— I DDBRER

EVWSBELREERILLTWET,

A Vital Link in Tokyo’s Transportation Network

Tokyo Metro Co., Ltd. operates nine subway lines, with 195.0
kilometers of track and 180 stations in and around central
Tokyo. Tokyo Metro’s trains operate across a network of 556.6
kilometers including seven lines with reciprocal through-
services operated by other rail transport companies. This
extensive network provides seamless transportation services
throughout the Tokyo Metropolitan region from the city’s
outskirts to its center, serving as a key part of the city’s
infrastructure supporting passengers traveling for both work
and leisure. Tokyo Metro is implementing various measures
to provide the services geared at tourists and other visitors to
Tokyo, including visitors from overseas. The system carries
6.52 million passengers each day, and plays an important role
as a vital link in Tokyo’s transportation network.



~Hanzomon Line

FiEPIR

()

iTozai Line
REGHR

)

SRIHET
Toyocho Sta.

HRETIR

(Yurakucho'lline™ E
| ir

=

r L=
QO : #7BR New stations ;
@ : BE7FER Existing stations @
MR D A TR 2R,

*The names of the new stations are tentative.

e

=Namboku

01. HEAR - FiLREROBEXBUER 07. Map of sections to be extended to the Yurakucho and Namboku Lines
02. BEATH - BIEOIREM17000% 02. Yurakucho Line and Fukutoshin Line Series 17000 train
03. FIL#REM9000% 03. Namboku Line Series 9000 train

Tokyo Metro Corporate Profile 2024

BERIREM - FILRERICEDZRY F7—ODEE - BR

RBBREBZRRERE IV SRUVEHERRBEOERICE I+ RHS
ZENANTEZARIC, 2030 FRFEEOMELZBIEL. FRITIREMR (B -
EER). AR (R - BEEHE) OBHEICAITTROEATHEY, #%
BRY b7 — 0D EECT, BB - MOEANDT 7 L AFEM R LR R
FHINDADFE, RREDEERBFADBIEADEIRE &6 ITH 7R HKE
BEZHRBELTVWEET,

Developing and Enriching Our Network by Extending the
Yurakucho and Namboku Lines

We are working to extend the Yurakucho Line (from Toyosu to Sumiyoshi)
and Namboku Line (from Shinagawa to Shirokane-takanawa) and aiming to
start operations in the mid-2030s, on the premise of receiving sufficient
subsidies and other funding based on the Council for Transport Policy
Report No. 371 and agreements with the national and Tokyo Metropolitan
governments. By strengthening the railway network, we will improve
accessibility to the waterfront and city center, contribute to urban
development along the railway lines, as well as the international
competitiveness of the Tokyo area, and develop new demands for railways.

Bk Si (o )
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o] [£<4 07. LG AR 40 38 5] 01. Strengthening viaducts to prevent collapse in the event of an earthquake
Ré t ijwl\a)ﬂy%ﬂa} 02. AT HHEEE 02. Retaining wall

. . Pr . 03. EBREAD CRANFHAT - 335#%) 03. Ueno Station Entrance (before flood control measures / after flood control measures)
Safety a nd DlsaSter Preventlon I n Itlatlves 04. . LICRBEYBFERAETNVTU—A A=Y 04. Emergency battery systems installed above ground, such as along the longest span bridges

(RAIBD £5%)

BAKENER Natural Disaster Countermeasures
HEEDODHARZRHICBITAERKEICLIBERIEEREIRESN-EHEE Tokyo Metro is currently implementing additional disaster countermeasures after safety standards were
P HREREOEBELAD(FC BT, BT EAEDTVET, EXHETlL. revised and expected damages were reviewed, having taken into account the various natural disasters that

occurred in Japan in recent years. With regard to the earthquake countermeasures, we have completed

BREE. M EROAEHERE. OvFYIBH. CREBRBOMEME T
TLTW2IED, FHIbYRILRCHEDINEME R ZED TWET , RERRK

strengthening of viaducts, retaining stonewalls above ground, rock-type supports under bridges and railway
overpasses and are continuing to reinforce concrete pillars inside of open-cut tunnels. In order to prevent

XTI, MERARICIE CTHAODIEKRONS EIFPTREBH AL EED large-scale water inundation, entrances and exits have been renovated based on the estimated depth of
THEH, KEEEBEWNETIE. FERFTEIEZELETL LD TESEHIK submergence by raising the flood barriers or making them completely watertight. Furthermore, in order to
Ut P BRIOIEEBET/NNY T —EEALTNET 0O, ensure that trains can operate in the event of a major power outage, emergency batteries have also been

installed on trains and above ground*).

i ERERIRABD &5 XEICRS,

*The above ground batteries are exclusively for long bridge sections.

/
s h

=1 Al |
] y‘n—ll‘i
N T
i) T e

L (P

- BARM ; BhSH
A A E T — Power supply company KA - I YT — Power supply company
Normal conditions ™ 77 | During a major power ™ 77 —
Emergency above-ground battery - outage Emergency above-ground battery x &8
e A OB Power failure
FE(@EBNRN) #iG(FZR) HHE(X1>) | Tokyo Metro substation fHig
Charge power Supplies Supplies v Supplies ANOZE BT
(Absorb regenerative electricity) F secondary power main power g power Tokyo Metro substation
% N ’”>
BEHEAR Overhead catenary “‘~ "» ‘~ EEH R Overhead catenary
= 3 e 53
LI EEE '-‘ —— @E‘Q—‘ EEE '-‘ =- LI ‘ ---‘ - '-‘ —— gﬂ‘n—"
Lol Rels | g e m RS S B Landighos EEEAT 169 £ KRE R TR 2B HA £ THE

Decelerating train:Generates electricity Accelerating train: Consumes electricity Low-speed running : Pass through the bridge section and move to a safe location

04
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01. REBOLF2UT1HAS
02. h—LRT

03. BRKRY—

04 ERMRY — ~ (ALY RSTY)
05. EERHRABEIE
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‘(! 'IIA ,\ *‘_l
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"#ﬁ* BRIZDVE 1Y, s
'E?’J"c':iz.% o= 2(..7‘1“)&'9'

s the Piece that Can Help. BEOEBHEHIEHE. 4ol H0ITIZ OIETIE M2l HES sl

| '**: i _*zi,-,-
713
?n; ‘ T T
*-t:ﬁwlm':q:nq:;ml:ﬁmf nﬁ:ﬂw 5

01. Security cameras installed in stations

02. Platform doors

03. Educational poster

04. Warning sheet (Threadline)

05. Comprehensive emergency simulation drill

EF¥a2) 71D

RBADEF 2T AASDER - BREALF VT AASOREL R, FREA - El
EMORABLEMBIBEROY AN —tFa2 )T 1 DRILICED, TOTAPLERICHEA .
BA5EF2UTALRNILOEEZRNET,

Enhanced Security

Tokyo Metro is working to further improve the quality of security measures designed to protect
against crime and terrorism by upgrading and expanding the installation of security cameras
within stations and on trains, improving the fencing designed to prevent illegal entry into railway
lines and depots, and also strengthening cybersecurity measures.

BROKR—LICHEIT BREMNRDH#E & KEFEDEE

REANDIEERCIENDERELROHLEZENIC, EREMRNR—LRFT7ORE
ZEDHTVWET £, REOBOEAS AL EHLET2HHRAT Y TOREFDHE, R
#HENEELTR—LEOR2ZERIZIRTHE] OBEE. BERICZOLLTIHA
WelZ<7cth, B4 DEEDREMZ/HDMEAZED TVET AT, MUDEECEW
TEH BEROBEFTECINARESZMABICTADLS. HENSHFIEHNLIIIREZ
ToTVWETER - B PHORBEREFEEHELIIIRZREBL. ERPXEORE
KICH T2 RRLDEN B RIERRITOBELICEHTVES,

Implementing Safety Measures on Station Platforms and
Carrying Out Various Trainings

In order to prevent passengers from falling onto tracks or coming into contact with moving trains,
platform doors are being installed on all lines at all stations. In addition, Tokyo Metro is also
installing retractable platform gap fillers to prevent missteps when getting on and off trains. Tokyo
Metro employees at stations are working together every day to enhance safety through increased
vigilance and supervision of passengers on platforms, allowing passengers to use our services with
confidence. Additionally, Tokyo Metro carries out regular cross-departmental training drills to
ensure that passengers can smoothly evacuate or receive medical treatment in the event of sudden
unforeseen incidents. Training is carried out in coordination with the Police Department, Fire
Department and other transport organizations, as we work to improve our ability to provide a rapid
initial response and service restoration following any accident or disaster.

Tokyo Metro Corporate Profile 2024
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Aiming to Become the Subway that
People will Choose to Use EMHA Nishi-funabashi

e ot [ S [ ]

R E R
New structure
¥ Nakano

01

@t L4 (3561751

EOERGEN S5t

BLEBLBRRRE GBS E LIRS

B NEE FTOFENY—Y
@FEIFEFIEOR The wayside device EHEL. L%

calculates a LMA at

B EEARE which the next train I

The train transmits its would have to stop based The train calculates a

information on its own on the current train’s braking curve up to the
location to a wayside location and transmits it LMA and controls its
device to the next train brakes accordingly

ssauisng Aem|iey [MaIAIBAQ ssauisng]

SRR =

0 Limit of movement authority (LMA)

01. WREROBWETRA X — 01. Artists’ impression of Minami-sunamachi Station following renovation work
02. CBTCYRTLEARDETAXA— 02. Diagram of service after CBTC system is introduced

14 Tokyo Metro Corporate Profile 2024

B E A O EE

LDERTREICH T HEZARBWETSES5. BEENZBENE LR
DUBRCRBEREHEEZED TVWEI HOABDR—LICEITSHI Y ok
DEREMBENDN BB THLOIRARBWERTE, BENIBRERZ7-O. 1H
2IDR—LZ2HE3IRICUTRERBAELBEICT 2ODARIETE
ZEBLTVET,

Transportation Service Improvements

Tokyo Metro is improving stations and other facilities to reduce congestion and
increase passenger convenience and comfort. To increase our transportation
capacity at Minami-sunamachi Station, where extreme crowding on the
platform for trains to central Tokyo during the morning rush urgently needs
alleviation, large-scale construction works are underway to expand the current
single platform with two lines into a double platform with three lines structure,
thus enabling trains to arrive and depart alternatively.

CBTC Y RTLDOEA

AADMT#H TIIFMHTERD CBTC (ERAIIERIE) > XTLDEAZE
EHTED, A/ARICENT, 2024 FEOBHEZBIELTWET, CBTCIZ
BRBEZERT2CTHHEOBRERICECIZ LN TEIRIMDES
VAT LT BVEBERENR\BF NGB E ETOREENELELET,

Introducing CBTC System

Tokyo Metro will be the first subway system in Japan to introduce a
Communications-Based Train Control (CBTC) system. We aim to start using
it on the Marunouchi Line in FY2024. CBTC is the latest signaling system
can further shorten train intervals using wireless communication. Among
other benefits, it should be able to recover train delays quickly to make
services more reliable.



NYT72V—t - F—LR7EADRE

REERDEL D/ T 7Y — kD= DFH I HEHEDFRZFICLD., &M%
DNV T 7)) —ZBEDEMBIIHHTVWEET, 2021 FIZIFEREELSWERITFE
F—23vIRFLIshikAll 77V ZEAL, BEEISVEDHDOZFIANEL L
B ORTE ETMARE(EICHAF 20R T —EREFHBLTVWET, £z,
R—LRT7ERFII2025FEDSBREHFEETH A#BHELTEN., 7U—AR—2%
FEUEIADOEH P, TLAN—7—DOFIE/L— MERREEHELTVET,
K—EHORREHR T EEHBRORER<

Promoting Barrier-free Facilities and Introducing Platform Doors

Tokyo Metro is striving to improve barrier-free access to all of its facilities by utilizing a new fee
system to further barrier-free accessibility at railway stations. We introduced shikAl app, a
navigation system for visually impaired passengers, in 2021. The service is now available in 20
stations, including Nishi-waseda Station on the Fukutoshin Line, which is used by many visually
impaired passengers. We aim to finish installing platform doors on all lines by FY2025™), and
we are pushing to upgrade our trains to have space for multi-use and organize transfer routes
for elevator users.

*Excluding some stations undergoing large-scale improvements.

=L R7EE
Installation of platform doors
20255 ELRERTET FE
KH—BOXRERRTERERORER
Installation on all lines is scheduled to
1 be completed in FY2025
*Excluding some stations undergoing
large-scale improvements.

R—LEEWKRED
BRE - BRE DN
Reducing height differentials
and gaps between
the platform and car floor

EHMEH
Train upgrades

° AN
9
™ shikAIDEA
.‘ (BREENVERITFES —>av YR TL)
Introduction of shikAl
v (navigation system for the visually impaired)

NYT77)— b LDOEHE
Barrier-free restrooms

ILR—9—EEHIL— B
Providing multiple elevator routes
ILA—9—FiRIL—bBRE
Providing elevators for
passengers changing lines

Tokyo Metro Corporate Profile 2024
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&EHMo
EEHmo
PASMO

0l

< I]g: Tou|¥sm

Tokyo Subway

02

= hour Ticket

0. AMARAIVNIST

02. City Tourism

03. FIRA MO24B5 35

04. Tokyo Subway Ticket

05. 7L Yy b A—RDY v FRERD
QRIO—FZEALAREY —CRDRHEA X -

% [PASMO] [IHAKH/REDEFEHIETT
*PASMO s a registered trademark of PASMO Co., Ltd.

HQRI—RRHRRUT VY -V —TOEREETY,

RIS TTT

< 24-hour Ticket
L

IES =R S U E )

Compgsmn sompgmus |:
. Y QT EEE— Q™ T ™ e T |
¢ S
2455m% PIERTR
A
Toud

©000000
(WUMBMBRUABMMGRECXREAsY) B A B W F E *
s/ kgt ®E
wBEaB Ul

i £1600m

03

05

01. Metro Point Club

02. City Tourism

03. Tokyo Metro 24-hour Ticket

04. Tokyo Subway Ticket

05. Depiction of train service using contactless
credit card and QR codes

*The QR Code is a registered trademark of Denso Wave Incorporated.

X MROY—EREK

B L PASMO TOERA MR (CHEES - PEEESXEN) OTHAPLEZRLIZTo Me
CARD TORFZIZCHU T RAVIDEFEEEZ Y —ERIAMARA Y NS T BRI TXRKR]) ]
EEREHFLTVWET,

Expanding the Metro Point Club (Metpo) Services

"Metro Point Club" (commonly known as ‘Metopo’) is a service that allows customers to earn
points by using their registered PASMO on Tokyo Metro lines (not applicable to commuter passes
and special tickets) and by making payments with their registered To Me Card.

[City Tourism] O#EEFHI-BLREY —EXDERM

HROMBAWE K %Z [City Tourism] £ &M1F. RITEMIFOREFEES [Tokyo Subway
Ticket] X RMOMARBRRERAZEZOLY NEARDOET. B BTV NI+ —LEER
HEDERAEBREICEZBELREEBL T, City TourismZZE LA TV EHEL
TWET Fie, VLYY A—RDYyFRERFQRI-—RFEEFEALUEEYT —EXDEAEERR
HFELTED B TRL—IXRHEY —ERDEBEEHEELTWVET,

Promoting "City Tourism" and Advancing New Services for Passengers

We have branded sightseeing in Tokyo as "City Tourism" and are pushing forward initiatives to help
tourists enjoy it. This project includes selling special train tickets for tourists called "Tokyo Subway
Ticket," and ticket packages combined with tourist attraction entrance tickets along the railway
lines, as well as collaborating with transportation and tourism platform business companies
through capital and business partnership. Furthermore, we plan to conduct demonstration
experiments of train service using contactless credit card and QR codes in order to promote the
provision of convenient and smooth railway services.

Tokyo Metro Corporate Profile 2024



RRICEH TS KEHE MaaS DENFEH

Metropolis Maas Initiatives in Tokyo

ZHRBEEV TP —EREEEEL, ERICE T2 AREBHE MaaS (Mobility Tokyo Metro is working to coordinate with various modes of mobility and services to launch the
as a Service) DEEMA I My! HER MaaS | #BHBLELZ. F—7—RI(E. [/8— "my! Tokyo MaaS" initiative, which is designed to provide Tokyo with Metropolis Maa$S (Mobility as

VFESAXR]TUTILIAL] TEBEZRY N7 — I DEFREDEKR] D3R TT 2D
—ReULTUZILIALTOETRL  BERRDERC. 7P 7ILFL

a Service). The keywords describing "my! Tokyo MaaS" are ‘Personalized’, ‘Real-time’, and ‘Seeking
further coordination and integration’. As part of this initiative, we have made available the "Tokyo
Metro my! App", which is equipped with a wealth of features such as real-time confirmation of train

HAEDELERERERRGLE, RAGBEEZHBAZIRRA A my! 771 % service and congestion status, and a versatile route planner which also includes shared bicycles and
RELTVET [ RO TRELBE - EIVRZ - £5F] ORFICE>T BEE—A other information. The initiative will provide reliability and comfort, supporting each individual’s

VEND B ESE” ZFRICH>TYR—FLET,

ILAR—F—— MERP MISEhBWLIL— MEER
BETHREL EBELPTLTVLEET,

transportation, business and lifestyle needs as part of new lifestyles today and into the future.

SDGs ZE D E ik

The service prioritizes convenience, allowing users to search for various
routes including routes that use elevators and routes that keep them
out of the rain.

I LA~—%—JL— |k Routes that use elevators

%r%d - @ Bstation @_%_i li’[l

@‘% =
Astation Cstation FE]-l E
~@)—am-@— TEm |+

Dstation Estation

MIZEN A LIL— bk Routes that avoid the rain

U7 LS4 LIETIER SIEDETRBERRICIMA.
EGERAHLEZOETIRBOLRRLET.

In addition to providing real-time information on train operation and
confirming current trains positions, routes that avoid cancelled or
suspended services are also suggested.

I Eq
A station Bstation Cstation

Lo

Contributing to SDGs

Personalized (Creating a sustainable society)

—ELLT ERANOMYIPTY R @

Distributing "Tokyo Metro my! App" as part of the initiatives

my! XX MaaS

—AVEYD SRAETEYT 0. FED - DO —ER
BE -ESRR - EFERR. LEEL. BEMBEORDICHE Ry FI—2%ELIC
BHORDEFNEEDHS BERAaET.
Tokyo Metro is working to further improve the coordination with
Securing and invigorating the city various modes of mobility and services around stations and along lines,
by supporting individual’s refining a network centered on the Tokyo Metropolitan region.

transportation, business and

lifestyle needs 9; _@ _@ g _ ﬂ

SACAEI Rt it — ~# -4

Real-time and integration Depaﬂltjre Astation B station Destination
poin
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LAU® KL

Shinjuku

BTHhDOHLHFE &S

Nakano-fujimicho

@ zmmors
[#rs),,
EEFREON
[EEsuEn

[ B oomndge 2s0m

02

01. RERANFTTOIRA 01. Guidance is provided at our Tourist Information Centers
02. ERYA> 02. Guidance signs
03. BEIRERNEE 03. Automatic Passenger Information Display

KQRI—REHEARUT VY-V —TOEFHIETY,
*The QR Code is a registered trademark of Denso Wave Incorporated.

Y—ERAREDEHOIAZT 27— 3Y

SERUEENRAY— RT3 VOBRT7 IV EZERAL. ZEBNINEOY —ERZRA LSE 5D
REZNPT(-EFER, SREEER. FTEER. RSB, AR, HBRR) RUEBERA MOEAR
BHENMY TlE, REBETHIGAHERIY Y IDNERL. BADSLDEEFKICEHTHD
CHARADIEDN., AROBEABRREERELTCWET, £/1-. BEFLVY—%FIT,
BEFE—AVENDDOBBWVWEDEIZEEZALTWET,

%2024 % 6 BRERIEF,

Communication to Improve Services

We are improving the quality of our multilingual support and other customer services by
having all station employees use smartphone translation apps. In addition, we assign
resident English-speaking staff to our Tourist Information Centers at Ueno station, Ginza
station, Shinjuku station, Omote-sando station, Tokyo station, and lIkebukuro station, as well
as the Tokyu Tokyo Metro Shibuya Station®). They assist overseas visitors using the subway
system and provide information on sites to visit along train lines. We also have a Customer
Relations Center to answer each and every one of our customer’s inquiries.

*Operation of the Tourist Information Center at Tokyu Tokyo Metro Shibuya Station has been suspended as of June 2024.

FEAEADEERADY —ERILK

SEBRTHNUELHIREEZENEBEOERBEANDEAL, QRI—REHHFAL ERE
REFHVRFTELRITERITHTERDOEA, ZEBRIDCPRI VNIV I LEEZFRLEL
EATAVOREHANEAOEERO AL Z < RIAENDRICEVWTOERWI-FiT—
ERGEKRALDAZT2Zr—2avy—ILZAVT, BADLOERRIIH L, #HTHELDD
MR T RBICTAAVLFEY —ERZRBLTVET,

Expansion of Services for Overseas Visitors

In order to make riding the subway easier and more comfortable for overseas visitors, we are
offering a variety of services such as installing multilingual automated passenger information
display systems in all our lines along with ticket vending machines for tourists which can issue
special discount tickets by scanning a QR code. We also install guidance signs in multiple
languages that show the station codes, offer free Wi-Fi service in stations that many tourists from
overseas are expected to use, and use other various tools to communicate with tourists.
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Technical development vision

£ o &AI-AN l

V o y 4

W TEI - " BER

HEEC GRERE RE KL —AVEND=—Z%E

MALREAIEC RMZRMDER BRI — EREG
Combining the skills and technology Pursuing a safe Providing service based on

we have developed with cutting-edge transportation service each customer's needs
technology to improve for the future

MAIELL

HERATLADRE

Achieving an environmentally
friendly railway system

WD THRLEH—(C, TR MESENE
BITLDDERORNCAILZTS
BRRDGZEEDBRPEDIHL
BARRICBHATLL,

e HEREHCAN, DR MEESE
BITVDD. BBRNUEERICHS
BETPIEALPTVRIREED &)
IV SA RSN —E =R T B,

SDGsEmMZEBEL. CO2 fitiE
IR 73 M IR IR (CAC B L T
B EHHET D,

TNFETE>TE - e
SR ORME 7 —9 DHER
(SRR IRESE TV T -
BRI KRS ED.

@ BiTE0BEHRER - ILER%E
FF+Z F—F{EL.
I59 RY—\NR(E
Images with depth information are
converted into text data and sent
to a cloud server

@ 759 BY—=/NI=T * HRA MOMyl 7 FUT
AlICKUEBIRL. e 3
. SHEIEDU7 LI A LiEMIERE
SHEILORMRIRZEHL BEICIRE
The data is analyzed on the cloud TheiTokyoMetro myllapp provides
sen/e; u;lng Cl fo salculate bov passengers with real-time congestion
crowded each caris information for each car
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HMERMOFF - H5%

5G- 10T XR-AIZEDOTIYILEMMNENT 2R, TRX
NOWBIETARERMBARD 4 DDA MM [F-> TEFHAM - &%
BEC EIMBIMZ A URRADLCIRE - TIORIEEED
BRITBER—AVEDDZ—REBEEZ Y —ERRHINER
BICBEULWHKES RTLORR | ZHIICEHTVET[FIE
BMEDASZT L] PIEMBERER - 2> R7 L(TIMA) | &
FUHEUVEERRA AT IL—THSE THE > TEEKIN - &
REE. D BEPHREELENOMBEEEAELES L
TOED—B. FIRINORR - EAZEHTVWERT,

Research and Development of New Technology

As digital technologies including 5G, 10T, XR, and Al continue
to evolve, Tokyo Metro is aiming to make further progress in
the development and introduction of new technology by
designating four key technical development strategies and by
combining the technology and skills developed over the years
by the Tokyo Metro Group, such as the "Train Congestion
Measurement System" or the "Train Information Monitoring
and Analysis System(TIMA)" with know-how held by third
parties including other companies and research organizations.
The designated four key technical development strategies are
"Combining the skills and technology we have developed with
cutting-edge technology to improve for the future", "Pursuing a
safe transportation environment”, "Providing service based on
each customer's needs", and "Achieving an environmentally
friendly railway system".

01. &AL Y3y
02. IERMETA S R T LREAA—D

01. Technical development vision
02. Overview of Train Congestion Measurement System
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Mg & DEE-H-BEHEEHI TESORIL

Collaborating with Local Communities and
Creating New Opportunities for Outings

2023%

e

| KANDA CURRY
GRAND PRIX

v i T ph— = -

* . Rakl) SR T WBL v zursamm oL

¢ B 33) EL&>1 5.5 =

U [mramssEsvol |V X e8] R ONOTERDESIT |- TR

B 10 2ceos BHE ()~ meonTIB4B (L)
TIREH(E
55| 2024 279365-2‘:-5(*) v

wl 4.24 (k) xRS/

AMI-RULIHBEDTHOK]

BRE X WRX O
CRTBHE MiEt |
- | S

RIS CEE LIS RRDBHREE - 1RV FOR#E

BIRDARY M RITEER BAF BEHEOEEZBL TCHLRSENTEREOBIHE,
HRICESALZDFESESELBAICEMLTWEEY,

Working with Communities Along the Railway Lines
and Holding Events to Communicate Tokyo’s Attractiveness

Through collaboration with event committees, local governments, and shopping districts
along our lines we will create new opportunities for outings and contribute to the active
daily lives of the people who gather in Tokyo.

W 2Z7 1 EDEBEIC K B AEEL

2023F 6 BICT#HE - MBI 2 =T EF (L TAY I M F— L] ZX 5 EIF, BROEHK
BAZAZT B0 BMBICRELUICHBAREPROVWEZRIHLTWET, £7/20244F
B3RICIE. ARREBIFEHEICET2IHELMELE LT,

Revitalization by Collaborating with Local Communities
Along Our Railway Lines

We launched "Social and Community Activation Project Team" in June 2023 to communicate
attractiveness of each local community and bring out vitality with various local groups. We
signed an agreement on comprehensive partnership with Taito Ward in March 2024.

01 RIRDIBIEEAL (X S ABHDRY VTS —)

02. #igHAITOY 17 b (HEHL—F 52712023 DEH)
03. #higi & DE#EA R b

04. BIEEHEICBIT 2 1€ MiE=

01. Revitalizing the communities along our railway lines (Stamp Rally : Metro Area Tour)

02. Jointly developed project with the local community (Hosting together the 2023 Kanda Curry Grand Prix)
03. Event in cooperation with the local community

04. Ceremony of agreement on comprehensive partnership

Tokyo Metro Corporate Profile 2024
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MR m e R

R

04 MERHRME  ZZEHPT - TBSR— LT A VTR
*Materials provided by MITSUBISHI ESTATE CO., LTD., TBS HOLDINGS, INC.

£bI<K h LDnEH

SRADTHEEINTWAEHHRREE — KRB > THERRDERBZITV. BANLEZHOBEEZRD &
T ORI ERET DD, ERNMBAZNIVT 7 —REZEFEZSORELZARL., MBHHERKEES
ENODRRREEZSETDIAZT - FHLEBE IOV M ZERATDEELIC. THCHTRAEEESL
DRIPEHEENDI-ODEHEHETVET,

Engagement with Urban Planning

We strive to ensure that our railway facilities become an integral part of urban development plans for our
station environs, so that we can create appealing spaces. To push these projects forward, Tokyo Metro is also
publicizing the issues faced by various stations including issues regarding improving facilities for barrier-free
access, and carrying out "Ekimachi (station-town) collaboration project” which gathers development ideas from
urban developers, etc. Tokyo Metro works together with parties such as local authorities and urban development
contractors, participating from the early stages of urban development projects.

Fbe—h i > -BRE(H

BEARE /FIEILARICBWT2023E 7 BICE/FIEILR RF—2av9 70— E#RELE Uiz, 0BHE
MELTOHEEERZ LN D, BREFENEE, HEHLL TV IET, ZRBRMOLHRIRDOWAEHH L.
FNENGEFOERICEMUTCWEET, Fio. TREBRKRIRRTEIZAZ - F5@EET/OV /M O—&REL
T BRAREILEDERICHED, TLR—F—PI2AAL—9—REDN\YT ) —EiREEEEL, Rexb%
R 2FIABOEEN -fIEEOR EERD £9,

Station Development Integrated with Cities

Toranomon Hills Station on the Hibiya Line was connected with Toranomon Hills station tower and other
buildings in July 2023. This station will play an important role as a transportation hub as the station and city are
expected to collaborate and grow together. We will contribute to the realization of a more affluent lifestyle by
creating diverse interactions and a new liveliness. Also, Akasaka Station on the Chiyoda Line is planned to be
equipped with barrier-free facilities, such as elevators and escalators, while connecting with a redeveloped
building as a part of the "Ekimachi (station-town) collaboration project” The migration and convenience for
those who stroll around the station and city will be improved.

01.TAE - FBLEHETOVIIN A XY 01. "Ekimachi (station-town) collaboration project” concept

02. B &R/ FIC)LRIR # FERATAS (RT—2a v 7 D L) 02. The Hibiya Line Toranomon Hills Station Subway Station Square (Station Atrium)
03. B A #RE /FIE)LAR T2 -2 03. The Hibiya Line Toranomon Hills Station B2F Concourse

04. FRiR= - NTBHXRAREEA A — 04. Depiction of Akasaka 2-Chome and 6-Chome area development planning

Tokyo Metro Corporate Profile 2024
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#H - £FRIESEZE Urban Design & Lifestyle Creation Business

RRAMAJTIL-TORHER

e

Growth of the Tokyo Metro Group

q

1
i
.

MIW'\ o

IS E P P P P [ /. .

Sales

®RE A% - BT

Possession Development /
Acquisition

FENERE

HRAMRBREROICH 74 REIL RTIL EE. TIL7HEEB, LY YL R— R Z B
LTWET R/REWD [#iM] ZAET A RBERFEZRIELTWEESIT, BREZOEHHR
E—ERERSTHBINLEHEBRIZET ACEEOELICEMULTVWEERT,

Real Estate Business

We have developed office buildings, hotels, housing, a golf driving range, and rental storage
space, primarily in areas along Tokyo Metro railway lines. We will take a stronger approach to
developing real estate that forms the "city" of Tokyo and create appealing spaces that
become integral parts of urban development for our station environs so that we can
contribute to the evolution of our people and city.

Y RIRIAY NEEADESA

REFBEZREL Y. TH. AR NRZREIRSEIEETTILEREL. COEXRETILZ
—ERICHET B0 TEY MY RIAVIERHERIL. BHERZBELTVET,

Launch an asset management business

We will implement an integrated business model by liquidating the company's real estate
and circulating sales and developments/acquisitions. For the purpose of implementing such
business model, we have established a new asset management company and are seeking the
implementation as soon as practicable.

01. BV —0>7T41 01. Shibuya Mark City

02. HTERAE O #E X IR HE (FHEZY A A —) 02. Shinjuku West Gate Development Project (Image representation of planned buildings)
03. RTILER (R - T BREMAK) 1 X — 03. Depiction of hotel development (lkebukuro 2-chome site development)

04 EEMFACREMAT BRAMERE) (X —Y 04. Depiction of housing development (Yayoicho 5-chome site development)

05. BATIYRIE [N\FHR] 05. Tokyu Plaza Harajuku "Harakado"

06. PMO#TE 6/ 06. PMO SHINJUKU-GYOEMMAE

07. BREEEEETIL 07. Recycling-oriented Business Model

Tokyo Metro Corporate Profile 2024



01. Echikak&

02. LAWSON METRO'S (REERBR5EE)

03. Tokyo Metro To Me CARD /
ANA To Me CARD PASMO JCB/
Tokyo Metro To Me CARD Prime PASMO

04. 3B B55R M) —REYaY BRIBERT IV ZILY A R —),
ERTLIT Lty M(KRBERRY—R—F)

¥ TPASMO] [FHAKH/ R EDBHFBHIRTT,
*PASMO is a registered trademark of PASMO Co., Ltd.

01. Echika OMOTESANDO

02. LAWSON METRO’S (Akihabara Station Outlet)

03. Tokyo Metro To Me CARD /
ANA To Me CARD PASMO JCB/
Tokyo Metro To Me CARD Prime PASMO

04. Shibuya 55 Street Vision (digital signage in the station) &
Shibuya Premium Set (large poster board)

TIEEE

ReFAINDEBRNMEFTRRICLLET NS REFKE DI Esola L 1R RREAN DI Echikal
[Echika fitl[Metro pial EWo7, BRALEEBBRZRAL TWET, £/-. REAICEF
JOVEZBISEEILAWSON METRO'S] 213U &, BEIIRFEH. 21Oy h— ATM,
ENAILNyT UL YD IBERERZZBELTWET, 512, PASMOBEF YR —EUK
IEEDILKREED TWDIEFN. PASMOKEERHFA =7 LY b H—R[To Me CARD] &
TLTWET,

Retail-related Business

Convenient, user-friendly commercial facilities which have been developed in stations
for customers include Echika, Echika fit and Metro pia. Tokyo Metro is also developing
buildings directly connected to stations such as Esola IKEBUKURO. Other facilities on
the station premises include "LAWSON METRO’S," a convenience store type kiosk,
automatic vending machines, baggage lockers, ATMs and portable battery rental
stations. In addition, we are increasing the number of stores handling PASMO
electronic money. Also, we issue "To Me CARD" credit cards equipped with PASMO
functionality.

L& - RREESER

BHADIMADNRRY = LREADIRIF N RS — 1 Z(FLHE LBRER T TR,
BEAPR—L-OAVI—RATOTIINTAR—VRELELSRVEFRZREL.ZD
VATV EDERICTHRAWLLEZWTWEY, F/o. 2BBRICERI AT 71/
T—TIDOEEEEET>TVET,

Advertising and IT Business

We are providing a wide range of advertising media, which are used by many corporate
clients. These include not only paper media, such as hanging posters inside trains and
wall posters in stations, but also digital signage on trains, platforms, and concourses.
We also lease fiber-optic cables installed on all lines.

Tokyo Metro Corporate Profile 2024
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BAHKEEY R R - E YRR Overseas Railway Business and New Business

BAESMEOREAIESFEREICE T T-HEH

Initiatives toward Sustainable Development in Cities Overseas

01. R—FIVHICEII DR - BHICET 2REMHmER
02. BABMAVYILT 1 VI EEICH 1T 57 1) BV 5ERIRE DB E M
03. F22EIAARKEE [EHARKEHERLEEZERICKDHBIE] %22 H (Tokyo Metro Academy)

01. Ceremony to sign the Memorandum of Understanding (MOU) for Friendship and Cooperation in Ho Chi Minh City
02. The Philippines railway personnel visiting a depot during the overseas technical consulting
03. "Tokyo Metro Academy" won 22nd Japan Railway Award "Special Award by Japan Railway Award Selection Committee”

BAKEE S R ADIEKX

BRANOATIL—TTIE BABEBE X RAICKDNHILREZEIET EEH(C, BREIC
PELWSERMOBNERZE L CHERASHTORRIRERERICERT R, B
NEBE TR ANDSE R EHEEL TWETBNARM AV YILT 1 v IEETIL
REF L, 70 VEVECSWT, MIZTBUE ARG D () ICA) PRIETEN
HET DIRERXIHRIROARE - %5t AMBRXELREDIEAZED THED,
FFICRRNFLAICEWTUIIR#EAIR M LAERA MO EBEL, /N ATHPHE—F =
VHOHHISERBOZIBAREL TWET, £, BAREFESETE. BHAD
PRERREZRITA Y 51 VEERRVOHEFED [Tokyo Metro Academy | % FifE
THEEEIC, SREICETAMMET DS S ARREZEDOFHRZTIEBRLTWDIFH. 8%
BOETER. AVTHVAXEZOWMAEZFTYTH08M (AL —2 3V & XVT
FUR) BEICBWTC Hi-aSEEZBEL. FEAEEDTVET,

Expanding the Overseas Railway Business

The Tokyo Metro Group is aiming to increase profits from our overseas railway business,
and along with that, we are pushing for participation in and expansion of the overseas
railway business that contributes to the sustainable development of cities around the
world by extending environmentally friendly railway technology to them. Through our
overseas technical consulting business, we are working on projects in Vietnam, the
Philippines, and other countries that include constructing new lines, surveying and
designing existing ones, supporting human resource development, and other tasks as
ordered by the Japan International Cooperation Agency (JICA) or local governments.
Notably, we are cooperating with our local subsidiary Vietnam Tokyo Metro One Member
Limited Liability Company to help support urban railway development in Hanoi and Ho
Chi Minh City. We also have an overseas railway training business, in which we have
established an online course and training by visiting Japan called "Tokyo Metro Academy"
for overseas railway personnel and aim to receive requests for the development of the
training program on railways. We are also trying to take part in O&M business (Operations
& Maintenance), which manages the railway service and/or does maintenance on it.

Tokyo Metro Corporate Profile 2024



HEOHLW=—XICEDLE-BEEXOXKE
Developing Our Business to Suit Society's New Needs
o HRERDEL - #E

HEDE(EELZ, HERAMASIL—TOREEREZEFALAN D, ALD
D=0 7R ADHI-HREBLEICEBHICDBATHET, BEIL.
BRICEENZIAN - I VAR VAR ETIPHERTIAR-YIST
[greener]. ORY POV SIVIREIRRAMOX IO ZR] EEE
7 —9ZAR—2R[CocoDesk] FED@E - EEZT>TWET, F/=. ¥ —
NPy TREEDHAICEDZF—T VA / R=V 3V DOHEPHRNDOFRE
ERZHEZFICRD FihEzRELTVWEET,

greenefl

YOGA | DANCE

NN - NN\ kS E [ 0E S ]

Creating and Promoting New Businesses

Tokyo Metro is actively engaged in new projects that support people in
their professional and private lives, responding to social changes as we use
the Tokyo Metro Group’s business resources to the fullest. Tokyo Metro is

currently planning and operating projects including "greener," a sports
club that has a yoga and dance studio surrounded by greenery under
elevated tracks at Myoden, the "Tokyo Metro X ProglLab," a robot
programming school, and "CocoDesk," a business offering private rental
office space. We are also providing new value through promoting open
innovation for co-creation with startups and an in-house new business
proposal system and so forth.

ssauIsNg MaN pue ssauisng Aemiey SeasIonQ [MIAIBAQ Ssaulsng ]

01. greener (48) 01. greener : View from the outside
02. greener (N#R) 02. greener : Interior

03. HRA RAXZAY IR 03. Tokyo Metro x ProglLab

04. CocoDesk 04. CocoDesk
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=EEEDHE{L Strengthening Our Business Foundation

Bt ik Rt = ) R IR ([ (7 7= EXHH o>

Efforts to Achieve a Decarbonized Society

oCc AN
8§ | .
S BEIFERRG L EIRERRY
2 |EmRE L mE
s [ IINEF-0ER [ IINE-0ER
3 (%2) : (%2)
58.4H bk
(1) i ‘ : Energy
:  conservation
584,000 . :  measures and
metric tons 29.28 bk . utiization of
*1) 292,000 EEEO renewalzlg
metric tons NGt R
emissions :
20135 E (BH#) 20305 E 2050F E
FY2013 (Base Year) FY2030 FY2050

%1 CO8EH R %K130.555kg-CO2/kKWh & .
X2 BIXEREAMADED. XRFOREIXILF-—DERELRT.

*1 We have used 0.555kg-CO2/kWh as the CO2 emissions coefficient.

*2 Besides using renewable energy sources, we are considering using alternative energy sources such as hydrogen, etc.

FINANCIAL
DISCLOSURES

TASK FORCE on
CLIMATE-RELATED

REARIEEE (X O CO:EA F¥L VY 2050

YRT7FFEVTABEEFBE(RTITITA) D56, [BixE - BREASOER] (CHAIFEEN
BEEAEHET D720, BRANOATIL—T2EBENIEHTZCO82%5 2050 FER R CES
YOICT 2 EABEYT. REREBEZEIA MO COEA FrL Y 2050] #RELFELIZ.85-T
EHMBEEIHRMZE > T IROT, FimAfERits] ORBICHEMLET,

Our Long-term Environmental Goal, the "Tokyo Metro Zero CO2 Challenge 2050"

Among the priority issues for sustainability (Materiality), we want to promote concrete initiatives
for achieving a decarbonized and sound material-cycle society. Hence, we will aim at achieving
zero CO, emissions by 2050 on all the Tokyo Metro Group operations and have thus created our
long-term environmental goal of the "Tokyo Metro Zero CO:z Challenge 2050". We will contribute
to creating a sustainable society that offers peace of mind by putting into use the knowledge we
have so far accrued along with state-of-the-art technology.

TCFD REANDER - FHEFAT

TCFD (RZBIEMBBERATRY R 74 —R) REICERLTWET, [IREBNHHDEE(ICS
ABVRY - BRI OWT, BYIRBERAREZND EEHI2 BREZH STENRZED, [UREE
NETHTHRABERICEG TEALIVIVADBWEEZRIELET,

Endorsement of TCFD Recommendations and Information Disclosure

We endorse the recommendations of the TCFD (Task Force on Climate-related Financial
Disclosures). We aim to be a resilient company that can adapt to the various issues that climate
change causes by implementing strategic measures and appropriately disclosing information on
the risks and opportunities it brings to our company.

01. RX O IL—FCO B BEIRA XA — 01. How the Tokyo Metro Group will reduce CO2 emissions

02. FEfTRERARBGHREBI AT Ln 02. The photovoltaic power generating system at Minami-gyotoku Station

03. T00%BAEFEET RILF —TETT DA/ R - FEdLiR 03. Marunouchi Line and Namboku Line operate on 100% renewable energy
(BERZRKR) (except for Meguro Station)

04. TCFDAZT 04. TCFD logo
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ENBHESDEOHDIN—FF—2y TEF TV TREFTZTELEREERLOLKDH
Partnerships for an Enriched Society and an Open, Vibrant Business Culture

V. WORKXLIFE
v ~HE—ADEODBRKEROT-HIC~

SMILE ACTION

0l

071. WORKXLIFE SMILE ACTION BT

02. 2022FBEDL B2HAT—Y

03. HEWARER

04. REIHEIRE Y5 —

05. #PFHE (7 — 9 DT - SERAM B RLFHE)

01. "Balancing Work with a Fulfilling, Happy Lifestyle" logo
02.2022 Kurumin logo
03. Metoiro Nursery School
04. Comprehensive Learning and Training Center
05. Internal training course for personnel
(analysing and utilising data)

TRTOANHZRKR, FESIES [FIN—2FT1 - TI9MT1 &A1V 2)L—yav] OBEH

HE—AVDEDDAEZEEL, [WORKXLIFE SMILE ACTION ~#tE— ADEDDRAFRDI=HIZ~] &
TV SATARY MIEDEBETPT S POV VDB EZEHTVET, HRIPF. EHAVDOFE,
MR - EERZIIODND LT ERMAMIERE TEIRED D, BREEOHELHRNEHR AR DBRIICE
B0EHET HEDFEE (Well-being) ZBKL. BENBICRIFEIRETHD LT, BEHRROEHEE
RABEETIN—TELTHRLTWEET,

Maximizing Every Employee's Potential through Diversity, Equity and Inclusion Initiatives

Under the slogan "Balancing Work with a Fulfilling, Happy Lifestyle: Maximizing the Potential of each of our Employees" and with
respect for every employee's human rights, we are striving to realize ideal employee-friendly working conditions that are rewarding
and make it possible for them adjust as necessary to major life events. For this purpose, we are strengthening our internal counseling
system and promoting health management and the creation of a diverse, vibrant working environment for all employees irrespective
of gender, age, disability status, sexual orientation, gender identity, or anything else. We will work to ensure our employees' well-
being and keep our business running well in order to grow as a corporate group that supports the capital city Tokyo's urban functions.

HE - AR E T2 5 LA D BRI

BERICROEZRET 2o, RETHEINREY Y —2FRALIHHE - Il EXET 230, HEOBREHE
ZRITFEEZRBELET . £z, TIOVIRMDEBRCT — Y DMDERDIHEDTD. #HRNEESITETIUY
IWABDEBRICENZEANTVWET . TVYILAMOFRRACHEDT VYL TS5V —AL, EFBEOR
BRECEND AT AR ZER L. EBRECHFLVEBTOEYXREBRICORIFTWEET,

Training and Drills, and Strengthening Digital Workforce Training

As part of personnel training, we are not only offering training and drills through the Comprehensive Learning and Training Center to
provide peace of mind to customers, but also training on how to encourage employees to think for themselves and take on challenges.
To further promote the use of digital technologies and data analysis, we are also working on training the digital workforce that will
lead our company. To train our core personnel, we will recruit a new digital workforce while also improving our employees' digital
literacy and having them take specialized courses. This will lead to improved operations and business development in new fields.

Tokyo Metro Corporate Profile 2024
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AR—"ViRE

FRAROTIL—FDAK - MUY —2EENL, TELTRHRMETE
HENBRE—YARY NEICBN - BHETIRE, e e sl T
FEEETOTVWET . BRI IV VICOWTE, B1RKREIDSLIT
SR— R —ELTHELTOET, ARSAE, BRA RS L —THEPZO
RIENIEKRIVTATELTEML, REAXATVWET, £/, BER
2025 REEIZOWTE T UV INNILTR—7—ELTHEL. KEDHE
MCEMLUTWEE T, IHIC, 2017 FICEVWT 7V YV DRERETF
; G EEHEE LTRAL. BFEBOTECMNA T, EHHE S HE0IC%
| 19 S o | ETBmE, NSAR—YOBR - BAER L2817 REHERELT
i < e LR UARAL : P REIES el WET, 2020 FICHE LA L FRIGEHICE W TIE BE L BABEITEN
- TEBLS. AF - REBEAEISNE BREEHOREEToCVET,
£1-. AEATIHMITHRLEENRIC UL TREERE L 51 FRES
EBUTRR—VIRRCERLTNET,

T 1]
fi i

-

T O BRI DE R [N S 4]

Revitalizing Sports

We utilize Tokyo Metro Group’s human and material resources to partner with
society and local communities. This includes participating in and helping out
with sports and other events—mainly those held in areas along the railway
lines. We have sponsored the Tokyo Marathon as its Premier Partner since its
first year. On the day of the marathon, Tokyo Metro Group employees and their

families pass out water as volunteers to help out with the event. We also
sponsor the World Athletics Championships Tokyo 25 as the Official Event
Principal Supporter and will contribute to the success of the event. In addition,
we also hired wheelchair fencing athlete Naoki Yasu as a full-time employee in
2017 and are working to further popularize and increase recognition of
parasports by actively reporting on what he is doing and supporting him in his
activities. We established a women’s long-distance relay (ekiden) team in 2020

uoirepuno4 ssauisng InQ Buluayibusng [MaIAIBAQ ssauisng ]

and support their activities by setting up living and practicing environments

01. RRV 52024 01. Tokyo Marathon 2024 that enable the athletes to focus on practicing. The women’s long-distance
2. mRYTY V2024 (#BILEBRKRTYTAT 2. Tokyo Marathon 2024 (Empl L idi . . .

02. 5w 5Y/2024 (HAISSSEART>747) 02. Tokyo Marathon 2024 (Employee volunteers providing water) relay athletes have also held track and field classes for local middle and high
03. EBWI 7T VIV IRFORA 03. Hiring wheelchair fencing athlete

04. ZFEREEL [RRA A v—Fa2U—] 04. Tokyo Metro’s women's long-distance relay (ekiden) team, Tokyo Metro Mercury school students at their training camp sites to help promote sports.
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RRAMATIL-T—8
Tokyo Metro Group Companies

REXAMOVIL—F
Tokyo Metro Group

RRM T #kRX =% | Tokyo Metro Co., Ltd.
#REEER | Railway Business Companies

HRE4 A FOEILER | Metro Service Co., Ltd.
BREBEBRKRVOERES | General cleaning services and security guard dispatching services

R A A2 —2R | Metro Commerce Co., Ltd.
MR Y —EXEBRUVREETS | Retail and service operations, station operations

BRXEHA NOART—23 Y772 ) T 14— | Metro Station Facilities Co., Ltd.
ERRIBIRFEEEH | Station facilities maintenance operations

X hOEm%KR S | Metro Sharyo Co., Ltd.
EmBERETEERE | Rolling stock maintenance management operations

HREEA FAL—=ILT7 7Y F 1 —2X | Metro Rail Facilities Co., Ltd.
IHBERETFEEES | Infrastructure maintenance management operations

X b OfF#R S | Metro Development Co., Ltd.
BRTOESEERVEREEEY | Management of real estate located below elevated tracks and construction related operations

BRI T %A 1>~ T+~ R | Subway Maintenance Co., Ltd.
BRERRTERES | Electrical facilities maintenance management operations

#1 - ATERIEEZER | Urban Design & Lifestyle Creation Business Companies

REA PO#MHRAE%KRER4 | Tokyo Metro Urban Development Co., Ltd.
THERRK. £ 71 RAEILEFOEE - EEEE | Development of real estate, lease and management of office buildings, etc.

RRAMOA7ZEY bR IAY F#ERXEH | Tokyo Metro Asset Management Co., Ltd.
BREENBEEER#R | Investment corporation asset management operations

HBRXE#A O FANT 1 —X | Metro Properties Co., Ltd.
EIEMBROEE-FR- - EEEERURREHROEEERE | Planning, development, and operational management of commercial facilities, as well as operational management of restaurants

BRAEHAMATZ RI—Y Y ¥— | Metro Ad Agency Co., Ltd.
LERGEBRVOLEREESE | Management of advertising media and advertising agency operations

HHBXRIE - K@%k | Business Support / Extraordinary Companies & Foundation
HBREHA A5 1 7HHR—F | Metro Life Support Co., Ltd.
AZE - EEBHEH | Human resources and welfare related operations

BRXEHA POEYRAFPY P I | Metro Business Associe Co., Ltd.
AE - RE . VRTLEBICRDZEHBRES | Office work operations related to human resources/accounting/system management

HRXEA O ZIL—JL | Metro Fleur Co., Ltd.
EYEDER#EL | Cleaning of buildings etc.

VIETNAM TOKYO METRO ONE MEMBER LIMITED LIABILITY COMPANY | NbF+LARRA FA—-ABREERHE
N FLMHHERBEEDXE | Support of Vietnam urban railway development operations

NEEIAEEAA FAXILEE | Metro Cultural Foundation
EYEEEZECHET HNHEHEXE | Public service enterprises such as the Subway Museum

Tokyo Metro Corporate Profile 2024
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Company Information

£ 18 ZE | Company Outline

£ Company Name
AHLFrTE#E  Address

8137 Established

&AL Capital

#E Stockholders

5L Net Sales

EEANZA Business Contents

®’E
Board Members, Executive Officers
and Auditors
( 20246 A 21 E!iﬁTf)
As of June 21, 2024

8% Number of Employees
( 2024493 A 31 Biﬁﬁ)
As of March 31, 2024

BRI THER R
HERBARRRIB=TH19&E6S
20044818

581 &M

BT (53.4%) . BRREB (46.6%)
3,704 &M (2023 )

1. REKEEEDEER
2.8 - ATFRIEEEDEE
CTEERE (REBNES, EEEROEES)
C REEEE (£ 71 AEILDOEEE)
- BWEEEE X7 7N —TILDOEES)
REMFERER IS B
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Tokyo Metro Co., Ltd.

19-6, Higashi-ueno 3-chome, Taito-ku, Tokyo

April 1, 2004

¥58.7 billion

National Government (53.4%), Tokyo Metropolitan Government (46.6%)
¥370.4 billion (FY2023)

1. Operating and managing passenger railway business

2. Operating and managing urban design & lifestyle creation businesses
- Retail-related Business (Management of shops in the stations and other commercial facilities, etc.)
+ Real estate Business (Developing office buildings for rent, etc.)
- Information and Communications Business (Leasing optical fiber cable, etc. )
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Full-time Auditor
Full-time Auditor

Chair and Representative Director Toshifumi Kawasumi

President and Representative Director Akiyoshi Yamamura

EEG EER President and Chief Executive Officer Auditor
EEEE  JEER B Representative Director Akihiro Kosaka Aughiar

Senior Managing Executive Officer

Representative Director
Senior Managing Executive Officer

Member of the Board
Managing Executive Officer

Member of the Board, Executive Officer Keiichi Domen

Member of the Board, Executive Officer Nobuyuki Suzuki
External Member of the Board Takehiko Sugiyama
External Member of the Board Eizo Kobayashi
External Member of the Board Natsuko Takei
External Member of the Board Junko Imura
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Managing Executive Officer
Managing Executive Officer
Managing Executive Officer
Managing Executive Officer
Executive Officer
Executive Officer
Executive Officer
Executive Officer

Takayuki Ogawa

Hideki Nakazawa

9,551 employees

Masato Ueda

Ikuo Tokuda
Hiroshi Saito
Katsura Enyo
Yukihisa Tokunaga
Noriyoshi Yamagami
Itaru Fukuda

Keiji Oishi
Masahito Koresawa
Yasuhiro Oi
Takuya Kameno
Akira Taji

= #2 IR | Business Status

ERBRKOEEFO
Lines in Operation and Route Length

#ER#REEME Total Route Length
BR¥  Number of Stations

=% Number of Cars

%X AB% Number of Passengers

G REEHR CRE~%AH) 14250

Ginza Line (Asakusa ~ Shibuya) 14.2km

® 2 31 98 (S~ IRER) 24.2 % 01 (FREFR E~75ATR9) 3.2 50 @ 5 FRER GLEB~K 4« & LER) 24.0%0

Marunouchi Line (Ikebukuro ~ Ogikubo) 24.2km,

(Nakano-sakaue ~ Honancho) 3.2km

H 3 BitAR b FE~FEER) 2030
Hibiya Line (Kita-senju ~ Naka-meguro) 20.3km

218195.0F0 (B¥+n0)
180 8R

2,7247

1BF#9652 5 A (2023 £ )

6 AEATHR (FIXTH~HASRE) 28.3+F0

Total 195.0km (Operating kilometers)
180 stations
2,724 cars

Average 6.52 million passengers per day (FY2023)
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4 REAER (PH~FEMER) 30.8+0
Tozai Line (Nakano ~ Nishi-funabashi) 30.8km

Chiyoda Line (Kita-ayase ~ Yoyogi-uehara) 24.0km

Yurakucho Line (Wakoshi ~ Shin-kiba) 28.3km

7 ¥R (B~ E(RAAY Y —5D) ) 16.8F 1
Hanzomon Line (Shibuya ~ Oshiage ‘SKYTREE’) 16.8km

8 FitiR (BE~KRPEHRE) 21.3+FA
Namboku Line (Meguro ~ Akabane-iwabuchi) 21.3km

9 BIFROIR (ITER~#%AM) 11.9+FA
MGEITR A EMA T~ KA 20.2 £ 0 (FXH~IMTERME 8.3 F 0(FHRAROMRE % ()
Fukutoshin Line (Kotake-mukaihara ~ Shibuya) 11.9km
*Total operating distance is 20.2 km from Wakoshi to Shibuya
(for the 8.3 km between Wakoshi and Kotake-mukaihara, trains share the Yurakucho Line tracks)

oJelo,

MOERDEWER(320245481HRE,  *As of April 1, 2024 unless stated otherwise.



%ﬂ m #%t Head Office

B Field Offices & Sites

Ol’ganization Chart — REEEE  Management & Administration Dept.

—RECEAR —
Corporate Planning
Headquarters
HERS
General Meeting of
Shareholders
— SREAER
Railway
Headquarters
EHRE
Board of Directors
Committee |
#HE
President

— HR EBERZE PO Office

— (EEMEALESR  Corporate Value Enhancing Dept.

Y RXFFEU T #EERS  Sustainability Promotion Dept.

= FI2)bA /N— 3 U#ESS  Digital Innovation Promotion Dept.

EFREDXREB  International Business Dept.

FE5 O YE#ETOI 1Y b F—L Urban Development Cooperation Project Team

HHEEE  Administration Section

SHEER  Planning Section

SEH> X7 155  Fare Payment System Section

— $REMIESS  Railway Management Dept.

& - $HifiEE  Safety Affairs Dept.

—CX-X—=%71>J& CX&Marketing Dept.
|

|

HERRtE 2 — Customer Relations Center

HEAMER  Station Operations Planning Section
i%Z&:® Passenger Section
Examination Section
|- =%#B  Station Operations Dept. Facilities Section
7558  Supervision Section
‘ BRFSEX  Station District

JEER®EER  Train Operations Planning Section
—iE#5#B  Train Operations Dy L—’—E £ i 5
LS UEhCeriEs Ry . ;; I::ir:\spo(:):rsaiicglr?snSection Fﬁ'ﬁﬁ}é‘%f’ﬁ Integrated Control Center

F|IEEX  Train Crew District

BN EEURFT  Lost & Found Center

®EEE  Rolling Stock Planning Section T8 Workshop
e gsﬁ;gn gfszll?;ection ’* EREEEFT  Rolling Stock Administration Ofﬁceijﬁﬁz Inspection Yard
2 BEEIHEFT  Rolling Stock Car Renewal Office

— BB Rolling Stock Dept.

|

— L#MER  Infrastructure Maintenance Planning Section

— T#%B Infrastructure Maintenance Dept. B8R Track Section
—A& Civil Engineering Section N
{8 Architectural Planning Section BT Track Work Office
5 22 Architectural Design Section1 E£ATERT Civil Engineering Work Office
52 Architectural Design Section2 BT HER Architectural Work Office
T#KX Infrastructure Maintenance Work Division

5% Renovation & Construction Planning Section
#—3% Design Section1
# 5% Design Section2
—T=H:§ Construction Section

|- HEEREE Renovation & Construction Dept.

TEFEHFR Construction Work Office

—BREEER  Electrical Facilities Planning Section
7158  Electric Power Section

Urban Design &

— Lifestyle Creation
EERR Headquarters
Auditors Committee L.

BAR
Auditor

B
(———— F##E6  Financial Affairs Dept. ﬂ

L BX#B  Electrical Facilities Dept. &fme8  Electric Facilities Section
(—{55:&558 Signal & Communication Section
—ER#%> X7 L\i§  Automatic Fare Collection Equipment Section

Electricity & Machinery Work Office
Signal & Communication Work Office
BTV AT LTV ZAIE> 52— Operation System Technical Center

OB - [IMEEEE  Retail & Advertising Dept. TER . o
2R Substation Di
— & - HEIERLERDS TEPFERIFE—EB  Real Estate Development Dept. 1 r Ezé Eluecir?ciltoyn& ,\Iﬂvssclﬁi':]ery Division
FEERIFE AR  Real Estate Development Dept. 2 L {538[X  Signal & Communication Division
L FHREBI WHEER  Ueno District Development Promotion Office =

#7558  General Affairs Section
#7588 General Affairs Dept. X&E - #2058 Document and Stock Section
B AV TSA TV RHEER  Compliance Enhancement & Legal Office
B H ARSI SRR ER B EE CHE#AZ  Hibiya Line Derailment Accident Counseling Office
[Eﬁ‘ﬁ%% Public Relations Section
JRERES  Public Relations Dept. #HE - #1234/ — 38 Social Communication Section
AR - EII 2 =7 FHETOY T bF—L  Social and Community Activation Project Team

AFEER Human Resources Section
AZEZE  Human Resources Dept. 7522 Labor Section
EamHEdlgit> 42— Comprehensive Learning and Training Center
REZEL2—

Health Support Center
Financial Affairs Section
& Budget & Consolidated Accounting Section
5% Investment Section
Procurement Section
Administration Section

BEBEEE  Property Management Dept.
WEZ Secretariat E

Asset Management Section

BEEZE  Internal Audit Office Land Management Section

BB1@=E  Auditor’s Office

AVTSAT VR VRIRZIAVNEER
Compliance and Risk Management Committee
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2023 FEMBET—%
Financial Data for FY2023

EEWEBRGER) | Balance Sheet (Consolidated)

BEODE #EB Account Iltem

Assets

| RENEE
Current assets

Il EE&E
Fixed assets

BHEDI Assets

1 —— £%# Amount

BERUHBEEN
Liabilities and Net Assets

1 Be&RUESR Cash and deposits 45,665 | REAE
2 FRERIMERRES New line construction promotion fund trust 190,610 Current liabilities
3 FWMFH. FHERUEHNEE  Notes and accounts receivable-trade,and contract assets 3,332
4 RIGESE Railway fares receivables 28,931
5 XRNE Accounts receivables 8,715
6 HifiEs Short-term investment securities 45,000
7 & Merchandise 40
8 RriEa Supplies 6,996
9 ZOfts Other current assets 7,949
10 A5 % Allowance for doubtful accounts A20
REEESE Total current assets 337,220
A BREEEE Property and equipment
1 EYROEEY ((H) Buildings and structures, net 949,158 I EEAR
2 BmEBRCERE (HEH) Machinery, rolling stock and equipment, net 203,577 Long-term liabilities
3 1 Land 193,353
4 ERIRENE Construction in progress 161,421
5  Zft (#E58) Other, net 8,201
BREEEEA Total property and equipment 1,515,713
B EVEIE&EE Intangible assets 100,579
C REZOMDEE Investments and other assets
1 REGIMES Investment securities 2,669
2 EReRICRZEE Net defined benefit assets 23,673
3 BERSEE Deferred tax assets 40,470
4 zZofts Other investment and assets 2,198
5 Ef5|Ls Allowance for doubtful accounts A1
REZDMDEER Total investments and other assets 69,011 I HREEF
BEEEST Total fixed assets 1,685,303 Shareholders' equity
BESE Total assets 2,022,524

Izt BENERE
Accumulated other
comprehensive income

Tokyo Metro Corporate Profile 2024

#B Account Item

(81

P EAMA BARBTERT)

Unit: Millions of Yen, with Fractional Amounts Rounded Off

BEDI Liabilities

1 —— #% Amount

1 IWFERVE#HS Notes and accounts payable-trade 876

2 1EREEFEDNHE Current portion of bonds 10,000

3 1FREREFEDRMRAMAL Current portion of long-term loans payable 32,086

4 KRih# Accounts payable-other 52,185

5 RILVHERE Accrued consumption taxes 5,726

6 KRIVEATRE Income taxes payable 10,357

7 AIREE Advance fare received 18,194

8 H55|%% Provision for bonuses 12,249

9 REH55ILYE Provision for bonuses for directors 80

10 BEBKSI LS Provision for loss on removal 135

11 Z0fh Other current liabilities 31,727
REBESE Total current liabilities 173,620

1 A Bonds payable 577,000

2 REfEASE Long-term loans payable 307,692

3 HREREERBEAS New line construction promotion long-term loans 192,120

4 BEREMH5|IHE Provision for retirement benefits for directors 173

5 RERENESILE Provision for environmental protection measures 89

6 WEERS LS Provision for loss on removal 3,218

7 EBENICRD A Net defined benefit liabilities 74,166

8 HEREME Asset retirement obligations 2,543

9 Zft Other long-term liabilities 23,504
EE & A Total long-term liabilities 1,180,507
affas Total liabilities 1,354,128

EEDER Net assets

1 &FXE Common stock 58,100

2 BFARRE Capital surplus 62,167

3 FBRRE Retained earnings 544,620
HEEXEE Total shareholders' equity 664,887

1 ZoftBMEESFliZ#%E  Unrealized gain on available for-sale securities A15

2 REBERHEHTE Foreign currency translation adjustment 41

3 BEMRHMICHRSHERIE  Remeasurements of defined benefit plans 3,482
Z DD EIEFZERETESE Total accumulated other comprehensive income 3,507
MEESE Total net assets 668,395
&ff - MEEAT Total liabilities and net assets 2,022,524

202443H31HE#E  As of March 31, 2024



(841 BAM BARFIEERT)
Unit: Millions of Yen, with Fractional Amounts Rounded Off

ERTEE (GELS) | Profit and Loss Statement (Consolidated)

Bt EE (GEE) ®E Account ltem 1T £% Amount BRI
Profit and Loss Statement (Consolidated) Changes in Operating Income or Loss
| RN 389,267
Operating revenues 20144 FY2014 97,255
I 101,470
o A EEH | EmpsEEnROs LG Transportation, other services and cost of sales 263,698 AVEEss P
perating expenses 2 RFEERV—REERE Selling, general and administrative expenses 49,210 312,908 20165 FY2016 101,077
[EE Sk Operating income 76,359
20174 FY2017 97,187
i ‘%ﬁ%ﬂmﬁ 1 EMEATIEEHE Administrative fee for entrusted construction 594
Non-operating income 2 MESE Gain on sales of goods 437 20184E FY2018 98,566
3 BNEIC KB RERR Share of profit of entities accounted for using equity method 275
4 zofh Other 748 2,055 2019FE FY2019 83517
20204FFE FY2020 40,299
IV EEsmm 1 XFR Interest expense 12,341
Non-operating expenses 2zt Other 206 12,548 20214 FY2021 =
BEF Ordinary income 65,866 2t
20224 FY2022 %
" v %EU*UH 1 fEhE Subsidy income 160 =
Sl 2 $RENER G E STl EE Gain of contributions on rail facilities 12,165 20234 E FY2023 o
3 ITREESEIAE Contribution for construction 602
4 Z0fts Other 144 13,074 g)
ERIARETS 3
VI ®ABRK ¢ mreEEss Advance depreciation of fixed assets 12,812 Changes in Ordinary Income or Loss )
Extraordinary loss 2 REEK Impairment loss 393 g
TS 20144 FY2014 =4
3 zoft Other 192 13,398 FE 89,580 E]
TSR YT Income before income taxes 65,541 20154 FY2015 88,657 @
EABL. ERBIROEER Income taxes - Current 10,885
RN S HEE Income taxes - Deferred 8,394 19,279 20165 E FY2016 89,117
BRMKREICREY 2 LHHFIE Net income attributable to owners of the parent 46,262
20174 FY2017 87,719
20184 FY2018 89,191
2019%E FY2019 74,910
20204EFE FY2020 A\47,689
202146E FY2021
20224 FY2022
20234 FY2023 65,866
2023%48181%20243831H& T April 1, 2023 through March 31, 2024
Tokyo Metro Corporate Profile 2024 B8
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2023 FEMBT—%

Financial Data for FY2023

BEYtEBR (@53) | Balance Sheet (Non-consolidated)

Assets

| REVEE
Current assets

Il EE&EE
Fixed assets

(Bf:H

B BARBTERT)

Unit: Millions of Yen, with Fractional Amounts Rounded Off

BEOE #®B Account ltem 1 £# Amount EERVHEEDNS BB Account ltem , —— &% Amount
Liabilities and Net Assets
HEDH Assets &EDH Liabilities
1 BReERUES Cash and deposits 44,735 | RBAE 1 EgsAs Short-term borrowings 12,670
2 FREEHEESES New line construction promotion fund trust 190,610 Current liabilities 2 1 FRERFEDIE Current portion of bonds 10,000
3 RKIES Railway fares receivables 28,931 3 1 FEREEFEDORBMEASE Current portion of long-term loans payable 32,086
4 RIE Accounts receivable 10,019 4 Y —RfEH Lease obligations 356
5 FffisEss Short-term investment securities 45,000 5 K& Accounts payable-other 53,836
6 FriEm Supplies 6,623 6 KRILVEA Accrued expenses 5,935
7 mEithE Advance payments 2,012 7 RIGHERE Accrued consumption taxes 4,994
8 HILER Prepaid expenses 1,264 8 RINEABE Income taxes payable 9,227
P: P!
9 BHIBEXHS Work on contract 616 9 HhHERES Inter-line fares received 429
10 ZOfth Other current assets 4,658 10 fh & Deposits received 31,777
RBEESE Total current assets 334,471 11 giZES Advance fare received 18,194
12 & Advances received 2,795
13 RSN Unearned revenue 3,132
N - . . . 14 B55|4% Provision for bonuses 10,572
}1\ iﬁé%gggg Elxed ratssets(-jrallway bustlness 3.077.209 15 REHS5|4S Provision for bonuses for directors 62
ichirdontate foperty anc equipmen = 16 BEBRKSILE Provision for loss on removal 135
BT REE Accumulated depreciation A1,829,560 1,247,649 7 Zof Other current liabilities 500
2 EREESE Intangible assets 97,080 = == —
- Total 1344.730 RBEFSE Total current liabilities 196,706
B PBIEEXETEEE Fixed assets-related Il EE&HE 1 #E Bonds payable 577,000
1 BREESE Property and equipment 122,524 Long-term liabilities > RHifEAS Long-term loans payable 307,692
AMEAR R Accumulated depreciation 459,981 62,543 3 FREREERPEAS  New line construction promotion long-term loans 192,120
2 MYEEAE Intangible assets 25 4 ) — & Lease obligations 439
at — Tf)tal - 62,568 5 EMENEIME Provision for retirement benefits 66,534
c %%¥%§@E§§ Fixed assets afﬂl@ted 6 RERBHISIUS Provision for retirement benefits for directors 104
1 ﬁﬁf@/{ﬁ_ﬁ Property and equipment 63,828 7 RERENKS YD Provision for environmental protection measures 89
Bl A R E 8 Accumulated depreciation A32,754 31,073 8 HWERE%3%e PreviE e el 855 G [EmerEl 3218
2 fﬁ%@iég Intangible assets 3,078 9 BEREED Asset retirement obligations 2,444
B Teigh S 10 Zoft Other long-term liabilities 18,969
D i constiltionliniprogiess EEAEA Total long-term liabilities 1,168,612
1L e Railiayblsiness 15202% aEat Total liabilities 1,365,319
2 BEHEHE Related 6,208
3 HBEERE Affiliated 33 WEEDS  Net assets
& Total 159,234 | HIEA .
~ A BXS Common stock 58,100
E ?%:é%@fjﬂ@ﬁ?; Investments and FJt.her assets Shareholders' equity "B BAEZZE Gl sl
1 RERMIES Investment securities 508 ErEES -
7~ o o EfiE Legal capital surplus 62,167
2 BREHKR Stocks of subsidiaries and affiliates 5,794 EAERR AL ol @il Ul 62167
2 j%,ﬁﬁjéfﬁﬁ Eongstelmlloans - 11 C AFFRS Retained earnings
4 fEEBICNY ZRIAENE Long-term loans receivable from employees 2 Y S Other retained earnings
5 RILFEER Prepaid pension cost 15,513 RS Ceneraleserve 234,000
IRER & 2 3 - o :
? ?;Eﬁég gf;err.ed ta: assetts 40’;;; REFERRE Retained earnings brought forward 78,553
e Totaelr IR I 62,965 FIBRREAE Total retained earnings 512,553
= 2 "BAAE Total shareholders' i g
EE&EGE Total fixed assets 1,663,651 HKEELAF otal shareholders' equity 632,820
Il FHE - EEEE Z OftE Mz sFfZS  Unrealized gain on available for-sale securities A6
O = . h
RE&E jctelassets L2812 . Valu.atlon and AT - EEEE AR Total valuation and translation adjustments A6
translation adjustments mEESst Total net assets 632,803
aff - EEA Total liabilities and net assets 1,998,122

Tokyo Metro Corporate Profile 2024
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As of March 31, 2024



{EiEETEZE ([@%) | Profit and Loss Statement (Non-consolidated)

BEEHEE (ER)
Profit and Loss Statement (Non-consolidated)

[ 7SEE = S=E Sk
Operating income-railway business

Il BEEEEEEANE
Operating income-related business

11 EFSRNE
Non-operating income

IV EENER
Non-operating expenses

Vo RRIRIE
Extraordinary income

VI KBIR%
Extraordinary loss

#IB Account Item £% Amount
1 BN Operating revenue
(1) REZHIRA Passenger transportation revenue 324,009
(2) SREHRERBEFRIRA Trackage revenue 935
(3) SEEHEU Miscellaneous income of transportation 27,374 352,319
2 BEE Operating expenses
(1) EXEXE Transportation operating expenses 192,143
() —REEH General and administrative expenses 14,919
(3) #Ht Taxes 13,538
(4) B HE Depreciation 70,055 290,657
fSCEES=ESIE Operating income-railway business 61,662
1 BN Operating revenue
(1) FABESERA Revenue-real estate lease 13,421
(2) ZDAEDEZEIRA Revenue-other 4,678 18,100
2 EBxE Operating expenses
(1) REERV—REEE Selling, general and administrative expenses 4,730
(2) #EHt Taxes 1,393
(3) FffEHE Depreciation 2,750 8,873
BEEEEEE Operating income-related business 9,226
SEEEENE Operating income-all business 70,889
1 ZREYE Dividends income 3,239
2 RRRFIFEHE Administrative fee for entrusted construction 595
3 PRFEAE Gain on sales of goods 449
4 HERA Miscellaneous income 720
5,005
1 XIFIR Interest expense 6,010
2 #HEAR Interest on bonds 6,372
3 AR Miscellaneous expenditures 150 12,533
RERE Ordinary income 63,361
1 #WBhE Subsidy income 160
2 SKEHER I M A ST MER Gain of contributions on rail facilities 12,165
3 THEEBEEERAR Contribution for construction 602
4 Z0fts Other 145 13,075
1 EEEEEMRE Advance depreciation of fixed assets 12,812
2 RIEEK Impairment loss 393
3 Zoft Other 30 13,236
LR Income before income taxes 63,199
EABL. ERBMRUOEER Income taxes - Current 8,930
EABEAEE Income taxes - Deferred 8,460 17,390
L ERHEF 2 Net income 45,809

Tokyo Metro Corporate Profile 2024

SRRERIRGHD

Changes in Operating Income or Loss from All Businesses

20145 %

2015 E

20165 E

20175E

20184 E

20195 E

20205 %

20214 E

20225 F

20235E

FY2014

FY2015

FY2016

FY2017

FY2018

FY2019

FY2020

FY2021

FY2022

FY2023

REAEHES
Changes in Ordinary Income or Loss

20145 %

2015%E

20165FE

20175 E

2018%E

20195 E

20205 E

20215 E

20225FE

2023FE

FY2014

FY2015

FY2016

FY2017

FY2018

FY2019

FY2020

FY2021

FY2022

FY2023

(Bf1 . BAM BAKRBIERT)

Unit: Millions of Yen, with Fractional Amounts Rounded Off

89,850

94,897

94,132

89,101

90,762

75,601

A\44,251

A16,181

23,423

70,889

84,043

83,534

84,133

81,444

83,723

69,354

49,161

A\24,042

16,431

63,361

2023%F4R1EHH52024%3H31HE T April 1, 2023 through March 31, 2024
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BREIEREAR

Number of Passengers by Station

2023%FE1H¥# Daily Average FY2023
T T T T T T T T T T T T

B B RFYNUYS  AB(A) B (%) IEf B RFYNUYS  AB(A) Bk (%) IEf B RFYNUYY  AB(A)  BIEH (%)
Rank Station Station Number of Compared with Rank Station Station Number of Compared with Rank Station Station Number of Compared with
numbering passengers previous year numbering passengers previous year numbering passengers previous year
1 % Ikebukuro @ 500,694 8.5 27 & & Asakusa % 101,926 208 54 % ® &R £ Nakano-sakaue 70,705 72
2 Kk F # Otemachi ® ) &) @) 312,041 12.4 28 P9 # # B Monzen-nakacho ) 101,848 10.4 55 & B Kiba @) 69,105 6.7
3 4 F & Kitasenju 232,109 7.6 29 # % E  Kinshicho ® 100,039 8.7 56 A#AK—TH Roppongiitchome 68,808 14.6
4 ® B Ginza o o) 217,244 15.1 30 % B Korakuen & 99,051 11.2 57 % % & #  Suitengumae 68,185 17.2
5 8 M Toyosu 2 202,030 14.2 31 A #  Hatchobori 2 98,923 10.4 58 B &  Tsukishima 2 67,069 10.9
6 % #%  Shimbashi 08 194,374 11.8 32 E t #F Ebisu 02 98,329 9.2 59 A ® HE Ningyocho 14 65,602 3.8
7 % Shinjuku 193,170 7.2 EE e (DI 96,345 1.7 60 B B Machiya ® 59,032 5.9
8 = % Tokyo ® 186,253 14,5 34 B 7 Kasai @ 95,955 7.4 61 % # Tsukiji ) 58,868 10.8
9 &t £ Ueno 166 1"3 180,282 10.7 35 @ B @ Nishi-kasai 94,293 6.5 62 B ® HE  Minami-sunamachi @ 58,300 7.0
10 & #  Shibuya 5 179,645 13.7 36 #®IW—TH Aoyama-itchome o 93,509 14.6 63 E Oji 57,821 8.4
11 % % 3 Omotesando 02 168,791 9.5 37 ® / P Toranomon o7 91,260 12.9 64 Ik Hiro-o 05 56,837 6.3
12 & H B % Takadanobaba 167,360 8.4 38 # A& % Shin-kiba ;4 91,236 9.2 65 % B Awajicho 54,977 9.4
13 B & # Nihombashi 2 163,127 11.0 39 B K & Hibiya o8 (59) 90,430 5.2 66 % % B 7 Kiyosumishirakawa @ 54,925 10.2
14 % H B 2 Nishi-nippori (%) 151,039 5.1 40 # %A E  Kamiyacho o 88,969 228 67 BT Kojimachi A 54,142 8.7
15 8 E 4§ lidabashi A 150,786 8.9 41 F R B K Akasaka-mitsuke o) (1) 86,493 9.8 68 M Kanda D 53,604 13.2
16 H@E=THE Shinukusanchome (5 () 142,867 10.6 42 H#% /K  Shin-ochanomizu ® 83,430 7.5 69 1T % Gyotoku 52,701 6.3
17 & % H  Yurakucho 8 134,610 12.4 43 K %  Ogikubo 82,039 7.3 70 & % Sumiyoshi ) 52,392 6.7
18 @ 4 B Kasumigaseki o 128,553 5.9 4 # & W Jimbocho 81,664 75 71 @ % / K Ochanomizu 51,922 8.8
19 @ 4 #& Ichigaya 1'4 127,095 9.4 45 7 #H f8  Nishi-shinjuku 77,992 11.6 72 = #®  Kyobashi 1% 50,698 12.8
ERZHEER  Kokkai-gijidomae - 46 E % Urayasu 76,578 7.3 73 AH=TH Hongo-sanchome @ 49,496 9.6
20 \ : A 113,161 15.6 . i ) _—
Bt Il £ Tameike-sanno 47 ® R K Higashi-ginza 10 76,513 13.2 74 B {17 & Minami-gyotoku 49,381 6.3
21 ® Y A Yotsuya DI 111,376 10.3 48 % # A Myogadani ) 76,244 17.6 75 SI B JIl ¥ Edogawabashi 2 48,975 7.0
2 = B H Toyocho 111,204 8.0 49 £ f§ B Waseda 76,014 8.6 76 # Myoden @ 48,489 7.2
23 = @ & Mitsukoshimae 2 110,666 10.0 50 & Akasaka 74174 11.9 77 M T SKAHE  Chikatetsu-narimasu 02 47,806 7.9
24 #% ¥ R’ Akihabara 16 107,333 9.0 51 4 % &  Gaiemmae 03 72,412 11.8 78 i TE @A Shinjuku-gyoemmae 47,369 10.5
25 % ¥ B Kayabacho 1"3 @ 105,877 12.0 52 & H H# Nagatacho 1'6 72,244 9.4 79 ®R/FEILX  Toranomon Hills o"s 45,172 31.1
26 X & AKX Roppongi 04 105,196 10.9 53 ¥ @& P Hanzomon 71,847 8.8 80 = / & Minowa 20 43,935 10.7
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T T T
BRF>nu>y  AB(N)  HEifEL (%)

IEfi  BR& RF>nuvyd  AE(AN) B (%) IR BRE
Rank Station Station Number of Compared with Rank Station Station Number of Compared with
numbering passengers previous year numbering passengers previous year
81 ® M £ Higashi-ikebukuro 1'0 42,748 12.1 108 $EE—T B Ginza-itchome 1'9 32,240 A11.1
82 Wk % + # Azabu-juban 41,990 7.3 109 ® & M F Higashi-koenji 31,918 7.2
83 F M A Heiwadai 04 41,269 6.4 110 @ F f& Minami-senju 21 31,318 10.9
84 MAZTH Yotsuyasanchome ™ 41,217 8.6 117 F B A& Sendagi ) 27,607 6.4
85 11 & Takebashi 40,940 9.8 112 K4 KAE Yoyogi-koen 27,333 127
8 dJt #% W Kita-ayase 40,648 9.4 113 K& B  Tatsumi 'E, 27,148 6.9
87 fh f# % BT  Naka-okachimachi 17 39,625 8.0 114 BM{ES A Minami-asagaya 26,654 7.0
88 ® # 78 Higashi-shinjuku ® 39,476 12.1 15 48 % Nez 26,589 9.8
89 # F  Gokokuji 1 39,316 5.1 116 R’ K & [ Baraki-nakayama @ 26,349 5.8
9 7 A& I Nogizaka 39,029 13.1 117 ® X # Todaimae ® 25,870 9.7
91 # T8 #RIZE Chikatetsu-akatsuka 03 39,180 7.2 118 % &  Ochiai 25,129 8.9
922 = B Kanamecho 08 38,864 7.8 119 # K & Shin-otsuka 25,095 8.8
93 # % IR Kagurazaka 38,583 7.0 120 kX & Bl  Suehirocho 164 24,601 20.9
94 # F® HE Honancho 38,148 9.2 121 EF IS/  Ueno-hirokoji |°5 23,792 25.3
95 F JIl - Senkawa o 37,251 6.7 122 & & # Kitasando 22,635 9.2
96 Xk JIl & Hikawadai Js 36,844 6.0 123 & B & Hon-komagome @ 20,191 7.1
97 H A Komagome 36,384 6.8 124 B %1 #%  Nakano-shimbashi 19,605 7.4
98 A Iriya 19 36,239 14.2 125 # 7 » &  Zoshigaya 18,916 6.2
9 3 B Yushima ) 35,983 10.7 126 HHE+EET  Nakanofujimicho 18,372 7.4
100 & A Shintomicho 20 35,708 6.1 127 # # E  Inaricho 17 17,533 13.6
101 & £ 7 B Nishi-waseda @ 35,647 8.2 128 & %  Shimo 14,514 8.7
102 / 1z B B Kodemmacho 1"5 35,203 5.3 129 # HW P Sakuradamon 17 13,025 6.6
103 £ F # A Oji-kamiya @® 34,794 9.1 130 ® 4 & Nishigahara @ 8,735 7.4
104 # % B % Shin-koenji 34,052 6.7
105 H & H Tawaramachi 163 33,290 22.1
106 # & %  Shin-nakano 32,950 6.6
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EfR  Note

1. ESBEEMRBHBLESROBELRA—REFBLTVET,
Kokkai-gijidomae and Tameike-sanno Stations are regarded as a single station due to their building
structure.
2. ROIKE & DEBEHRKR A L TV 2ROFEBABRBIBMD SRV TVET,
Stations in the following list are not included on the main list as they are stations that have reciprocal
through-service with other railway companies or are shared with other railway companies.
T T T
BR& AB(AN) BIfELE (%) BRS &
Station Number of Comparedwith ~ Symbol  Line name
passengers  previous year
00 % #A Shibuya 721,112 7.7 c) 48 EE #8 GinzaLine
©#&  # Ayase 372,622 67 .
@ K4 AKLER Yoyogi-uehara 267,748 9.0 ® FJIPSES i L
Wik F 4 Kitasenju 266,758 6.1 W) HEHAS HibiyaLine
@& # # Nishi-funabashi 258,255 56
W B 2 Naka-meguro 193,274 8.5 @ B B #R Tozailine
Wi S )
@ £L(x51Y)~H) Oshiage ‘SKYTREE' 174,863 9.0 ©® TREH Chiyods Line
V(@ /1 B R Kotake-mukaihara 170,737 7.3
Y ¥ i Wakoshi 168,952 7.8 Y) HEHEHR Yurakucho Line &=
O@A B T Kudanshita 153,242 8.5 » ) #t
® = B Nelas 134,499 6.9 @ FEPIHR Hanzomon Line 1
(OF:] & Meguro 101,677 1.6 @ m 4t #& Namboku Line 3
® 7 A M Akabane-iwabuchi 89,097 8.2
M B2 5% Shiokanetakanawa 35,889 104 ® EBLR Fukutoshin Line -
® B £ A Shirokanedai 16,112 9.1 &
(47 : A - %) Unit: persons % o
8
BR¥ Number of Stations %
(@]
=E BRM | A—RE%1RE LIBEORRYK =
[ Total number | Total number of stations with the same 3
of stations name counted as one station
JEfIFRRER
Number of stations on the main list E0R IR
BRI RERD 5 5 R —ERE DEES
Number of stations on the main list 328
that are counted more than once for !
multiple lines
JERIAMBE S N T LR WER (EEEHEERE)
D5 HLREDEE LBWR
Number of (reciprocal through-ser- 128R
vice) stations not on the main list that
serve only one line
138
IERIABE SN TWERVWRDS 5
BREDERTY ZIR
Number of stations whose order is not 68R
mentioned on the main list that are
counted more than once for multiple lines
A3t Total 180 R 1438
37



HE

History
I I I
19204 (KIE9%) | 8F29H HRMTEEKDAMAIT 19874 (BAI624) | 8A25H HRAMINT~SEAMMMAE 20164 (Fr28%) | 3268 THRA hA—ERE%, % HRX hO24KM0%, CEE
1925% (KE14%5) | 95278 SRMTHE B8~ LHWAT R (EENCHAE a8 4A18 BaFEline > 5 —m%
6R7 R2020A U v E A - =
19274 (BA24F) | 128308 RAMTFIE HE~ LBHTHOBTHRELMMS 19884 (BA63%) | 1516 LIRMKCRARER e o e
e . _— 6E8E AXREH AT~ ABME
19394 (B0 14 9H16 R T k8 & EE~K & =} . T
SREZAER) | SREE BRI TR AR, BT R (ERETEAE T~ FA B H AR 20174 (F829%) | 3E258 AREREEIIETS TRAIN, SSETE R
19414 (BR116%) | 7HAE BEBRESEEERY 9R158 TAAAOHTHER 001 S8, A EOEEXILMICIEE
19514 (BA1264) | 4H208 A/ NEHS~HEHO LA THICEF [99VFFRID) | 117298 BHABA~TREHMRE
A Rt g~ B < = 5
o5t (ERI20%E) | 19208 Hu S 19954 (FR74) | 3R20H A/ PR BLAR TRESMTRY U > FiF R OIS GREEIN) || SIRRHE X BRSPS T =22
B ot~/ K K A
5 i 19964 (FRIBE) | 4A27H RS~ REBERRERHAN CREEBERME 2019F (FA315E/ | 12R2H A/ PHRHTELEI2000% A"
19594 (IBA1344) | 3A158 A/ WiEY BE~FEmmE SHTTE) TSI A MR LB IR B A B, % 2
(L NS~ EE L) 19984 (FR104F) | 3H26H BEEF~FARBEFRER CHEERERLRRMA
20204 (47012 1F3E REEEEAR B FRES ARG
19604 (1Bf136%) | 3A1H MEMTHOAIY—2 S, 4% 20004 (FH124) | 3ASH BiashEBRTH AR SMSHRELRE e EERE 5 /Em%@%gzjg%j s
19614 (IBF136%) | 3F28H HHASRETE~EENLELE 9A26H FHLRER~ BRI 2019 EA T X ABEAELAEY, EFH
(bR E B~ AL ML R _ el R
P 4E1E HRX MO LTREHFERA MA I—F 2 U — Bl
19624 (IBF1374) | 3A23H REGARPTE+ B~ HRRIRE LR~ SRR B RRREEH CREEBERHE 6H6E AHARICE./ Pl L KR B
GRERITE~INER R O RRPER E~AFERELRFE3) 10A14H #£BFEEH— R RT LTI Ry M BAREA H=RE- B ABIEE BRI E I e e s5E
5E318 HHARILTE~FT AR, hEER~ AT ATRIFE THS A S — ) A RA
~ Al AE~ERERISE AN I E B REGRA 20014 (FRL134) | 3A28H mitR~EFEoRstEmfl=EE ciHaBEREERMA 8H27H MaaSHiEs = L 737 7Y
= [ £ C:
20024 (FH14%) | 127180 Bt Pttt A AT - 15T (52551885) TERX kOmyl7 7Y E R
% 19644 (BHI30%) | 8A29H BlcaRREE~Ey MM B - - R R a7 R AR
= (AHAEALTE~H B RH2EME) BORREARAERISSR) | SR S AR eIt 20214 (57035) | 18270 FEA FOSRTEREANVER F LY~V 3V VAT L
B AR~ AR E 51 Ol D EEE CHEPHRRA~ALMESRME) g
— ) WREIREIRE RERI T HRIIR R B ERIER ClRE R ER R 75238 THR20204 U Y ¥y BEAR B (BRBEET)
12H23H REHREHEBEB~LE TR 20044 (FR16%) | 4810 STkt AT 8H24H TER2020/85 > ¥y o Hfik= B (A5 %T)
o) BEREY 5
o 19664 (1BF1414) | 1071 H HFE~ Rk T o EEEEmh 20224 (5714 3A28H EEETRIE (BN~ 50 RO
B h 20054 (FR17%) | 12820 REWRICEchikaF S, 74 — 7> TR | Rze8 ;igg;ﬁ()” fegﬁggggﬁﬁgﬁﬁmwg
=l 19694 (Bf444) | 3H29H RERRISH~FEEREE 58268 ﬁ;ﬁmﬁ-ﬁugﬂz‘ﬁwo?ﬁ&zfﬂéaﬁmf 8000FRHMAH
S (ARG~ EEE 2SR ) 20074 (FR19%) | 2A3H LYy kH— K Mokyo Metro To Me CARD, #— £ 2Bt oL ;:‘* " ' ™
= =jE~ TSR — 3H18H # L WSEICH— K PASMO, DY —E ZFith O—LI)VE 2 2H
S 4RBE A=~ AT~ AR AN C LR T e oA 2 OH26H THEA hOmyly 7 TEBROBET ED
3 12R20H FRBEBACTE~KFAIERZE > U ILG A IEHERR % BERE
B 100+ 0 AR 5A8H HELFECOMISIELEREY— 21208 / L3 b
: \ o 20234 ($705%) | 3F18H LR BBLB~RHASEES MRV T HTENEA
19714 (BRAGHE) | 4H208 FREMEA~ILTEMIEE 2008F (PR20F) | SAISE AY>AN— MSEic & 3T RERAOCEERIEHIS R CIRSR S AR RSN L - ERTER
FREM~BEEBRTHCRIEBERRM OR14R BEDEACTRamEE SRERR/CY 7 7 U — NS OIRE R
8R29H RER (XER~HBRE) OLAMENH 7R158 BHARTE/ L L5 OIERTEA LT
19744 (1BA149%) | 10A30H BRATE kA~ RE—T BRI DRELAEE ICRE
1978% (FBFIS3%E) | 2A28H HEEsIl-RIIED & 5> TEAIC & DIISRREEEIRE 20094 (ER214) | 2786 SREHEAERIGELERE, ICRE 20245 (HA6H) | 3R120 ARKERFUTRERSIL OBEERICHT S
(oMifEs- 1 TR 3H26H SERIC Echikaitis A — 7> BEEMRE e )
3A318 FREGARAAAE~RLA R 11 A27H ST0ICH L WAL Esolaitifs, f — 7> SHRPIE) Wgord Eorai i e P SRR
(FRESEA~RA R LRHLRMNE) ARIE mEA AT Y P YRIAY FEASERD
TR~ 2 A AR T I E e E 20114 (FA23%) | 5A30H HRAMAARZAY—h 74> 77U THERA A7 7Y 26 ?g;ﬁfﬁ{gﬁ;ﬁiﬁ:ﬁﬂl*w#—'%@\Lu
Az ([ — 2 = 177 %A
8A1H ¥RMIIREA~HL—T EARE - 20134 (FH25%) | 28258 "R LEIN/ A BRI R SRR 4B158 A kOfAY k457 ETo Me CARD®D
EBPIR~RAFE) IR -FE) I EE cEE SRR FEIOVIY MERRIVHILY VY & HETEE FISTE G ON
3R16E BEBLE. EATES BREEARE 35 M
19794 (RBF1544F) | 12H20H FHREMEE~ILERRMNE (FTBT - hEERE ) & OHEEEEEE HE
19864 (BA1614F) | 773120 T FHEMAE A — 7>
20144 (Fr26%) | 2A18H RNFLE/N/ A HEHHEERZER L
RIF-HNICET 2 RBE R
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1920

1925

1927

1939

1941

1951

1954

1959

1960
1961
1962

1964

1966

1969

1971

1974

1978

1979

1986

Aug. 29

Sep. 27

Dec. 30

Sep. 16

Jul. 4

Apr. 20

Jan. 20

Mar. 15

Mar. 1
Mar. 28

Mar. 23

May. 31

Aug. 29

Dec. 23

Oct. 1

Mar. 29
Apr. 8

Dec. 20

Apr. 20

Oct. 30

Feb. 28

Mar. 31

Aug. 1

Dec. 20

Jul. 12

Establishment of the Tokyo Underground Railway Company

Start of construction on the section between Asakusa and Ueno by the
Tokyo Underground Railway Company

Tokyo Underground Railway Company - opening of the first subway
section between Asakusa and Ueno

Start of reciprocal through-service between Asakusa on the Tokyo
Underground Railway Company Line and Shibuya on the Tokyo Rapid
Railway Company

Establishment of the Teito Rapid Transit Authority (TRTA)

Construction of the Marunouchi Line section between Ikebukuro and
Shinjuku begins

Opening of the Ikebukuro to Ochanomizu section of the Marunouchi Line

Opening of the Kasumigaseki to Shinjuku section of the Marunouchi Line
(Completed the Ikebukuro to Shinjuku section of the Marunouchi Line)

Establishment of the new TRTA logo (< logo )
Opening of the Minami-senju to Naka-okachimachi section of the Hibiya Line

Opening of the Nakano-fujimicho to Honancho section of the Ogikubo Line
(Completed the Shinjuku to Ogikubo section of the Ogikubo Line)

Opening of the Kita-senju to Minami-senju section and the Naka-okachimachi
to Ningyocho section of the Hibiya Line Start of reciprocal through-service
with the Tobu Isesaki Line (to Kita-koshigaya)

Opening of the Higashi-ginza to Kasumigaseki section of the Hibiya Line
(Completed the Kita-senju to Naka-meguro section of the Hibiya Line)
Start of reciprocal through-service with the Tokyu Toyoko Line (to Hiyoshi)
Nishi-ginza Station on the Marunouchi Line was renamed Ginza Station
Opening of the Takadanobaba to Kudanshita section of the Tozai Line

Start of reciprocal through-service with the Tozai Line and the Chuo Line
(to Ogikubo)

Opening of the Toyocho and Nishi-funabashi section of the Tozai Line
(Completed the Nakano to Nishi-funabashi section of the Tozai Line)
Start of reciprocal through-service between Mitaka on the Chuo Line
and Tsudanuma on the Sobu Line via the Tozai Line

Opening of the Kita-senju to Otemachi section of the Chiyoda Line
TRTA's operating kilometerage exceeds 100km

Opening of the Ayase to Kita-senju section of the Chiyoda Line
Start of reciprocal through-service with the Joban Line (to Abiko)

Opening of the Ikebukuro to Ginza-itchome section of the Yurakucho Line

An accident occurred on the Tozai line on a bridge over the Arakawa
and Nakagawa Rivers where a train was blown off the tracks and
overturned by a tornado

(two carriages are overturned and one carriage is derailed)

Opening of the Yoyogi-koen to Yoyogi-uehara section of the Chiyoda Line
(Completed the Ayase to Yoyogi-uehara section of the Chiyoda Line) Start of
reciprocal through-service with the Odakyu Odawara Line (to Hon-atsugi)
Opening of the Shibuya to Aoyama-itchome section of the Hanzomon Line
Start of reciprocal through-service with the Tokyu Shin-tamagawa Line

(to Futako-tamagawaen)

Opening of the Ayase to Kita-ayase section of the Chiyoda Line

Opening of the Subway Museum

1987

1988

1991
1995
1996

1998

2000

2001

2002

2003

2004

2005

2007

2008

2009

2011

2013

2014

Aug. 25

Jan. 1
Jun. 8

Nov. 29
Mar. 20
Apr. 27

Mar. 26

Mar. 8

Sep. 26

Oct. 14

Mar. 28

Dec. 18

Mar. 19

Apr. 1

Dec. 2

Feb.3
Mar. 18

May. 8
Mar. 15

Jun. 14
Aug. 29

Feb. 6
Mar. 26
Nov. 27

May. 30

Feb. 25

Mar. 16

Feb. 18

Opening of the Wakoshi to Eidan-narimasu section of the Yurakucho Line
Start of reciprocal through-service with the Tobu Tojo Line (to Kawagoe-shi)

Prohibition of smoking on all station premises
Yurakucho Line between Shintomicho and Shin-kiba starts operations
(completing the Yurakucho Line between Wakoshi and Shin-kiba Stations)

Opening of the Komagome to Akabane-iwabuchi section of the Namboku Line
"Subway Sarin Gas Attack” on the Marunouchi, Hibiya and Chiyoda Lines
Start of reciprocal through-service with the Toyo Kosoku Line (to Toyo-katsutadai)

Start of reciprocal through-service with the Yurakucho Line and the Seibu
Ikebukuro Line (to Hanno)

Train derailment and collision occurred at Naka-meguro Station on the
Hibiya Line

Opening of the Meguro to Tameike-sanno section of the Namboku Line
(Completed the Meguro to Akabane-iwabuchi section of the Namboku Line)
Start of reciprocal through-service with the Tokyu Meguro Line

(to Musashi-kosugi)

Introduction of "PASSNET" (the common pre-paid card system)

Start of reciprocal through-service with the Namboku Line and the
Saitama Railway Line (to Urawa-misono)

The special company law was promulgated and enforced (Law 188)

Opening of the Suitengumae to Oshiage section of the Hanzomon Line
(Completed the Shibuya to Oshiage section of the Hanzomon Line)
Start of reciprocal through-service with the Tobu Nikko Lines

(to Minami-kurihashi)

Establishment of Tokyo Metro Co., Ltd.
Opening of the Customer Relations Center

Opening of "Echika OMOTESANDO" at Omote-sando Station

Service commences on our new credit card, the Tokyo Metro To Me CARD
PASMO, a rechargeable stored value IC card, is launched and at the same
time, interoperability with Suica is enabled

Tokyo Metro is awarded an official "mark of approval” as a family friendly employer

Romance Car MSE express service is extended directly onto the Chiyoda Line
Opening of Fukutoshin Line (Wakoshi-Shibuya)

The civil engineering structures of the Ginza Line

(Asakusa Station to Shimbashi Station section) are certified as
"Outstanding Civil Engineering Heritage"

The Ginza Line is certified as an "Industrial Modernization Heritage" site
Opening of "Echika IKEBUKURO" at Ikebukuro Station

Opening of the new "Esola IKEBUKURO" commercial building in Ikebukuro
Nishiguchi (West Exit)

The Tokyo Metro official smart phone app "Tokyo Metro App" is released

Tokyo Metro, in partnership with Japan International Consultants for Transportation
Co., wins a project to assist with strengthening the regulatory regime and organizing
operations management on the urban railway in Hanoi, Vietnam

Start of reciprocal through-service between the Fukutoshin Line and the
Tokyu Toyoko and Yokohama Express Minato Mirai Lines (to Motomachi-
Chukagai Station)

Tokyo Metro signs a Memorandum of Understanding on Friendship and
Cooperation with Hanoi Metropolitan Railway Management Board, Vietnam
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2016

2017

2018

2019

2020

2021

2022

2023

2024

Mar. 26
Apr. 1
Jun.7

Mar. 25
Sep. 15

Mar. 24

Dec. 2

Jan.3
Jan. 29

Apr. 1

Jun. 6

>
c

@
)
N

Jan. 2

~N

Jul. 23

Mar. 2

o

May. 2

[oN

Sep. 2

N

Mar. 1

©

Jul1

v

Mar. 1

N

Mar. 25
Apr. 1

Apr. 15

Tokyo Subway 1-Day Ticket is changed to Tokyo Metro 24-hour Ticket
Opening of the Comprehensive Learning and Training Center

Tokyo Metro becomes an official partner of the Olympic and Paralympic Games
Tokyo 2020 in the category of Passenger Rail Transportation Services

The S-TRAIN, where customers can pay to reserve a seat, is now in service
The No. 1001 car, Japan’s first-ever subway car, is designated by the
government as an Important Cultural Property

The Metro Point Club service began operations

The new Marunouchi line Series 2000 cars were awarded the 2019
Environment Minister’s award for activities to combat global warming

Opening of new, relocated station building for Shibuya Station, Ginza Line
The new Marunouchi line Series 2000 cars were awarded the 2019
METI Minister's award for energy conservation

Tokyo Metro established the Tokyo Metro women's

long-distance relay (ekiden) team Tokyo Metro Mercury

The Hibiya Line Toranomon Hills Station opened

The TH Liner, a train with a reserved seating system, began providing
reciprocal through services on the Tobu Line and Hibiya Line

Launch of the new "Tokyo Metro my! App" equipped with Maas features

The "shikAl" navigation system application for the visually impaired was
launched at five Tokyo Metro stations

Tokyo 2020 Olympic Games held (until August 8)

Tokyo 2020 Paralympic Games held (until September 5)

Obtained railway business licenses for the extensions to the Yurakucho
Line (from Toyosu to Sumiyoshi) and Namboku Line (from Shinagawa to
Shirokane-takanawa)

The Yurakucho and Fukutoshin Lines Series 17000 cars and Hanzomon
Line Series 18000 cars won the Laurel Award

Started distributing real-time congestion status for each car on all lines
through "Tokyo Metro my! app"

Through-service operations via the Sotetsu Shin-Yokohama Line and Tokyu
Shin-Yokohama Line began connecting the Namboku Line and Sotetsu
Line to Ebina, as well as the Fukutoshin Line and Sotetsu Izumino Line to
Shonandai

Started collection of "barrier-free railway station fees"

Completed "Toranomon Hills Station" expansion project, Hibiya Line

Tokyo Metro signs an agreement on comprehensive partnership with Taito
Ward

Tokyo Metro signs a capital business alliance with LINKTIVITY Inc.
Establishment of Tokyo Metro Asset Management Co., Ltd.

Introduction of renewable energy and start of zero COz emission operation
on Marunouchi Line and Namboku Line

Membership point integration of Metro Point Club and To Me CARD

hifecheaiig
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Thru to JR Joban Line

Keisei-yawata
O

Nishi-(T Thru to Saitama Stadium Line © sai A ) ]
i i aitama Stadium Line @A Tokyo Sakura Tram - num;
takashimadaira ,'v & (,, Shimura-sakaue Shimo  Oji-kamiya (Toden Arakawa Ling) L Kumanomae Iggﬁn shinsuikoen Kita-ayase Nari_lt_a Airpoﬁ
. NS & & & S N N Machiyaceki i iyoda Li Kita-senju _ i erminal
o Q\\\\Q’@\ :&\ \-\\é" § & &iﬂ\@ Motohasunuma & & oi N'ppm'm"eﬁ,,e, achiya-ekimae @ Machiya  Chiyoda Line )| tanamacni_ Joban Line 000
& Q’\“\&@? & & s via e Y1) Akabane Akabane-iwabuchi O Oji-ekimae A
/\@ | hihonch Q e Narita Airport OO0
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