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The Northern Road Navi is a general road information Website of Hokkaido administered by our
institution. The site offers a distance and time query function, with which it indicates the distance
and required traveling time, mountain passes, michi-no-eki (roadside stations) and municipalities
along the route, roadside landscape and other information on the selected route. This function is
very popular and was used 3.09 million times in 2007.

A questionnaire survey was conducted on the Northern Road Navi for the purpose of
understanding 1) the influences and effects of the distance and time query function and 2) users'
needs for future improvements.

As a result, the largest number of respondents said that they could reduce the time to check the
traveling distance and time required to their destination at the time of planning and that they
could drive more leisurely when they were traveling. It was also found that the annual total use
value of the function would reach approximately ¥ 120 million.

This paper presents a new distance and time query system, which was developed based on the
above results to improve user-friendliness and provide more information.

(Keywords : Internet ; Road Information ; Northern road Navi)
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